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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

OIIK-1 Cnocoben pemarb mpodeccroHanbHBIC 33a/1a4¥ HA OCHOBE 3HAHUH (HAa TPOMEKYTOYHOM YPOBHE)
SKOHOMUYECKOW, OPTraHU3AIMOHHON U yIIPaBIE€HYECKONW TEOPUHU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHMHA NJUCLHMITIIIMHBI:

- MHPOPMALMOHHO-aHAIUTHYECKUNA

- OpraHU3alMOHHO-YIIPaBIEHYECKUI

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cpepe: 40 CxBo3Hble BUABI TNPO(PECCHOHATBHON JEATEIFHOCTH B MPOMBIIUICHHOCTH (B cdepax:
CTPATErHYeCKOro M TAaKTHYECKOTO TUIAHUPOBAHUS U OPTaHU3aLMU MIPOU3BOJCTBA; JIOTUCTUKU; OpPTraHU3aLuu

ceTel MOCTaBOK)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC

Kon n HammenoBaHue

(yHKIMH / TPYAOBBIC komrtereHiu GI'OC BO,
HKIUH / TPYAOBBIC WU HEOOXOIMMOM ISt .
by Py WuaukaTophl JOCTHKEHMST KOMIICTCHITHH
npodeccruoHaIbHEIC (hopMHpOBaHUS TPYIOBOTO
nercTBus (IPH HAUTHIUAH WIH PO CCHOHATBLHOTO
npodcTangapra) TEHCTBHUS

OIIK-1 CnocobGen pemars
npodeccuoHaIbHbIEC 3aJa9H
Ha OCHOBE 3HaHMH (Ha
MPOMEXYTOYHOM YPOBHE)
SKOHOMHYECKOM,
OpTaHU3alMOHHON U
yIpaBieHUYECKON TEOPUH

AHanu3upyer OCHOBBI OpPraHM3alMOHHOM HAayKHM B
o0beme, He0OXOIMMOM ISl YCIIEIIHOTO PELIeHUs 3adad
npodeccHoHaTbHON JIeATENBHOCTH. Koppextno
WCIIONB3yeT MHCTPYMEHTAapUi OpraHHU3allMOHHON HayKu
MIPU PEIIeHUH PO eCCHOHATBHBIX 3a1ad

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

OIIK-1 Cmocoben pemars mnpodecCHOHANbHBIE 3aJadyd Ha OCHOBE 3HaHWN (Ha

MPOMEKYTOYHOM YpPOBHE) SKOHOMHUYECKOH,

TEOpPUH
Ne HaumenoBanue ®opma
n/m JIMCITUILINH, o0yueHus
OTIpENETAIONINX OvyHag
MEKIUCLUMIUTMHAPHBIE | (ceMecTp)
CBA3U 1 3 4
1 |MeHemxMeHT: +
KOHLICTIITUH U
TexHonoruu 21 Beka
2 |HopmaruBHBIC +
OCHOBBHI YIIPaBICHU
3|OcHoBEHI ynpaBneHust | +
TIEPCOHAJIOM H
rocynapcTBeHHas
ciyx0a
4|Teopus MeHemKMEHTa | +
5| Teopust opranuzanuii +

OPraHU3aIlMOHHON W  YNPaBJICHYECKON

2. MecTo nucuuiuiaabl B cTpykrype OIl 0akanaBpuara:




Jucrummaa «OpraHu3airoHHOE TTOBEACHUE» OTHOCUTCS K 00s3aTenbHOM yacTu yueOHoro rurana OIl mo
HamnpayieHUI0 moAroToBku 38.03.02 - MeHeKMEHT.

JuctunnnHa «OpraHu3allMOHHOE TOBEACHUE» U3YUYaeTcs B 3 ceMecTpe.

3.00beM u conepxaHHue TUCUUILINHBI
3.1.00peM QUCLMIUIMHEL: 5 3.€.
Ouynas: 5 3.e.

Bun yueOHOM paboTh (Bcef:r)glj{ii%)
OO0mas Tpyn0éMKOCTb 1M CHUTLTTHHBI 180
KonTaktHas pabora 64
Jlexnuu (Jlekrun) 32
[Tpaktuueckue (IIpaxr. pab.) 32
CamocrosrenbHas padota (CP) 80
DK3aMeH 36

3.2.ConepxaHue Kypca:

Ne Ha3zBanue Bun yuebHoli | DopMbI TEKyIIETO
TEMBI paszena/TeMsbl pabortsl, yac. KOHTPOJIS
Jlex |IIpa| CP
UM | KT.
pao.
O|]0O0]|O0O
3 cemectp
1 OCHOBBI 3amura
opranmu3anvontHoro | 4 [ 4 | 10 Mpe3eHTaul
TTOBEICHUS (pedeparon)
2 JIM4HOCTH B Brinonxnenue
OpraHu3aluu 414 |10 MPaKTUYECKOTO
3aJaHus;, AHaInu3
CUTyaLUH
3 Kommynukanuu B Brimonnenue
OpraHu3aluy U 414 |10 MPaKTUYECKOTO
OpraHu3alMOHHAS 3a71aHUs
KyJIbTypa
4 I'pynnosas AHalu3 cUTyauui;
JTUHAMHKA B 4 4 | 10 | KonTponbHbIii cpe3
OpraHu3aluu
5 JIupepctBO UM AHanu3 cuTyauuit
BJIaCTh B 4 |4 |10
OpraHu3alu
6 Coumanuzamus Brinonxnenue
WHJIUBUIA U 414 |10 MPaKTUYECKOTO
MOBEJICHUE 3ananus; Pabora co
CJI0BapeM
7 Texuonoruu AHalu3 cuTyauui;
dbopmupoBaHus 414 |10 Brinonnenue
MOBEACHUS MPaKTUYECKOTO
3a71aHUs




8 Opranu3zaiuoHHOE AHalu3 cuTyauuu;

IIOBEJCHUE B Brimonnenue
MEXKIYHAPOAHOMN 4 4 110 MIPAKTUYECKOTO
cpene 3aJIaHus;

KontponbHsIii cpes

Tema 1. OcHoBbl opranuzaunonHoro noseaenust (OIIK-1)
Jlekuus.

[IpeamerT, moHATHE U COACP)KaHUE OPraHU3alMOHHOTO TToBeAeHUs. Llens u 3amaun Kypca. Ponb 1 3HaueHme
TEOPUH OPTraHU3AIMOHHOTO TIOBEICHHS B YCIIOBUSX COBPEMEHHOW IKOHOMHUKH. CBsI3b OpraHU3aIlMOHHOTO
MOBEJICHUSI C JPYTUMHU JUCHHUIUIMHAMH. BIMsSHME OpraHM3allMOHHOTO TOBEACHHUS HA YIIPABICHUECKHE
nporeccel. Teopuu moBeAeHUsT B opraHu3anui. CTaHOBICHUE KOHICTIIIMA OPTaHU3AIMOHHOTO TTOBEICHUS.
Pa3Butne Teopuwii OpraHM3allMOHHOTO TIOBEACHHS B cuUcTeMe MeHemkMeHTa. [llkoma wHaydHOTO
MeHemkMenTa. Kiaccnueckas mkona ynpasiaeHus. [Ipon3BoacTBEHHAs TICUXOIOTHS U IITKOJIA YeJI0BEYECKUX
ornomenuit. [llkona moBeneHvyecknx Hayk. CHCTEMHOE OMHMCAHWE TOBEICHUS YEJIOBEKa B OpraHU3AIIHH.
CoBpeMeHHBIE U TIEPCTICKTUBHBIC MOJICTTH OPTaHU3AIIMOHHOTO TIOBEICHHSI.

IIpakTn4yeckoe 3aHsATHE.
- cobeceoBaHME 110 TEME JICKIIUU
1. IIpennochlIKK 3apOXKACHUS OPraHU3aMOHHOTO TOBEACHHUS.
2. DBOIIOIMS TEOPUN YIIPABICHUS MPOLECCAMU U JIIOABMHU B OpTraHU-3aLIUH.
3. CoBpeMeHHBIE TPOOIEMBbI MEHEIPKMEHTA.
4. Mopnenu opraHu3allMOHHOTO TOBEACHHUS.
- 3amUTa Ipe3eHTanuii (pedeparon)
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

1. Iloyemy Teopuu HAy4yHOTO yIpaBJiEHUS MPECIeA0BATN IPEUMYIIECTBEHHO Tparmarudeckue uenn? Kak
Ha 3TOT aCIEKT MOBIUSIN JINYHOCTH UX CO3J1aTeNei?

2. Yo 4BASAIOCH OCHOBHBIM MPUHIIUIIOM T€OPU HAy4dHOTO yrpaBiieHUs1? [TogcHUTE 3HAYEHHE KaX0TO
U3 HUXKE MEePEYUCIICHHBIX (PaKTOPOB:

-y4eT 4esoBeveckoro pakropa

-noBbILIeHKE 3(ppekTuBHOCTH Tpyna

-JIEMOKpaTHU3aLus IPOU3BOACTBA

3. Kak ®.Teiinop onpenensi 3a1auu pabOTHUKA Ha IPOU3BOJICTBE?

4. Yo BBI3BAJIO MOBBIIEHUE MPOU3BOAUTEIHLHOCTU TPyJa B XOTTOPHCKUX dKcriepuMenTax? [loscaure
3HAYEHHE KaXXJ0T0 U3 HIKE MEPEYNCIEHHBIX (PaKTOPOB:

-TIOBBIIICHUE 3apa0OTHOH TIATHI
-YJIYULIICHUC BSaI/IMO,Z[eI\/'ICTBI/ISI COTPYAHUKOB
-ynmy4iieHre komdopra Ha paboueM MecTe

5. Ompenenurte OCHOBHBIE pa3IMYMsl BO B3IVIAIaX Ha OTHOIEHUE HA paboTe Mexay A.Daiionem u
3.Mbiio.

6. B uem npuHIMNHMaIbHOE Pa3InYUe «TEOPUU X» U «TEOPUH Y» B YNPABICHUH [TOBEICHUEM
paboOTHUKOB?

7.  Onummure OCHOBHBIE MPOOIEMBI COBPEMEHHOTO U3YUYECHHUs IOBEACHUS B OpraHU3alMy Ha IpHUMepax
MHPOBOU NPAKTUKHU.

8. OpraHu3zalmOHHOE OKpPYKEHUE — ITO

-OpraHu3anus B 1eJI0oM

-KOHKpETHOE pabouee MecTo

-Ta 4acCTh OPTaHU3AIMH, C KOTOPOI B3aUMOAECHCTBYET YEIOBEK

[TosicHuTe 3HaUEHNE KaXX/I0TO U3 BBIIIE MEPEUHCICHHBIX (aKTOPOB.

9. Kakue 0CHOBHBIE XapaKTEPUCTHUKH BKIIOYACT B C€0sI OPraHU3alMOHHOE OKPYKCHHE?

10. Ot Kakux (aKTOPOB 3aBUCUT YCIEIIHOCTh OPraHU3aMOHHON cotmanu3anuu ?Ilosicaure
3HaUEHHE KaXI0TO U3 HIKE MEePEUNCICHHBIX (PaKTOPOB:



-OT CaMOro 4eJoBeKa

-OT 9KOHOMUYECKOM CUTyaluu

-OT JKE€JIaHMsI PYKOBOJCTBA

-OT COOTBETCTBUS JKEIAHUH YEJIOBEKa U COAEP KaHUS OPraHU3allMOHHOTO OKPYKEHHSI

I1. CooTHomIeHne Kakux (pakTOpoB OIpeesieT OTHOIIEHHE YeIOBeKa U OpraHu3auu?
12. HazoBurte Mmonenu B3auMoAeHCTBUSL OPTaHU3AIMU U YEIOBEKA.

Tema 2. JIuunocts B opranusanun (OIIK-1)
Jleknus.
XapaKkTepUCTUKH JINYHOCTH, ONPEAENAIoNue ee nopeaeHue. [lcnxonornyeckas XxapakTepucTUKa JNYHOCTH.
B3anmoneiicTBUe JTUYHOCTH M OpraHu3anuu. AjanTanus 4eloBeKa K opraHu3aunuu. PoieBoe moBeneHue B
opraHu3anuu. XapaKTepUCTUKA THIIOJIOTHYECKUX TMpodumie nuuHocTH. Pemerka Maitepc-bpurrc.
BxoxzaeHue uyenoBeka B OpraHu3alvio. BinsHHE JTUYHOCTH Ha OpPraHU3alMOHHYIO KyJIbTypy. PazButue
OpraHu3allMOHHON KyNbTyphl. [loHATHE W 3Tambl AeI0BOMl Kapbepbl. DakTOphI, ONPENETAIONINE YCIeX
kapbepbl. Kapbepa m CTpykTypa >XKM3HH. XapaKTepUCTUKA OSTallOB Kapbepbl. Pa3zBuTHE YeI0OBEUECKUX
pecypcoB opranuzaiuu. Pazsutue kapbepbl. Buasl nenoBoi kapbepsl. [InaHnpoBanue kapbepsl.

IIpakTnyeckoe 3ansATHE.
- co0eceoBaHME IO TEME JICKIIUU
B3anMoneiicTBUE INYHOCTH U OpraHU3aLINH.
Anantanuys 4yeaoBeKa K OpraHu3aliiu.
PoneBoe nmoBeseHue B opraHu3alu.
XapakTepucTHKa TUIIOJIOTHYECKUX Mpoduieit tnunocTy. Pemmerka Maiiepc — bpurrc.

Nk -

[ToHsiTHE M ATaANBI AETOBOM Kaphephl.
- MPAKTHYECKOE 3a/1aHKE
- CUTyalus Ui aHaIu3a
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. Yro onmpeaensieT TpyAOBOM MOTEHIMAT YeIOBEKa?
2. Yem TpynoBOi IOTEHLIMAJ OTJINYAETCS OT IUYHOCTHOTO?
o JIMUHOCTHBIN BKIIIOYAET B CEOs TPYIOBOM

o TpynoBoii BKItOUaeT B ce0sl IMIHOCTHBIN
e OTH JBa TIOHATHS MEXITYy COO0H HE CBS3aHBI

3. Kak KOMMyHHUKallMOHHBIH MOTEHIMAN paOOTHHUKA BIMUAET HA €ro MOBECHUE B OpraHu3aIiun?

4. Kakoil ynpaBiaeHYECKHI MOAX0/] K MOTSHITHATY paOOTHHKA HanboJiee ONTUMAJICH B PHIHOYHOMN
skoHOMUKe? [Touemy?

5. Kakum o6pazom popmupyercs npodeccruoHaabHas MPUTOAHOCTH?
6. aiite onpeaeneHue cnennanbHoCcTH. HazoBUTE mpuMepsl CIENUAIbHOCTEN B paMKax OHON
npodeccun?
7.  Kaxum o6pa3oM kBanupukanus pabOTHUKA BIMSAET HA €T0 aJanTallio Ha HOBOM MecTe paboThI?
8. Kakumu BUJIaMH I€STEILHOCTH 3aHUMAETCSI MEHEIKED?
9. Kakoe “mone aesTenbHOCTH MPUHAAISKUT TPodheccun MEHEIKED:

o Yenosek — mammHa

o YenoBek — uenoBek
o Yenoek — nmpupoaa
o Uenosek — nnpopmanus

OO6ocHyiiTe CBOI OTBET HA OCHOBAHUH MPOYUTAHHOTO MaTepHaa.
10. ITouemy Tpyzn MeHemKEpa HOCUT CIIOXKHBIN, HANPSKEHHBIN 1 BO MHOTOM XaOTHUYECKHUM Xapakrep?
11. HazoBure kiroueBbie pojid MEHEKEPA B OpraHU3aLIH.



12. Hanumure xopoTkoe counHeHnue Ha TeMy “S — pykoBoautens otaena’”. I e Ha KOHKpeTHBIX
IpUMepax OMHIIUTE CBOH “pabounii 1eHb.”

13. Crapiias Mezcectpa B OOJIBHUIIE, 3aB. CKJIaI0OM TOTOBOM MPOAYKIUH Ha (abpHKe, 3aBeAyIOMINN
Kagenpoii B By3e, KOMaHIMp B3BOJA B apMUH, CTAPOCTA IPYMIBI — Kakue QPyHKIMH 00bEUHSIOT 3TH Pa3HbIE
NomKkHOCTh? K KakoMy YPOBHIO MEHEKMEHTA OHU OTHOCSTCS?

Tema 3. KoMMyHUKAanMu B OPraHU3anMy U OpraHu3annoHHas Kyjastypa (OIIK-1)

Jleknus.
CymHocTs M BuAbl KOMMYyHHKanui. KoMMmyHuKanmonHble mpouecchl. KoMMyHUKaTuBHBIE Oapbhepbl U
cocoObl MX TpeonosieHus. JlemoBoe oOIIeHHE Kak OCHOBA KOMMYHUKAaTHBHOTO moBeneHus. [loHsTue
OpPraHU3aIMOHHON KYJIBTYpbl. VICTOYHMKM OpraHM3allMOHHOM KyabTyphl. OOIIecTBEHHBIE ILIEHHOCTH,
BHEIIHSAS ~ CpeAa, BHYTpeHHAs cpena. OOnacTh  TIpOSBICHHS ~ OPTaHU3ALMOHHOM  KYJBTYpBI.
OpraHu3zanMmoHHasi CTPYKTypa, CTpaTerdd OTOOpa M COIMAJIH3alMM, KJIACCOBBIE pa3iInyus, MH(BI U
CUMBOJIBI, S3bIK OPraHU3alli{, PUTyallbl M LIEPEMOHMU. YIPABIECHUE U3MEHEHUSMH M IIOBEJCHUEM B
opraHusanuy. AHaiau3 MOBEACHUs oprann3auny. KoHcTpynpoBaHue CTpYKTypbl OpraHM3aliy. YIIpaBIeHHUE
MIOBEICHUEM OpraHM3aliM. YIPaBICHUE U3MEHEHUSMHU B opraHuzanvy. CONpOTHBIEHHE M3MEHEHUSIM U
HOBOBBEJICHUSM B OpraHU3alluy U UX IpeosioyieHne. MeTopl N3MEHEHNI NHANBUIYYMOB U TpyIIl. MeTobl
yOpaBIEHUsI CONPOTUBIEHUEM M3MEHEHMAM. OpraHu3zalluoHHOE pa3BuUTHE. Monpens INpoBeneHus
U3MEHEHUN B oOpranusauuu. IIporpammbl OpraHu3alMOHHBIX W3MEHEHMN. MeToapl OpraHM3alMOHHBIX
n3MeHeHnd. OleHKa NMporpaMM H3MEHEHUH OpraHu3auuu. BuIbsl KOH(QIUKTOB M MX XapaKTEPUCTHKA.
Crnioco0Ob!1  yrpaBneHuss KOH(QIUKTaMHU. MeToibl yperyiaupoBaHus KOH(IIMKTOB: aBTOPHTAPHBIN METO[,
NIEPEroBOPHl, MPUHIUIHAILHOE COINIACOBAHUE, IOCPEIHHYECTBO, ap OUTPa)K, HHTETPaJbHBI METO.
pemieHust KoHnuKTa. MHCTpyMEHTHl pemieHust KoHGmukTa. CTpecchl B CTPYKTYpe OpraHH3allMOHHOTO
nosesneHuss nepcoHasa. CyIIHOCT W JAMHAMHUKA CTPECCOB. XapaKTEpUCTHKAa CHMIITOMOB CTpecca U
IICUXUYECKUX COCTOSIHMM IIEPCOHANIa B pE3yJIbTaTe CTpecca. YIpasieHHe cTpeccoM. VHauBuayaabHbIE
METO/IbI YIpaBiIeHUs cTpec—coM. Poib opranusanuu B ynpasnenuu ctpeccoM. [llkana T. Xonmca u P. Pes.
[Icuxoruruena crpecca.

IIpakTH4eckoe 3aHATHE.
- cobecenoBaHue 0 TEME JIEKIINHU
Cy1HOCTb U BUJIbI KOMMYHUKALIUH.
KoMMyHUKalIMOHHBIE IPOLIECCHI.
KommyHuKaTHBHBIE Oapbepbl U CIOCOOBI UX MPEOIOICHHUS.
JlenoBoe 001eHNe Kak 0CHOBA KOMMYHHKATUBHOTO TIOBE/ICHUS.

M cTOUHMKY OpraHu3allMOHHON KYJIBTYPBL.

A e

OO6nacty MPOSIBIICHHSI OPTAHU3AIMOHHOM KYJIBTYPBHI.
- MPAKTHYECKOE 3a/IaHKE
3aganus AJ151 CAMOCTOSITEJIbHOM PadoThI.

1. Kaxkue npoGrnemMbl MOTYT BOSHUKHYTh y YeJIOBEKa B MPOIECCe aAanTallli K HOBOMY
OpPraHMU3allMIOHHOMY OKPY>KEHUIO?

2. Kak u3yyeHue opraHu3alliOHHON KYJIBTYpbI BIHUSET Ha MPOLECC aJanTalui Ha paboueM mecte?
OO6ocHyiiTe cBO€ MHEHHE.

3. Kakoii myTs aganrtanuu, no Bamemy MHeHHIO, Hanbosnee ycrnemeH?
o V3ydeHue B 00s13aTEIHOM MOPSIIKE HOPM U TIPABHJI ITOBEACHUS B OPTaHU3ALUH

o JIMYHBIN IpUMEDP PYKOBOIUTEISA
o MoruBanus pabOTHHKA Ha YCIEX B OpraHU3alyu.

4. HazoBure ocHOBHbIE (POPMBI 0003HAYCHHUS TIEPEXOAA COTPYHHUKA B IOTHOIPABHBIC YJICHBI
opranuzainuu. B ueM ux Heo6X0qUMOCTh?

5. HazoBuTe yeThIpe THIA aJanTaluy padOTHHUKA B opranu3anun. Kakoit u3 HUX Hanboee ycnemeH 1
nouemy?

6. Kakue cMbICIIbI BXOJST B MIOHATUE «OpraHU3ALMOHHAS POIb»?



7. B Kakux ciydasx HEONpPeAeIIEHHOCTh POJIM B OPraHU3alluy MOJIOKUTEIbHA U HE TOPOXKIALT
KOH(JIUKTOB?

o B cucreme rubkoro ynpapneHus.
o B cucreme popmanbHBIX TpeOOBaHMIA
o B cucreme akTUBHOM MOTHBaIIUU

8. B curyamnuu ¢ meperpy’>keHHOCTBIO POJIM PEKOMEHIyeTCs TIepeCTaHOBKa paOOTHUKOB. Kakne HOBEIE
po0IeMbI BO B3aUMOOTHOIIICHHUSX COTPYIHUKOB MOXET TIOPOAUTH Takoe pemeHne? Kak n3dexars JaHHOTO
MOOOYHOTO pe3yabTara?

Tema 4. I'pynnoBas iuHamuka B opranuzanum (OIIK-1)
Jleknus.

Paboune rpynmel. Ilonstue rpymmbl, ee ocoOeHHOCTH. Tumbl rpynm W uX CTpykrypa. OOmmas
XapakTepuCTUKa rpynnbl. Pasmep rpymmbl, 1eneBoe HazHaueHHUeE, NMpUpoaa oOpa3oBaHUS, TOMOT€HHOCTD,
(OHOBBIE CBOWMCTBA, CTEMEHb OTKPBITOCTH, CIJIOYEHHOCTh, CTAaryC YJEHOB rpynmnbl. DakToOphl,
colencTBytonme cruiodyeHHoctu rpynnel.  [locnenctBus crutoueHHocTH. DakTOphl, BIMAIONIME HA
dbopmupoBanue rpynnsl. Bzaumozeiictsue nHauBuaa u rpynmnsl. @opmanbHble U HehopMaIbHbIE TPYIIIBI B
opranu3za—uuu. Bo3MoXHOCTH rpynmnoBoro BiMssHUSA. OCHOBHbIE 3Tanbl pa3sBUTHA. PyHKIMM U POIHU
YJI€HOB rpynmsl. Pac—mipenenenue poseid. Bausaaue n nogunHeHue B rpymnmne. Pa3HOBUIHOCTH MOAYUHEHUS.
dak—TOpHI, 00BACHsIONTME TOMUYMHEHNE. DaKTOPHI, BIHsIONME HA ToqunHeHrne. ConranbHOe BO3IEHCTBHE.
Komanapr m komanmooOpazoBanue. [lonstue xomannmbl. Komanma w rpynma. YcmoBusi (GopmMupoBaHus
a¢-pexTuBHOM KomaHabl. [IpencTaBuTeNnbCTBO MHTEPECOB KOMAH/bl U CHUYKE "HUE YPOBHS MPOTHUBOpPEUUi
BHYTpH KoMaHIbl. DakToppl TrpynmoBod CIUI0O4eHHOCTH. [lcuxomornueckass COBMECTHMOCTb.
Tunonornueckue mnpodwiIM ¥ MX HCNONb30BaHHWE TMpu  (GopMupoBaHun komaHn. Konuenuus
OpPraHU3ALMOHHOIO Pa3BUTHSL.

IIpakTn4yeckoe 3ansATHE.
- cobecenoBaHue 110 TEME JICKIIUH
1. OCHOBBI NIPEACTABICHUS O JINYHOCTH.
2. OCHOBHBIE MIPUHIUIIBI TOBEJICHUS.
3. BausHue 1 NOYMHEHUE B TPYIIIE.
4. [Icuxomoruyeckasi TUIIOJIOTUS: THIIBI JTIOAEH B OU3HECE.
- CUTYyaIus Jisl aHaJIn3a
- MPAKTHYECKOE 3a/1aHKE
- KOHTPOJIbHBIN Cpe3
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
OyHKIIMOHATBHAS POJIb JIMYHOCTH B OpPTraHU3aIUH.
WMuauBuayanbHbIE CBOWCTBA U IICUXOJIOTHYECKHE 0COOEHHOCTH PAaOOTHHKOB OpTaHHU3AITIH.
[Icuxudeckue mpoIecchl, CBOMCTBA U COCTOSTHUS JIMYHOCTH.
@dakTophbl, ONPEACIIAIONINE MOBEICHUE TUYHOCTH
[IcuxoTumbl MOBEIEHUS PAOOTHUKOB.
Camomnonaya, caMOOLIEHKa M caMmopean3alius JUYHOCTH.
Oco0EHHOCTH MHIUBUIYAJTHLHOTO TIOBEICHUS YEJIOBEKa B COBPEMEHHOMN OpraHU3alliH.

NN R DD

Mopnenu nosenenus. Teopust X u Teopusa Y JI. Makrperopa.

o

@DakTOopHl, ONpEAEAIONINe MOBEACHNE. YCBOECHNE. YOeXKAeH s, HayYeHUEe U OTHOILLICHUSI.

[
e

ITcuxoTunsl IIOBCACHUA pyKOBOZ[I/ITe.Hef/'I 1 MOJYUHCHHBIX B OpraHu3aluu.

—
—_—

CounanbHO-NICUXOJIOTMYECKasi CTPYKTypa KOJUIEKTUBA.

[
M

ConuabHO-IICUX0JIOIMYECKHE MTPOLIECCHI B TPYIIIIE.

p—
[98)

®opmaiibHble U HehopMaIbHbIE TPYIIHI.

[
o

COL[I/Ia.HLHO-HCI/IXOHOFI/IqeCKHﬁ KIIMMAT B OpraHu3alnuun

Tema S. JIugepcTBo u Baactes B opranuzanuu (OIIK-1)



Jlexkuns.

CylHOCTh TUIEpPCTBA U MOAXOAB! K U3YUEHUIO JIUAEPCTBA. XapaKTePUCTHKA OCHOBHBIX TEOPHI JINJEPCTRA.
«Pemerkay nuaepcta. Teopust TpaHCHOPMUPYIOIIETO JTUAEPCTBA. TeOpHsi BEPTUKAIBHON MAapHOU CBSI3H.
Mopnenb ciyyaii—Horo JuaepcrBa @umpiepa. Moaens I1. Xepmm u K. bnanmapna. Hopma—tuBHas moaens
Bpyma — Merrona — $Iro. 3amennrenu nuaepcrsa. Bnacts B opranmsauuy. Kaxaist Bracti. CyIHOCTD
BJIACTH W BIIMSHUS B OPraHU3AllMOHHOM MoBeAeHUU. OCOOEHHOCTH pa3iuYHbIX (OPM BIACTU U BIUSHUS.
O dexTUBHOCTD paznuuHbIX (OPM BIAcTU U BIUSHUSA. OpraHu3zalMOHHAsl CYIIHOCTb YIPABIEHUS; CTUIIH
pykoBozactBa: mo JleBuny, mo Jlaiikepty, mo MakIperopy (treopun X u VY); CTWIb PyKOBOJICTBA,
OPHUEHTHUPOBAHHBIM Ha paboTy (3aaady) WM Ha 4ernoBeka; mo bieiiky — MoyrtoH, mo TanHeHOaymy —
lImunry, mo ®umpepy, no Bpymy — Herrtony, mo Xepmu — branmapay, mo Apmxupucy. IloBeneHueckue

pecypcsl ynpapieHus. Mojenb yrnpaBiIeHUeCKHMX OpUE€HTAlMU PYyKOBOIUTENS. YIpPaBlE€HUE MOBEACHUEM
KIMeHTYphl. LleneBas Ha~MpaBlIeHHOCTH MOBEACHHUS.

IIpakTH4eckoe 3aHATHE.
-co0ecenoBaHne o TEME JIEKIINU
1. Ilonatue nuaepcTBa, €ro NpUpoaa U CyuHOCTb.
2. JIupepcTBO M pyKOBOJCTBO.
3. Paznuunble MOAX0AbI K TUACPCTBY.
4. Teopuu nuaepcTna.
5. 3aMEeHUTENIH JTUAEPCTBA.
6. BiacTe B opraHuzaium.
7. Kanane! Bi1acTH.
- CUTYyalluu TSl aHAJIn3a
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
1. B d4em npuHIHMNHATRFHOE OTIMYHME MEHEHKEPCTBA U JTUACPCTBA?

2. CocraBbre TaOMUIly OCHOBHBIX Pa3IMYMii B ACATEIBHOCTH MEHekepa 1 uzepa. Kakoil mpuHum
OyZIeT MOJIOKEH B €€ OCHOBY?

3. KaxoBsl 00111e 4epThl B MOBEJCHUN MEHEKEpa U nuaepa?
4. Kakum 00pazoM opraHu3allMOHHbIE KaU€CTBA JIUEpa IIOMOTa0T €My CIUIAuUBAaTh JIIOAEH?
5. K kpeaTuBHBIM KauecTBaM JIMJI€pa MOKHO OTHECTH

¢ CocoGHOCTH MIaHUPOBATH

¢ CrocoOHOCTB K PUCKY
o CrTpemiieHre JTOMUHHPOBATH

6. XapusmMaTuyeckue KauecTBa JHUAepa MOSBISIIOTCS
e OT poxxnieHus

o B mpoiiecce B3aumMoaencTBYS C TIOABMU
e B mpomiecce oOyuenus

7. Ilouemy Uit TMAEPOB XapaKTepHa BbICOKAsl KOMMYHHUKaOEIbHOCTh?

8. Kak couerarorcs y nuaepa TEXHOJOTHYECKUE, IICUXOJIOTMYECKUE U KOHIIENTyalbHble YMEHUA? B kakux
CUTYalUsIX OJTHU U3 HUX CTAHOBATCS IPUOPUTETHBIMU?

9. Kakue crpareruu onpenesnsioT OoBeICHNE JIUIepa U B Kakoi cteneHn? OnuimuTe MoJIeab OBEICHUS
JIUAepa Mpy NPUHATUN PELLICHHUS.

10. OnumuTe TPOU3BOJICTBEHHBIC CUTYAIINH, OJIATOTIPUATHBIE IS KOKIOTO U3 TPEX CTUJICH
YIIpaBJICHHUS.
11. Kak cucrema HarpaxaeHuil 1 Haka3aHUM CO31aeT MOTUBALIMOHHYIO CPEAY B OpraHU3aluu?

Tema 6. Counanuszanus uHauBuaa u noseaenue (OINK-1)
Jleknus.
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11

BxoxieHue yenoBeka B OpraHu3alyio. YCiaoBus agantauud. HaydeHue nmoBeneHuro B OpraHu3alvu. THUIIbI
MMOBEIACHUS. Ponesbie acnekTsl B3aMMOIEWCTBHS YENOBEKA M OpraHu3aluu. BxoxaeHue yenoBeKa B
OpPTraHM3AINIO BCET/Ia COMPSIKEHO C PEIICHUEM HECKOJIBKUX MPOoOJIeM, KOTOpPbIe 00sS3aTeIbHO COMYTCTBYIOT
3TOMY Ipoueccy. Bo-mepBbIX, 3TO ajanTanus YeJOoBEKa K HOBOMY OKpPYXKE-HHUIO, KOTOpash HE BCETha
MPOXOUT YCIEIIHO U YCIIEX KOTOPOU 3aBUCHUT OT MPABUIHLHOTO B3aUMOJICHCTBHUSI 0OEUX CTOPOH: YEIOBEKA U
OpPraHMU3aIN-OHHOTO OKPYXEHHs. BO-BTOPBIX, 3TO KOPPEKIUs WM U3MEHEHHUE MOBele-HHs YelloBeKa, Oe
KOTOpPBIX BO MHOTHX CJIy4YasX HEBO3MOXXHO BOWTHM B OpPraHU3aluioo. B-TpeTbuxX, 3TO U3MEHEHHS H
MOIU(UKAMA B OpraHu3a-Iuu, KOTOPHIE MPOUCXOMAT Ja)xe TOrJa, KOTJa OpraHM3alus YyKe HMeeT
CBOOOTHOE «MECTO» JJisi YeJOBeKa M caMa NPUHUMAET YeJOBeKa Ha 3TO MECTO B COOTBETCTBUH C €€
MOTPEOHOCTAMU U KpUTepUsMU 0TOOpa. OCHOBHBIMHU CTOPOHAMH >KM3HENEATEIHHOCTH OpraHU3alluHy,
KOTOpBIE JIOJKEH B MIEPBYIO OYEPEb U3YUUTh YEJIOBEK, BXOIAIINI B OPraHU3aLMIO, SIBISIOTCS CIECAYIOIIHUE:
* MUCCHUS U OCHOBHBIE LI€JIM OPTraHU3aLMK; * JOIYCTUMbIEC U MPEANOYTUTEIbHBIE CPEACTBA, KOTOPHIE MOTYT
OBITh UCTIOIB30BAHBI IS TOCTYDKEHUS IEJIe OpraHu3alliy; * UMUK U OTJIMYUTENbHBIN 00pa3, KOTOPBIN
UMEET U CO3/IaeT Opra-Hu3alus; * 00sS3aHHOCTH, KOTOPBIC OJDKEH OyJeT B3SITh Ha Ce0sl YeIOBEK, BCTY-IIUB |
OTIPENICTICHHYIO POJIb B OpraHU3alliU * MOBEACHUYECKHE CTaHAAPTHI, KOTOPHIM JOJDKEH OyIeT CleloBaTh
Yye-JIOBEK, BBIMOJHSAS POJIb.

IIpakTH4Yeckoe 3aHATHE.
- cobecenoBaHue 0 TEME JIEKIINU
- IPAKTUYECKOE 3aJIaHUE

- CJIIOBaphb CaMOIPOBEPKH

Tema 7. Texnonoruu ¢gopmupoBanus noseaenus (OIIK-1)
Jleknus.
PoneBoe nosenenue B opranuzanuu. OYHKIMH YCTaHOBOK M mporecc ux  (opmuposanus. M3menenue
yCTaHOBOK. Pa3Butne nuuHOCTH M counanu3anus PakTopsl, ONpEeAeaonIie MOBEACHUE B OpraHnu3aliu.
VYIOBIETBOPEHHOCTh TPYZOM H caMopean3auus JAYHOCTUH. Mojenb B3aMMOAECUCTBUS JIMYHOCTH C
OpraHu3aluei. CounanpHass OCHOBa OpPraHM3alMOHHOIO IOBEACHUS. BinsHME CcOLMaNbHBIX
¢dakTopoB Ha ToBeneHUE. TpyloBOW KOJJIEKTUB W €ro poib B (OPMHUPOBAHUU  COIMAIBHO-
IICUXOJIOTHYECKOTO KiuMaTa B opranuzanuu. ConnanbHO — ICUXOJIOTMYECKUE Mpoliecchl B rpynme. Craauu
pa3BuTus rpynnsl. Mozxenu OpraHu3aldoHHOro mnosefeHuss CTuiab M METonAbl yIpaBieHUs. MeTonbl
couuagbHOro HayuyeHus. Das3pl KU3HM opranuzanuu. BricokosddexruBHas opranmzanus. Crparerus
3alJIaHUPOBaHHBIX U3MeHeHui. KoMMyHHMKamuu B opraHuzaudud ( TOHSATHE, BUAbL, (QyHKUUWH,
HarpaBieHrH). KoOMMyHUKaTHBHBIN mporiecc. Buapsl 1 OCHOBBI YIIPaBICHUYECKOTO OOIICHUS. ATTPAKIUS U
TEXHOJIOTUH OOIICHH. DTamnbl o0mmeHus. Yoexaenue. CyrreCTUBHBIE METOIBI BO3ICHCTBUSA.
IIpakTH4eckoe 3aHATHE.

- IPAKTHUYECKOE 3a/1aHHE
- CUTyalMs Ul aHaInu3a
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

MapKeTI/IHFOBblf/’I noaxona B OpraHrU3allMOHHOM IMOBCICHUU.

VYpaneHue NoBeICHUEM KIUEHTYPbl OPraHU3aLUH.

[ToBenenyeckue opueHTAMU IEPCOHATIA.

b S

[ToBeneHnyeckue pecypcehbl yIpaBieHHUs.

Tema 8. OpranuzanuoHHoe noseaeHne B Mexkaynapoanoii cpene (OINK-1)
Jlekumus.



OpraHuzalliOHHOE IOBEICHUE B MEKIYHAPOJHOM KOHTEKCTE. OTHOICHXOJOIMS M HAaIlMOHAJbHBIN
MEHTAJUTET B CHUCTEME MEXIyHapOAHOTO Ou3Heca. Mojenu HalMOHAJIBHOW KyJabTyphl. [pymnmoBas
IMHAMMKa B MEXIyHapoqHoM acrnekre. Co3laHue MHOTO-HallMOHAJIBHBIX KOMaHA. MeHemkepsl B
PEaKTUBHBIX KYJIbTypaxX. bapbepbl, NpeNnsATCTBYIOIIME KY/Ib-TypHOM ajanTalud, U WX I[PEOJOJICHHUE
VYrpaBieHne MEXKYIbTYPHBIMU PAa3IUUUAMU. YUeT HAIlMOHAIBHOTO (akTopa B MEXIyHApOIHOM OU3HECE.
Knaccudukamuss OTHOLICHMHA MEXIy MaTepUHCKOW M JIOYEPHUMH KOMITAHUSMH. OTHOLECHTPHUYECKHUE,
MOJIMLEH-TPUYECKUE, PETMOHOLEHTPUYECKNE U TE€OLEHTpUYECKHE OTHOLIeHMs. CTpaTeruu yNnpaBiIeHMs
MEXKYJIbTYPHBIMH ~ pa3jMuYUsSMU: WTHOPUPOBA-HUE, MHUHUMM3ALMUS, MAKCUMaJIbHOE HCIIOJIb30BaHUE.
@®opmupoBaHue  [OOANIBHOM  KOpIOpaTWBHOM  KymbTypbl. KynbsrypHas  cerperammsa. CoznaHue
«peruoHanbHOrO Oydepar. [IpeBpareHne MeXKyIbTypHBIX 0COOEHHOCTEH B KOHKYPEHTHOE MPe-UMYIIECTB(
komnanud. IIpenmymiecTBa  KyJIbTYpHOM JIHBEpCHU(UKAIUH. OpranuzalluOHHOE TOBEACHHE U
robanu3anus. Kynerypa u KynsrypHOe pasHooOpasue. [mobanuzanus u padora mroneit. Obiiee u pasnuune
B moBefieHue Joied. DakTopbl, ONpeAessAIoIIre HAlMOHAJIbHBIE OCOOCHHOCTH B IOBEACHHUU JIIOACH.
OTUYHOE NOBEJICHUE B PA3JIMYHBIX KyJIbTypax. Moeny HallnOHAIBbHOM KyJIBTYPBI.

IIpakTnyeckoe 3ansATHE.
- cobeceoBaHUE 110 TEME JICKIIMHU
- MPAaKTHYECKOE 3a/IaHKE
- CUTyalMs Ul aHaInu3a
- KOHTPOJIbHBIN Ccpe3
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

[TpoGnemMbl B3aMMOOTHOIIIEHHUS YEIOBEKAa M OPTaHU3aIlMU B TEOPHSIX HayuyHoro ynpasienus (D.Tewmop,
Yopsuk, A. ®aiions).

«YenoBeueckuit hakTop» B MoBeAeHICCKUX Teopusx (D. Mnito, M.Dorerr).
CpaBHUTENBHBIN aHaIU3 yNpaBIeHUs NT0BeeHNEM B opranusanuu [[.Maxl peropa.

1.
JL
2
3
4.  OpraHn3allMOHHOE OKPYKCHHE U €T0 BIMSHUE HA ITIOBEACHUE YEJIOBEKA B OPTaHNU3ALNH.
5. TlpoGiema coennHEHHs OXKHUIAHUM YeTOBEKa U OpraHU3alMy KaK yCJIOBUE ycIexa.

6. OprasHuzalMoHHas KyJIbTypa KakK yciaoBUEe (OPMUPOBaHUS TOBECHHSI YEIOBEKA B OpPraHU3alUH.
7. CHUCTEMHBIN aHaIU3 JIEMEHTOB OPraHU3aLMOHHOMN KYJIBTYPBI.

8.  CyOKynabTyphl B OpTaHH3aIlid, IPOOJIEMBl X B3aUMOACHCTBUS.

9. Mertonb! noaiepkaHus OpraHU3alMOHHOM KyJIBTYpBl B OpraHU3aliy (yIpaBIeHUYECKHUI acleKT).

10. [TpoGnemsbr amanTanuu pabOTHUKOB B OpTraHU3AIUH.

I1. OOyueHne HOBBIX pPaOOTHUKOB B OpraHU3alllu.

12. CooTHolleHHe TPUYNH POJIEBbIX KOH(IMKTOB B 3aBUCUMOCTH OT TUIIA YIIPABIICHUS B
OpraHu3aIusX.

13. Oc00EeHHOCTH XapaKTEPUCTHUKN paboveil rpyIbl, €€ OTIHIUS OT He(hOpPMaIbHOM.

14. AHanu3 MoJ0KUTENBHBIX U OTPUIIATENIBHBIX CTOPOH KOH(OpMH3Ma B pabodeil TpyIie.
15. Cruiii moBeieHUs YeJI0BEKa B OpraHU3alliy.

16. JIMuHOCTHOE JIeNTOBOE MOBEIeHNE paOOTHHKA B 3aBUCMOCTH OT CTHJISL YIIPABIICHHUS.
17. dopMUpOBaHUE CaMOYIPABIISIEMON KOMaH/IbI — IPOOJIEMBI ¥ TIEPCIICKTUBEI.

18. [IpupoaHbie XapakTEPUCTUKU IUYHOCTH, UX BIMSIHUE HA OPTaHU3ALUOHHOE TIOBEICHHE.
19. 3HaueHNEe YCTAaHOBOK JIMYHOCTH B 3(PPEKTUBHON NEATEITLHOCTH OpraHU3AIINH.

20. Tunsl TMAEPCKON BIACTH.

21. [Tcuxonornyeckue mpooOIeMbl COAEPIKaHMsI 1 pUTMa MEHEKEPCKOTO TPy/Ia.

22. MortuBaimoHHbIe PaKTOPbI OPTaHU3AIMOHHOTO MTOBEICHUS.

23. YpoBHU MEHEIKEPCKUX 00s3aHHOCTEN U TPEOOBAHUS K MEHEKEPCKOMY TPYILY.

24. Crienuuka Tpyza MEHEeKEpOB HI30BOTO 3BEHA.

25. CpaBHUTENBHBIN aHATU3 JIUJEPCKOTO U MEHEIKEPCKOTO MOBEICHMUS.

26. 3Ha4YeHHE JUIEPCTBA B COBPEMEHHON OpraHU3aluH.

27. Teopetnueckue nccnenoBanus 3pGHeKTUBHOCTH JuepcTBa B 20 BEKe.

28. CooTHollIeHHE BIIACTU M aBTOPUTETA B YIIPABJICHUU NIOBEIEHUEM B OPTaHU3ALNN.
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4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

TeKylui KOHTpostb — 50 6aioB

3 cemectp

KOHTPOJBHBIE Cpe3bl — 2 cpe3a mo 10 6amioB KaxabIi

npemMuaibHbie 0amisl — 20 6ayIoB

OTBET Ha dK3aMmeHe: He 0osiee 30 0aiuioB

Pacripenenenne 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJeHUs 3aHIATUS U OIIEHKU
Te | /BHUI y4eOHOH |TEKylIero | KOI-BO
MBI paboTsI KOHTpOJs | Oamos
/ cpe3bl
1. OCHOBHI 3ammra 4 4 Gamra — paboTra COOTBETCTBYET TEeME, CTPyKTypa H odopmicHHEe
OpTraHM3AIMOHH |Mpe3eHTal| OTBE4YaeT TPEeOOBAHMUAM, CTYAEHT CBOOOAHO BIAJEET MaTepHasoM,
OTO TTOBEJICHUS ui JIEMOHCTPHUPYET IITy0OKHe, CHCTeMaTH3UPOBaHHBIE 3HAHMS, CBOOOTHO
(pedeparo OTBEYAET Ha BOTIPOCHI WCTIONB3YS MpoeCCHOHATBLHYIO
B) TepMHUHOJIOTHIO 3 0ayura — paboTa COOTBETCTBYET TeMe, CTPYKTypa H
odopmiieHHe OTBeyaeT TPeOOBaHMSIM, CTYIEHT BIAJEET HETOTHOMN
nH(popMaIe Mo TeMe, 3aTPyJHSEeTCs C OTBETaMH Ha 3a/laBaeMble
BOIIPOCHI
1 Oamn — B cTpykType W OGOPMIICHHH HMEIOTCS HEIopabOTKH,
MaTepuan TMPEeNCTaBICH B MPE3EHTAIlMH HE palloHAIbHO, Mallo
WUTIOCTPAaTUBHOTO ~ Marepualia, CTYOeHT BIIaJieeT  HEeTOJHOM
nH(popMaIe Mo TeMe, 3aTpPyJHSETCS C OTBETaMU Ha 3a/laBaeMble
BOIIPOCHI
2. Jluarocth B | Beimonae 3 3 Oamna - CTyIEHT CBOOOIHO BaJleeT MaTepUasioM, JEMOHCTPUPYET
OpraHU3alNN HUE IyOOKHe, CHUCTeMaTH3UpOBaHHBIC 3HAHMs, CBOOOIHO OTBEYAaeT Ha
MPaKTHYIEC BONPOCHI UCTIONB3Ys MPO(HECCHOHATBLHYIO TEPMUHOIOTHIO
KOTO 2 Oamma - CTYOSHT BIAJEeT HEMONHON WH(pOpMAIMEed 10 TeMe,
3a/laHus 3aTPYIHACTCS C OTBETaMU Ha 3a/1aBaeMbI€ BOIIPOCHI
Amnanmus 6 6 0aJJIOB - CTYIEHT CBOOOJHO BIIAJCET MAaTCPHAIIOM, IEMOHCTPUPYET
CUTyaIui IyOOKHe, CHUCTeMaTH3UpOBaHHBIE 3HAHMs, CBOOOMHO OTBEYAaeT Ha
BONPOCHI UCTIONB3Ys MPO(HECCHOHATLHYIO TEPMUHOIOTHUIO
3 Oamma - CTyICHT BIIaJiceT HEMONHON WH(OpMAIMeld 10 TeMme,
3aTPYIHACTCS C OTBETaMU Ha 3a/1aBacMbI€ BOIIPOCHI
3. |Kommynukanuu | Bemomne 3 3 Oamna - CTyIEeHT CBOOOIHO BaJeeT MaTepUasioOM, JEMOHCTPUPYET
B OpraHH3aIHH HUE IyOOKHe, CHUCTeMaTH3UpOBaHHBIE 3HAHMs, CBOOOIHO OTBEYAaeT Ha
" MPaKTHYIEC BONPOCHI UCTIONB3Ys MPO(HECCHOHATLHYIO TEPMUHOIOTHUIO
OpPTraHM3AIMOHH |  KOTO 2 Oamma - CTYOSHT BIAJEeT HEMONHON WH(pOpMAIMed 10 TeMe,
ast KyJabpTypa 3a/laHus 3aTPYIHACTCS C OTBETaMU Ha 3a/1aBacMbI€ BOIIPOCHI
4. I'pynnosas AHnanu3 6
JUHAMHKA B | cUTyaruit 6 0aJJIOB - CTYIEHT CBOOOJHO BIIAJCET MAaTCPHAIIOM, JIEMOHCTPUPYET
OpraHU3alNN IyOOKHe, CHUCTeMaTH3UpOBaHHBIE 3HAHMs, CBOOOIHO OTBEYAaeT Ha
BONPOCHI UCTIONB3Ys MPO(HECCHOHATLHYIO TEPMUHOIOTHUIO
3 Oamma - CTyICHT BIIJieeT HEMONHON WH(OpMAIMel 10 TeMme,
3aTPYIHSACTCS C OTBETaMU Ha 3a/1aBaeMbI€ BOIIPOCHI
KonTpoa 10 10 6amnoB — cTymeHT mpaBuiIbHO oTBeuaeT Ha 75-100% Bompocos B
bHBIH TeCcTe
cpe3(KOHT 8 0ammoB — CTyIeHT mpaBWiIbHO OoTBedaeT Ha 50-74% BOIPOCOB B
POJILHBII TeCcTe
cpe3) 6 0amIoB — CTYIEHT MpaBHIbHO OTBedaeT Ha 25-50% BOIPOCOB B

TecTe.
Menee 25% mpaBHIIbHBIX OTBETOB 0aJJIOB HE AAa€T
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5. | JlupepctBo u | AHanm3 6 6 0aIoB - CTYICHT CBOOOIHO BIAZCeT MaTepPHaoM, JEMOHCTPHUPYET
BJIACTh B CUTyarui IyOOKHe, CHUCTeMaTH3UpOBaHHBIE 3HAHMs, CBOOOMHO OTBEYAaeT Ha
OpraHU3alNN BOIPOCHI UCHONB3Ys MPOPECCHOHATILHYIO TEPMUHOIOTHIO
3 Oamma - CTyICHT BIIaJieeT HEMONHON WH(OpMAIMeld 10 TeMme,
3aTPYIHACTCS C OTBETaMU Ha 3a/1aBacMbI€ BOIIPOCHI
6. | Conmanuzaums | Beimonne 3 3 Oanna - CTyOeHT CBOOOJHO BJaJeeT MaTepHallOM, JEMOHCTPHPYET
VHVBHUIA U HUE IyOOKHe, CHUCTeMaTH3UpOBaHHBIE 3HAHMs, CBOOOIHO OTBEYAaeT Ha
MOBEJICHUE  |IpaKkTHYeC BOIPOCHI UCHONB3Ys MPOPEeCCHOHATBLHYIO TEPMUHOIOTHIO
KOTO 2 Oamma - CTYOSHT BIAJEeT HEMONHON WH(pOpMAIMed 10 TeMe,
3a/laHus 3aTPYIHACTCS C OTBETaMU Ha 3a/1aBacMbI€ BOIIPOCHI
Pabota co 1 1 Gamn - crymeHT cBOOOOHO BiajeeT MaTrepuaioM, JEMOHCTPHPYET
CIIOBapeM DIyOOKHe, CHCTEMaTH3MpOBaHHBIE 3HAHUS, CBOOOAHO OTBEYAET Ha
BOIMPOCHI UCHONB3Ys MPOPECCHOHATILHYIO TEPMUHOIOTHIO
7. Texnonoruu Ananus 6 6 0aIoB - CTYISHT CBOOOIHO BIIAZCeT MaTepPHaoM, JEMOHCTPHUPYET
(hopMupOBaHUS | CUTyalHi IyOOKHe, CHUCTeMaTH3UpOBaHHBIE 3HAHMs, CBOOOIHO OTBEYAaeT Ha
MOBEJCHNUS BOIMPOCHI UCHONB3Ys MPOPECCHOHATILHYIO TEPMUHOIOTHIO
3 Oamma - CTyICHT BIIJeeT HEMONHON WH(OpMAIMeld 10 TeMme,
3aTPYIHACTCS C OTBETaMU Ha 3a/1aBacMbI€ BOIIPOCHI
Brimonne 3 3 Oanna - CTyAeHT CBOOOJHO BJaJeeT MaTepHalloM, JEMOHCTPHPYET
HUE IyOOKHe, CHUCTeMaTH3UpOBaHHBIE 3HAHMs, CBOOOIHO OTBEYAaeT Ha
MPaKTHYIEC BOIPOCHI UCHONB3Ys MPOPECCHOHATILHYIO TEPMUHOIOTHIO
KOTO 2 Oama - CTYOSHT BIAJEeT HEMONHON WH(OpMAIMEed 10 TeMe,
3a/laHus 3aTPYIHACTCS C OTBETaMU Ha 3a/1aBacMbI€ BOIIPOCHI
8. |Opranuzaunons| AHanu3 6 6 0ayIoB - CTYIEHT CBOOOIHO BIIAZCeT MaTepPHaioM, JEMOHCTPHUPYET
0€ MIOBEICHUE B | CHUTYaIH IyOOKHe, CHUCTeMaTH3UpOBaHHBIC 3HAHMs, CBOOOIHO OTBEYAaeT Ha
MEXIyHaPOIHO BOIMPOCHI UCHONB3Ys MPOPEeCCHOHATILHYIO TEPMUHOIOTHIO
i cpene 3 Oamna - CTymeHT BIaAeeT HEMOJHOM HHQoOpMalueld Mo TeMme,
3aTPYIHSACTCS C OTBETaMU Ha 3a/1aBacMbI€ BOIIPOCHI
Brimonne 3 3 Oanna - CTyAeHT CBOOOJHO BJaJeeT MaTepHalloOM, JEMOHCTPHPYET
HUE IyOOKHe, CHUCTeMaTH3UpOBaHHBIC 3HAHMs, CBOOOMHO OTBEYAaeT Ha
MPaKTHYIEC BOIIPOCHI UCHONB3Ys MPOPEeCCHOHATILHYIO TEPMUHOIOTHIO
KOTO 2 Oamma - CTYOSHT BIAJEeT HEMONHON WH(pOpMAIMEed 10 TeMe,
3a/laHus 3aTPYIHACTCS C OTBETaMU Ha 3a/1aBaeMbI€ BOIIPOCHI
Kontpon 10
bHBII 10 6anymoB — CTyOEHT HpaBMIIbHO oTBeuaeT Ha 75-100% BompocoB B
cpe3(KOHT TecTe
PONBHBINI 8 0aJUIoB — CTy#eHT HpaBWiIbHO oTBedyaeT Ha 50-74% BompocoB B
cpe3) TecTe
6 0a/uIoB — CTYIEHT MpaBWILHO OTBe4aeT Ha 25-50% BOIPOCOB B
TecTe.
Menee 25% mpaBHIIEHBIX OTBETOB 0aJIOB HE JaeT
9. IIpemMuansHbIe OaITHI 20 JloToTHUTEIbHBIE TPEMHUATBHBIC OAJITBI MOTYT OBITH HAYHMCIICHEI:
- 32 TIPOEKT, BBHINOJNHEHHBIA MO0 3aka3ly paboromarens W
peann30BaHHEIN Ha mpakTuke — 20 6aIoB;
- TIOJTHOCTBIO TIOJITOTOBJICHHAS! K ITyOJIMKAIIMH CTAThsl MO0 TEMaTHKE B
paMKax JUCIUIUIHHEI — 10 6aios;
- mobema B MEKpErHoHaILHOM omummuazae — 20 6aios;
- y4acTHhe € JOKJIaJJOM BO BCEPOCCHUMCKOW OJIMMIIMAJIE MO TEMaTHKe
m3ydaemMoi mucruruinae — 20 6aios;
- myONHWKamusi CTaThMl 10 TEMaTUKE W3y4aeMOW IUCIHUILIUHBI B
COOpPHHMKE CTyACHUECKMX paboT / MaTrepuaigax BCEPOCCHICKOM
koH(pepeniuy / xKypHaie u3 nepeuns BAK — 10/ 15/20
10. OTBeT Ha dK3aMeHE 30 10-17 GammoB — CTYIEHT PACKPHLI OCHOBHBIE BOIIPOCHI W 3aJaHUS

OusieTa Ha OIEHKY «YJOBJICTBOPUTEIHHOM

18-24 GammoB — CTYIEHT PACKPHLI OCHOBHBIEC BOIIPOCHI W 3aJaHUS
OmiieTa Ha OIICHKY «XOPOIIIOY,

25-30 6amIoB — CTYIEHT PacKphll OCHOBHBIC BOTIPOCHI M 3aJaHUS
Ousera Ha OIIEHKY «OTIHYHO.
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11. |ManuBuayansHbIE 3a0aHAA, 70 Jlobop: cTymeHT MOXeT TPENOCTaBUTh BCE 3aJaHHs TEKYIIEro
C TIOMOIIBIO0 KOTOPBIX KOHTPOJISI U KOHTPOJIBHBIE CPE3bI
MOXHO HaOpaTb
JIOTIOJTHUTENbHBIC OaJITBI

12. HUroro 3a cemectp 100

HtoroBas omeHka 1O »JKk3aMmeHy BeicTaBisiercss B 100-0ayibHON 1mikame W B TPaTUIIMOHHOMN
gyetpipexOambHoil  mikane. [lepeBom 100-0amnbHOM  pEeHTHMHTOBOWM OIEHKH 1O JUCIHHUILIAHE B
TPaIUIIMOHHYIO YETHIPEX0aNIbHYIO OCYIIECTBISETCS CIEAYIOIMM 00pa3oM:

100-6annpHas cucrema TpaguuuoHHas cucrema
85 - 100 GanyoB OTnuyHO
70 - 84 6annos Xoporro
50 - 69 6aiuioB VYoBIETBOPUTEITHHO
Memnee 50 HeynosnerBopurenbHo

4.2 TUnoBbI€ OLEHOYHBIE CPEJICTBA TEKYIIETO KOHTPOJIS
AHaU3 cUTyanui

Tema 4. I'pynnoBas quHamMuKa B OpraHu3aluu
CUTYALILA
OTkazaTbCsl OT CTApOro U MPUHSTH HOBOE.
Kopnopanust «AHnepcon» Obi1a ocHOBaHa B 1992rony, cHayana, kak MajeHbKasi pupma o npou3BOACTBY
TOBAapOB IHUPOKOTO 1oTpedieHus. B nepsoie 20 et paboThl OTIEN HCCae10BaHui U pa3paboTok
KOMITaHUU CO3/1aJl PSJl HOBBIX U3/ENHIA, KOTOpPBIE MPHUOOpeTn OONbUIYIO MOMYISIPHOCT Ha phIHKE. Jlena
[IUTA TaK XOPOIIIO, YTO KOMITAHWHU MPUIIUIOCH BBECTH Ha IPOU3BO/ICTBE BTOPYIO CMEHY, YTOOBI
YIOBIETBOPUTH cripoc. [Ipou3BOACTBO B T€UEHHUE ITUX JIET PACHIMPAIOCH TPHXKIbI. B MHTEpBHIO
nomynspHoMy xypHaiy [lons Anaepcon, ocHoBarenb Gpupmbl, ckazain «Mbl He TPOAAEM CBOM TOBApPbI, MbI
UX pacnpezenseMy». DTUM OH XOTel MOTYePKHYTh, UTo (HUpMa uMea TOJbKO 24 TOProBBIN areHra, a
nojryyasa OT MPOoJaxk JOXO/, IPEBBIIIAOIMNX 62 MITH. 10JI. B TOI.
Tpu roga Tomy Hazaz Kopropauus «AHAEPCOH» Mepekuiia CBOM MepBblid (PHHAHCOBBINA KPU3HUC, B
pesyibrare KoToporo norepsiia 1,2 MiH. noi. J[Ba rona ToMy Hazaa cyMMa OTeph yBeIHuuiIach 10 2,8 MIIH.
, @ B IPOILIOM roay — 10 4,7 MiiH. aon. Byxrantepsl moJcuuTaiu, 4TO B 3TOM oAy MOTEPH MOTYT J10CTUYb
10 mMaH. nom.
O06ecnokoeHHBIN ATOM HHPOpMAIUEn, KPYMHEHIHA KpeauTop komnaHuu « CUTH3eH» OaHK HACTOSTEIIBHO
noTpedoBaj OT KOMIAaHUH BHECTH HEKOTOPbIE U3MEHEHHUS B CBOIO JAESITEIbHOCTD, YTOOBI UCIIPABUTH
cutyanuio. B orer Ha 3T0 TpeboBanue [lonb AHIEpcoH cormacuics yiTu B orcTaBKy. COBET TUPEKTOPOB
Ha3Ha4YMJI Ha ero Mecto Mbapu XapTmaH, IaBy OT/AeNa MApKETUHTa OJTHOM U3 KpyIMHEeHIInX
aMEepUKAHCKUX KOMITaHUH, TOPTryIolIel NoTpeOUTEILCKUMU TOBApaMH.
[Tpoananu3upoBaB CUTIyaluio, Mapu npuIia K BEIBOJY, UTO JUJIs epeBojia GUPMbI HA HOBBIE PEIIbCHI
HE00XOIMMO OCYIIECTBUTH PsJl U3MEHEHUIl. BOT OCHOBHBIE U3 HUX:
1. He00XOMMO yAeNATh O0bllle BHUMAHUS MapKeTUHTY. BaxkHelmum ¢pakTopoM ycrexa B MpoJaxe
MOTPEOUTETHCKUX TOBAPOB (PUPMBI «AHIEPCOH» SIBISETCS KBATU(PHUIIMPOBAHHBIN IITAT TOPTOBBIX ar€HTOB.
2. HeoOxomumo yay4ymuTh Ka4ecTBO MpoaAyKUuu. B HacTosiee Bpems okoiio 2% BbITycKaeMoi
MPOAYKIIMU OKa3bIBaeTCsi OpaKOBaHHOM, B TO BpeMsl Kak B APYrux gupmax, paboTaromuX B TEX Ke
HaNpaBIEHUX, ATOT MoKaszarenb npesbimaeT 0,5%. B npomiom ToBaps! GupMbI MOIH30BAINCH TAKUM
CIPOCOM, YTO KOHTPOJIb 32 KaYeCTBOM He ObLI BaXkeH. Teneps jke OTCYTCTBHE KOHTPOJISI IPUHOCUT
cepbe3HbIe YOBITKH.
3. HeoOxomumo mpoBecTH cokpallieHue OrepaTuBHOTO nepcoHana. B Hacrosiee BpeMsi KOMITaHUS
MOKET OOOUTHUCH ABYMS TPETSIMU MepCOHalIa, 3aHATOTO Ha MPOU3BOJICTBE, U MOJIOBUHON —
aJIMMHHUCTPATUBHOTO.
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4. Kakue HegocTaTky Bbl BUAUTE B CTApOM OPraHU3allMOHHON KyabpType? UTo Hago caenars ais
TOTO, YTOOBI MX U3MEHUTH?

S. [Touemy Mbapu Oyzner HENerko U3MEHHUTD CIIOKUBIIYIOCS KYJIBTYpy?

6. Kakune koHKpeTHBIE IIark T0JDKHA MPEATIOKATh MapH, 9To00bl M3MEHUTH KyabTypy? [Ipennoxure

Y OMUIIUTE XOTs ObI 1Ba U3 BO3MOXKHBIX I11aroB.

Mbpu enie He npeAcTaBUiia IUIaH COBETY AUPEKTOPOB, HO COOMpaeTcs 3TO cenarh. B HacTosmee Bpems
OHa 00 yMbIBAaeT T€ KOHKPETHBIE IIaru, KOTOpPble HEOOXOAUMO MPEANPUHATE JI IPOBeAeHUs pedopM, U
KaK OHU OTpa3sATCcs Ha pabOTHUKAX (PUPMBI U IPOU3BOICTBE B LIETIOM.

Curyanus
BosnelictBue «dirorepa» Ha OpPraHU3aluOHHYIO KYJIBTYPY

OnHUM U3 BaKHEHIINUX (aKTOPOB, BHI3BIBAIOIINX U3MEHEHHS B OPTaHU3allMOHHON KYJIBTYpE, SBISETCS
paclIupeHe WM COKpAIIEHHUE ONepalii KOMIaHUEH. 3a MOCIeITHUE rO/Ibl KOMIAHUS «AMEpUKaH
aBuanaitHepc» ynoaoomiack Gurorepy mocKoJIbKy B HEll MOTpeOHOCTH pacIIupPeHHs COUETaIHCh C
MOTPEOHOCTHIO COKpAILIEH!S, BBI3BAHHON PAacTyIIMMU (PMHAHCOBBIMU MOTEPSIMH, U3-32 POCTA U3JIEPIKEK U
poGiem ¢ mpodcoro3amu.

B 80-e rT. Menee 10% Bcex J0X00B KOMITAHUH MOCTYIUIIO 33 CYET MEXKITYHAPOIHBIX EPEBO30K. OqHAKO
B KOHIIE I€CATWICTHS KOMIIAHUS pa3pociach, yBEJIUYUB IO MEKIYHAPOAHBIX NTEPEBO30K, U B 1990 I
npuoOpena MapuipyTsl B JlatnHCcKyt0o AMepuky y kommannu «McrepH aBuanaiinepcy. Tenepb, oomanas
KpymnHO# 0a30ii B Maitamu, KOMIIaHUS YIEISIET caMO€ TPUCTATPHOEC BHUMAHUE CBOEMY FOKHOMY
HanpaieHuto B pe3ynbrare 00beM MeXIyHAPOIHBIX MEPEBO30K BO3POC, M OHU MpuHecau yxe 20% ot
obmero goxona, a k 2000 r. 3a ux cuet noayuniu 10 30% ot obmero goxonaa.
OnHUM U3 BaKHEHIINX U3MEHEHUH B KOMIIAHUN «AMEpUKaH aBUAJallHEPC» SBISIETCS KaK pa3 To
BHUMaHUE, KOTOPOE OHA yJEINsIeT CBOMM 3apyOeKHBIM pbIHKaM. Tak, Hampumep, 0Ka3anaoch, 4TO JJIs
MACCAXHUPOB, JICTAIOIINX MEKIYHAPOIHBIME peiicaMu, OONBIIOe 3HAYCHNE UMEET 00CITyKUBAHUE BO BpEMSs
M0JIETa, O UYeM KOMIIaHUs paHbllle He 3aayMbIBaiack. Korna crioapaecchl KOMIIAaHUM BO BpeMs MOJieTa
IIOJOTPEIIN OPEIIKH POBHO A0 PEKOMEHyeMOl TemnepaTypsl (98rpanycoB), naccaxupsl cpasy ke ¢
YIOBJIETBOPEHUEM 3TO OTMETIIHM. KoMIaHus Tak ke BBISICHUJIA, YTO MHOTHE MACCAXKUPBI, COBEpIIIast
JICJIOBBIC MTOE3/IKH, JIFOOST, 4TOOBI €Iy UM IPUHOCHIIH MTOPaHBIIIE, Cpa3y Ke MOCie B3IeTa CaMolIeTa,
MTOCKOJIBKY B 9TOM CJIy4ae OHH MOTYT 3aCHYTb WJIH CIIOKOWHO paboTaTrh 10 KOHIIA MOJIETa, U YTO OHU JIFOOST
MPOCTYIO, HE CITHUIIKOM OOUIIBHYIO MHIITY.
Kommnanus «AMepukan aBuaiaifHepcy aganTupoBalia Takke cBoe 00CTyKHUBaHHE KO BKycaM IacCaKupoB
pa3HbIX HalMoHadbHOCTel. Hanpumep, naccaxupsl u3 ['epmannu mro04T, 9T00bI K HUM 00paIiaimch
oUIMANBEHO, YIIOMUHAS TUTYJ WK YYEHYIO CTEIIeHb, HAPUMED «Tepp AOKTOP» , MACCaXKUPhI U3 SnoHun
HE JTI00ST, 9TOOBI 0 HUX JOTParuBaIMCh, a MACCAKHUPHI U3 JTATUHCKOW AMEpPHUKH JII00AT Ha 00€]] TOBSIUHY
1 (hpaHIly3CKUE BUHA.
UtoOb! TUIUPOBATh B KOHKYPEHTHOU O0phOE, KOMIAHUS TaKkKe IIMPOKO HCMOIb3YeT KOMIBIOTEPHbBIE
texHosorun. Harmpumep, ee cucrema OpoHHpoOBaHUs OMIETOB Sabre cuuTaeTcst caMoil JIyqIlei B OTPaciIy.
Bo Bcem mupe ceromHs HacuuThIBaeTCs 6osee 85 Thic. TepMHHAIOB Sabre, KOTOPHIE TTO3BOJISIFOT
TYPUCTHYECKUM areHTaM OpOHHUPOBATh MECTa Ha PEeHChl «AMepHKaH aBuaiaiiHepcy. B pe3ynbrare Bcex
ATUX U3MEHEHUI KOMIIaHUsl, Ka3aloch Obl, T0JKHA MPOIBETaTh. TeM He MeHee, HECMOTPS Ha 3TU
CTpaTernyecKue v I00aIbHbIC MHUIIMATUBEI, CeiiYac KOMIIAaHUs BCE €IlIe He pelnniia Beex mpooieM. B 1993
I. OHA CTOJIKHYJIAch C yTPO30i KPYIHOI 3a0aCTOBKH, B pe3yJIbTaTe Yero noTepsiyia 3SHAYUTEIbHYI0 CyMMY Ha
PBIHKE aBUAIIEPEBO30K, KOTOPBIN OTINYAETCS KECTKOM KOHKYPEHIIUEH.

Tema 7. TexHonoruu GoOpMUPOBAHUSI TOBEICHHS
CUTYAIIUA Ne 1
KAK 35TO BCE MOXET MHE IIOMOYb?
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Haranpst MBaHoBa Xo4eT craTh MeHEMKepoM. Eil HpaBUTCS AMCUUILIMHBI OyxydeTa, (HUHAHCOB U
MapkeTuHra. KaxJplii U3 HUX J1aeT eil YeTKue OTBETHl Ha OIpeJiesieHHbIe BOnpockl. Teneps xe npodeccop,
YUTAIOUINH KypC OpraHU3allMOHHOE IOBEIEHHE, TOBOPHUT €H, YTO CYHIECTBYeT OYE€Hb HEMHOTO YETKHUX
OTBETOB, KOTJIa pedub 3aXOMuT 00 ympaieHuu JoapMu. [Ipodeccop oOCynnn HEKOTOphIE BO3HHUKAIOIIHE
po0JIeMbl, CBSI3aHHbIE C OKpYXaroIled Cpeod M HMCTOPUYECKHME OCHOBBI 3TOW 00JAacTHM M CKazaj, uYTo
KOHIEMNIIMY HayK O MOBEJICHUU UTPAIOT BAXKHYIO pOJib B ero Kypce. Haranbs npebbiBaeT B Hepoymenuu. OHa
MOCTYNHJIAa B YHUBEPCUTET, YTOOBI HAYUUTHCS TOMY, KaK CTaTh 3(PPEKTHUBHBIM MEHEKEPOM, HO JaHHBIN
Kypc, 0e3 BCSIKOr0 COMHEHUSI, HE MMEET TaKO! IeITu.

1. Kak Owbl BBl ycrmokownum Harampio? Kakum o00pa3om Kypc OpraHM3allMOHHOTO TIOBEACHUS Oyaer
CIO0cOoOCTBOBATH MPEBPAILIECHUIO CTYACHTA €TO U3YYaOIIEro B XOpOILero MeHepxepa?

2. IToukmy mpodeccop obparuin 0cod0e BHUMaHUE Ha TPOOIEMBbI, TOPOXKIAEMbIE OKPYKAIOLIEH cpenoii?

3. UeMm Kypc OpraHM3allMOHHOTO MOBEACHUS OTIMYAETCS OT TaKUX JAMCLUHUIUIMH, KaKk OyXralaTepcKuil yder,
(MHAHCHI U MapKETHHT?

CUTYALIA Ne 2.
YEPECUYYP JJOBPBI 110 OTHOLIEHHIO K JTIOISIM.

VBaH TONBKO YTO 3aKOHYMJI YHUBEPCUTET 110 CIIELUAIBHOCTH MEHE/KEep OpraHM3allui U Hadall paboTaTh B
bupme, mpuHamnexamei ero ormy. I'ne 3aHaTo 25 HeKBaJM(UIIMPOBAHHBIX pabOTHUKOB. B mepByio xe
Hemeno paboThl oTen BhI3BaN VBana k cebe B kaOmHeT m ckasam:»lBaH, s HaOmO#al 3a TeM, KaK ThI
paboTaelb C JTIOAbMH, Ha MPOTSHKEHUH TOCTIeIHUX IBYX JHEW. MHEe OYeHb HENPHUITHO, HO s JOJDKEH Tebe
KO€-4TO CKa3aTh. Thl CIUIIKOM JOOpbIM MO OTHOWmIEHHIO K JtofgsMm. . 3Hato, 4yTo TeOs yuwnu B
YHHBEPCHUTETE BCEH 3TOM epyH/e O YeTOBEUECKIX B3aMMOOTHOLICHHUAX, HO 37I€Ch 3T0 HE paboraeT. OmHaKO
MOBEPh MHE, CYIIECTBYIOT JpyTrHe€ CIIOCOOBI YHpABJICHUS JIIOIBMH, YE€M IPOCTO OBITh JOOpPBIM IO
OTHOILIEHUIO K HUM».

1.Kak ObI BB OTpearupoBajiv Ha 3aMe4aHus OTIIa, OKa3aBIIUCh HA MecTe BaHa

2.Kak ObI BbI 00BsiCHIIIN OTIYy MIBaHa HEOOXOUMOCTH TTO-HOBOMY B3IJISIHYTh Ha YMPaBJIEHHUE MTEPCOHAIOM?
CUTVYALIA Ne 3.

[MTPOJABEIL - 3BE3/IA.

Korma Bmamgumup Obl1 peOGEHKOM, POAMTENH BCErJa MOOMIPSIIN €ro 3a MPOSBICHHS HE3aBHUCUMOCTH. B
IIKOJIbHBIE TOJbI OH BIIOJIHE MpEycCleBal U B Kiacce, U BHE IIKOJbl. B HauanpbHON IIKOJIIE OH BCeraa
CTapa’lcs BBICTYNaTh B POJIM PETYIMPOBIIHKA IBIKEHUS WIM HAOIOAATh 3a MOPSIAKOM B CTONIOBOM. [IpaBna,
MaMy OeCIIOKOMIIO, YTO OH HE 0CO00 JIau CO CBOMMHU poBecHHKaMu. Ho Brangumup oObI4HO 0OBACHSIT 3TO
Tak: «OHU MHE HE HY)XHBI, KPOME TOr0, MHOTHE BEIIM OHM HE MOTYT JIeJlaTh TaK K€ XOpOouIo, Kak 1. A 'y
MEHSI HET BPEMEHU MM MOMOTaTh, 51 CIUIIKOM 3aHST CaAMOCOBEPLICHCTBOBaHHWEM». BiiamuMup mnpoaoskan
mpeycreBarb W B CTAapIIMX Kiaccax, W B yHuBepcuteTe. OH Bcerma OBLT OAHUM U3 TEPBBIX IO
YCIEeBAaeMOCTH, OUYEHBb XOPOIIO Oeran Ha JJUHHBIC TUCTAHIIMH W BXOIWI B KOMAHAY IO JICTKOW aTIETHKE.
OKOHYMB yHHBEpPCUTET, Bnaaummup momien padoTaTh B KPYyIHYIO CTPAaXOBYIO KOMIIAHHIO U CKOPO CTall
OHUM M3 Jy4mux areHToB. OH OY€Hb TOPAWICS TE€M, YTO ObUT B MATEPKE CAMBIX JTYUYIIMX CTPAXOBBIX
areHTOB B TEUCHHE MIECTH JIET U3 BOCHMH, YTO OH MPOopaboTasl B KOMITaHUH.

B ronoBHOM oduce cTpaxoBOW KOMIAHWW OCBOOOAMJIACH BaKaHCHS MeHemkepa mo mpomaxkam. [locme
TIIATEJIPHOTO TIOMCKAa PYKOBOAWTENINM KOMITAHWHM PEKOMEHIIOBAJIM Ha 3Ty JODKHOCTh Bragumupa,
apTyMEHTHUPOBAB 3TO HA3HAYCHHE TEM, YTO OH XOPOIIO paboTajl B KOMITAHMHM WU JOCTHUT BBIAAIOUTUXCS
PE3yJIbTaTOB.

1.CormmacHsl JI¥ BBI C STHM Ha3HAYCHHUEM ?
2.Ecnu npuHATH BO BHUMaHue ouorpaduto Bragumupa, kakue MOTHUBHI U3 U3BECTHBIX BaM MOTYT OKa3aThCs
O4YeHb BaXXHBIMU Il Hero?. Kakwe MOTUBBI OyqyT MEHee CyllecTBeHHbIMU? HaliauTe B MpUBEICHHOM
MIpUMEPE KOHKPETHBIE TOATBEPIKACHUS KaXJA0MYy MOTHUBY.
3.Kakoro poma MoTHBaIUsi MOXET OBITh CYIICCTBEHHOW IS JIIOACH, 3aHUMAIOIIMX JOKHOCTH
CIIELIMAIMCTOB 1O mpogaxkamM? Kakoil TN MOTHBAalMM >KeNaTeIeH IS JIFOEH, 3aHUMAIOIIUX JOKHOCTD
MEHemKepa?
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BolinoiHeHHe MNPAKTUHYC€CKOI'o 3aJaHusA

Tema 2. JINUHOCTH B OpraHu3aluu

1.HazoBuTe MuUHBIC KadeCcTBa U HpO(l)GCCI/IOHaHBHBIG CoCcoOHOCTH COTPYAHHUKOB, BBITOJIHATOIIUX (1)YHKHI/H/I
MCHCIDKCPOB U AIMHUHUCTPATOPOB CI)I/IpM.

2. 1o xakuM BHEIITHUM IMPHU3HAKaM MOXHO OIIPCACIUTD ACIIOBBIC KAYCCTBA () (0):15 -

3.Ha3oBuTe OTIMYUTENBHBIE YEPTHI MOBEACHUS CIAEAYIOMIUX CTEPEOTUIIOB: «IICUXOJIIOTMUECKUN YETOBEKY, «
TEXHOJIOTMYCCKUI YSTIOBEKY, « ITUUCCKUI YSTIOBEK).

4, OHpeILeHI/ITC OCHOBHBIC CCTMCHTBI OPIraHU3aAIIMOHHOI'0 MMOBECACHUA « SKOHOMUYCCKOI'O YCJIOBCKa»

Tema 7. TexHonoruu GopMUPOBAHUS TOBEICHHS
1. TlpuBenute mpuMepsl BHEIIHEW U BHYTPEHHEH MOTHUBAIIMK O0y4eHHS CTy/IeHTa B By3e?
2. IlpowmtocTpupyiTe MpUMepamMu nepapxuio norpedbHocreit A. Macnoy.
3. B yem npuHIUMNMaNbHOE Pa3InyMe CONEPIKATEIBHBIX U IPOLECCYaTbHBIX
Teopuil MoTHBaLUN?

4. Kakue u3 mepednciacHHBIX MEXaHW3MOB COIMATBHOW MOTHBAIIMM XapaKTEPHBI JUIS TOTATUTAPHOTO
oOmiecTBa?

o OTHYCCKUM

o KopnoparusHslii

o COOCTBEHHO YKOHOMUYECKUI
o TpaaIuLMOHHBIN

o JlupexkTuBHBIN

5. KakuMm o0pa3om pacuimpeHue mois AeITeIbHOCTH pa0OTHUKA BIUSET HA €r0 3aMHTEPECOBAHHOCTH B
pe3ynbTarax Tpyaa u ero 3pQGeKTUBHOCTH?

6. Kakue BUIbI MHANBUAYATBHONH MOTHUBAIIUU HanOonee Y3 PEeKTUBHBI I MEHEIKEPOB?
o MHCTpyMEHTaIBHBIN

o JIOCTHXKUTENBHBIN

o KomnextuBucrckuii

KoMm¢popTHO — OpHEHTUPOBaHHBIH

o VHTENneKTyanbHbIi

3amura npe3enrauuii (pedgeparos)

Tema 1. OCHOBBI OPTraHU3ALMOHHOTO TTOBEICHUS
CymHOCTh COBPEMEHHOW KOHIIEMIIUU OPTraHU3ALMOHHOTO TOBEICHHUS.
AKTYyaJabHOCTb ¥ IPAKTUYECKAsA 3HAUMMOCTh KOHIENIIUN OPTraHU3ALMOHHOIO TOBEICHMUS.
YenoBeueckne pecypchl Kak KirodeBoid (hakrop meHemkmenTa XXI B.
[IpeanocslIKkyu CTaHOBIEHUST KOHIIENIUN OPraHU3allMOHHOIO TTOBEICHMUSL.
PazBuTue Teopuil OpraHM3aliMOHHOTO OBEAEHUS B CUCTEME MEHEKMEHTA.
CucTeMHBIN TOAXOA K ONMCAHUIO YEJIOBEKAa B OpraHU3alNH.
CoBpeMeHHOE COCTOSIHUE U MEPCIIEKTUBBI PA3BUTHUSI OPraHU3ALMOHHOTO TTOBEACHHUS.

Sl A o e

[IpoGnieMb! ynpaBieHus: HOBEJEHUEM JIUYHOCTH B OpraHU3aIl|H.

e

A[[aHTaI_II/IH n MO,Z[I/I(I)I/IKEII_H/IH MOBCACHUA JIMYHOCTU B OpTraHHU3allN.

_
S

PoneBoit acriekT B3auMOAECHCTBUS TUYHOCTH U OPTaHU3AIUH.

—
—_

YrpasieHus: KapbepPOol MEHEKEPA B OPTaHU3ALINH.
DBOJIIOLUS TEOPUM MOTHBAIIUH.

—_
W N

MoTHBaLIMOHHBIN TIPOLIECC.

18
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14. OcHOBHBIE KaTErOpUH MOHATUITHOTO anmnapara TEOpUi MOTHBALIUN.
15. Uepapxus nmorpedHOCcTE A. Macoy.

16. Teopus norpedHocTelt ERG K. Anbnepdepa.

17. Teopust motuBauuu J[. MakKnemnanna.

18. JIByxdakrtopHas Teopus motuanmu @. ['eprdepra.

19. Teopust oxunannii B. Bpyma.

KonTpoJabHblii cpe3

Tewma 4. I'pynnoBas 1MHaAMUKa B OpraHU3aIN
1. Kakoe u3 BbICKa3bIBaHMII JIy4Ille BCETO OMUCHIBAET CETOAHSIIIHEE OPTaHU3ALMOHHOE MOBE/ICHUE:
A. KoMaH1bl U KOHTPOJIb;
b HoBoe nokosieHHE 0)KHUIIAET TOTO KE, YTO U CTAPOE;
B JlenernpoBanue mOJIHOMOYHIA;
I'. Bananc mexay paboToil U )KU3HBIO.

2. MHurepec uccaenonareneit Ol k Takum nepemeHam, Kak , IBIISIETCS] UHAUKATOPOM TOTO,
YTO 3Ta JUCUUILIMHA UMEET OTHOIIEHUE K MIPAKTUYECKUM BOIIPOCAM U MPAKTUYECKOMY ITPUMEHEHUIO:

A. TIporyInsl u TeKy4ecTh KaJIpoB;

b. YnoBneTBopeHHOCTH paboTOM;

B. DddexTuBHOCTH pabOTHI;

I'. .Bce nepeuuncneHHbI€ BbIIIE MTYHKTHI.

3. Kakoe ytBepxkaenue 06 OIl kaxkeTcs BaM caMbIM MPABHIIbHBIM:

A. OII umer camblif Ty4Iuii 1 eAMHCTBEHHBINH CIOCO0 penats MpolsieMbl MEHEPKMEHTA,

b. OII — 3710 yHMKanpHas HayKa, MAJIO CBS3aHHAs C OCTAJIBHBIMUA HAyYHBIMU JUCIUIUIMHAMM;

B. OII genaeT akieHT Ha NPaKTUYECKOM IPUMEHEHNUHN 3HAHUM;

I'. OII siBngeTCst HACTOIBKO COBPEMEHHOM HAYKOM, UTO y HEE HET HUKAKMX UCTOPUYECKUX KOPHEN?

4. Korna kto-1100 OnpaBasIBacT HEATHUHOE MTOBEICHHE, CCHUIAsCh HA TO, YTO OHO HA CAMOM JIeJie
COOTBETCTBYET MHTEPECAM OpTraHU3AIH, OH

A. IlocTymaet npaBWJIBHO B OTHOIIIEHUH CaMOTO Ce0sl;
b. [TocTynaeT mpaBUILHO B OTHOIICHUN BCErO OOIIECTBA;
B. O0OBsicHA€T HEATUYHBIN MMOCTYIIOK;
I'. Cnenyer npaBuiiaM MpoLEAYpPHOH CIIPABEIMBOCTH.

5. DopMUpPOBAHUE CTEPEOTUIIOB TPOUCXOAUT B TEX CIIyUasiX, KOTJA O YEIOBEKE JyMaloT

A. Kak 00 oTiu4aromiemMcst OT OCTalIbHBIX MPEACTAaBUTEIEH JAaHHOM TPYIIIIHI;

b. Kak 00 o6namaromieM XxapakTepuCTUKaMU, OOBIYHO ACCOIMUPYIOMIMMUCS C YICHAMH JaHHOW TPYTIITH;
B. Kak o HanmoMuHaroneM olHUX YICHOB JAHHOM TPYIIIbI, HO OTIUYAIOIIEMCS OT JPYTHUX;

I'. Kak 0 BojHE KOMIIETEHTHOM.

6. Jemorpaduueckne XapakTepUCTUKU BKJIIOYAIOT B ce0s

A. 3amaTku ¥ crioCOOHOCTH;

b. JInyHOCTHBIE IPU3HAKY;

B. OcHoBHBIE XapaKTEePUCTUKH, CHOPMUPOBABILUE TO, YEM SIBIISIETCS YETOBEK;
I'. IleHHOCTH 1 yCTaHOBKH

7. JIn4HOCTHBIE XapaKTEPUCTUKHU ONPEIAEIISAIOTCA



A. Okpyxarouieit cpenoi;

b. HaciencTBeHHOCTEIO;

B.Oxpysxatoieit cpefoil ¥ HacaeACTBEHHOCTBIO;
I".CKJIIOHHOCTSIMH M CIIOCOOHOCTSIMH YeJIOBeKa.

8. [{eHHOCTH ¥ YyCTaHOBKH

A. CXomHbI ¢ 3a1aTKaMU U CIIOCOOHOCTSIMU;
b.3amenstor apyr apyra;

B. Ces13anbl opyT ¢ ApyroM;

I'. Cxomnbl ¢ neMorpaduaecKkuMu XapakTEPUCTHKAMMU.

9. IlogkperuieHue AeIaeT akleHT Ha
A. BHYyTpeHHUX BO3HArpakxJI€HUsIX;
b. BHemHnx Bo3HarpaxiacHusx;

B. 3akoHe nageHus moxona;

I'. ConnanbHOM Hay4YEeHUHU.

10. Crparerun nogkperieHus

A. Hapymiaiot 3TuuecKkue HOpMbl;

b. BxirowaroT B ce0st KOHTPOJIb HaJl TIOBEICHHUEM;

B. Jlyumie Bcero paboTaioT B Te€X CiIydasix, KOrja OrpaHUYMBalOT CBOOOAY BHIOODA;
I'. B 3HaunTENBHON MEPE 3aMEHSAIOTCS KOMITBIOTEPHBIMU TEXHOJIOTUSIMH.

11. Kakoe yTBepkIieHHe OTHOCUTEIBHO YIOBICTBOPEHHOCTH PabOTON caMOe MPaBUIIBLHOE:!
A. OHa sBseTcst NpUUUHON Y3PPEKTUBHOCTH;

b. Ona MOXET NOBIUATH HA TEKY4YECTh KaJpOB;

B. Ee TpynHO u3Mepurs;

I'. Ona He BUgeT Ha MPOTYJIbI?

12. KynbpTypa umeeT oTHOIIIEHHE KO BCEM BOMPOCAM, 3a UCKIIFOUCHUEM

A. KOIIEKTUBHBIX KOHL[GHI.[PIIjl, pPasacIACMbIX BCCMHU YWICHAMUA OpraHU3alvuu,
b. mprnobpereHHbIX CIIOCOOHOCTEH;
B. nuyHOCTH pyKOBOAMTEIS,
I'. yOexxneHuit 4ieHOB OpraHu3aIiy.

13. Kaxo#i kananm 60oJbIie OXOMUT TSl TIEpeadr CJI0KHOTO M HEOAHO3HAYHOTO COOOIICHMS:
A. JINYHBIA KOHTAKT;

b. [TucbMeHHbII MEMOpPAHIYM;

B. DnexTpoHHas noura;

I'. TenedonHbIN 3BOHOK?

14. MeTon KOCBEHHOTO YIIpaBiIeHHUsS! KOH(PJIUKTOM, UCTIONB3YIOIINUN 1IeTTh WHCTAHIINK JIJIs1 €r0
paspenieHus, U3BECTEH KaK :

A. Cchbulka Ha HEPAPXUIO;

B. 130eranus;

B. 3meHeHne opraHu3alioOHHON CTPYKTYPBHI;
I'. Ob6parmenue k 0OLIUM TIEIISIM.
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15. Hwxe npuBeneHbl 00bIYHBIE OMIMOKM YYaCTHUKOB IIEPETOBOPOB, 38 UCKIIOUCHUEM CIICAYIOIIETO
IIyHKTa:
A. Ccpuiku Ha MU} 0 «(PUKCUPOBAHHOM Pa3Mepe MUpPOTa
b. PartmonanbHOM dcKananuy KOHQIUKTA;
B. BHuMarenbHOro OTHOLIEHUSI K TOTPEOHOCTSIM JIPYTOi CTOPOHBI;
I'. Heptuunoro moseaeHus.

Tema 8. Oprann3aniMOHHOE MOBEJCHUE B MEKTyHAPOIHOU Cpelie
1 Beigenure XapakTepUCTUKH, KOTOPBIE HE OTHOCSTCS K OMPEACTICHUIO TIOHATHS «KOMaH/Ib)
a) COTPYIHHYECTBO
0) a»pdexTuBHAs CTpyKTYypa
B) (hopMaTbHOE PYKOBOJICTBO
T) SICHBIE LIETIH.

2 Poruaramu ympasieHus (YOpMaJIbHBIX TPYIIT SBISIOTCS:
a) HeopMaIbHBIE CAaHKIIHH
0) BO3HarpaxaeHus u mrpadsl
B) MOPaJIbHOE CTUMYJIMPOBAHUS
I') IpU3HAHUE.

3. Kakum opranu3aniMOHHBIM CTPYKTYpaM INPUCYIIE JHUYHAs U TPYIIIOBasi OTBETCTBEHHOCTD €€ YJICHOB?
A) pabounm rpynmnam

b) xomangam

B) nonutnueckum naptusim

I') akoHepHBIM 00IIeCTBAM.

4 Bpiaenure 37eMEHThl CUIIBHON KOPIIOPaTUBHOM KYJBTYPBI
A) KyJbT TepoeB
b)mroau 03ab0oueHbI MpaBUIIaMu, IPUBEP>)KEHHOCTHIO CBOUM pabO4UM OOSI3aHHOCTSIM
B) koHKypeHIMs MeXIy NOApa3AEICHUAMU U CTPYKTYpaMu
I') TekyuecTtb KaipoB.

5 Xapu3mMaTudecKui JIMAEp 3TO - TOT, KTO OKa3bIBACT CUJIBHOE BO3JCHCTBUE HA JIIOJCH:
a) CBOMMU JINYHBIMH KaueCTBaMH;
0) KOMMYHUKaTUBHBIMU HAaBBIKAMH;
B) YMEHMEM MaHHUITYIMPOBaTh;
I') BIACTHBIMU IOJTHOMOYMSIMH.

6 Kak Bi1MseT KOHCTPYKTUBHBIN CTpecc Ha paOOTHUKOB?
A) moBsImaeT paboToCrIOCOOHOCTh, KPEaTUBHOCTD;
b) yBennumBaeT 4yBCTBO yIOBICTBOPECHHOCTH;

B) BBI3BIBaET MeperpysKu;
I') npuBoauT K 3200/IEKAHUSM.

7 Y10 mpencraBiseT coO0i ynpaBiIeHYECKOe perieHue?
A) BBIOOP OJTHOTO U3 aTBTEPHATHBHBIX 00Pa30B JIEHCTBHIA;
b) noctuxenue koHleHcyca;

B) onenka pesynbraros;

I') dopma KOHTpOIIS.



8C moMOIIbI0 KaKUX MPUEMOB MPH OOIIIEHUH MOKHO YCTAaHOBUTH OOPATHYIO CBSI3H?
A) «3a0anThIBaHU»;

b) «BBIOOp O3 BEIOOpAY;

B) «sixopenus»;

[') c momoIIpI0 MOCTAaHOBKH BOIIPOCA.

9BsiienHTE TO, YTO OTHOCUTCS K KOMMYHUKAaTUBHBIM KaHAJIaM.
A) a¢dexr craryca;
b) nuunas BcTpeua;
B( anexkrpoHHas moura;
I') TenedonHBbII pa3roBop.

10. Yto Ha3bIBaETCA B KOMMYHUKAIIUHA «OOPATHOM CBSI3bIO»?

a) rpolecc, NOCPEACTBOM KOTOPOTO MOIyYaTesb OCYILIECTBIAET KOMMYHHUKAIIMK C OTIIPaBUTEINISAM, IOCHLIast
€My OTBETHOE COOOILECHHE;

0) MyTH , IO KOTOPBIM NEPEIAIOTCS COOOLICHHUS;

B) MPOIIECC MOIYYESHHS] CHMBOJIOB C (PMKCUPOBAHHBIM 3HAYEHUEM;

I') B3aMMHOE NIPU3HAHUE YYACTHUKOB OOILICHHS.

11Kakoe onpezneneHue BIacTU BEPHO?

A) Bracte — 310 cCHOCOOHOCTBH yOEIUTH APYTOTO YeJIOBEKa JeIaTh TO, YTO HYKHO BaM;
b) BnacTh —maBneHue Ha qpyroro;

B) BnacTe — KOHTPOJL HAJ CUTYaITUEH;

I') BacTb — 3T0 METOIBI YOSIKICHHUS.

12 «Teopwust uepT» nMuaepa U MOBEACHUYCCKUE TEOPUU YTBEPKAAIOT, UYTO YESPTHI U MIOBEACHUE:
a) BXKHBI HApsIly C OCTaJIbHBIMH [TEPEMEHHBIMH;

0) BajkHEE OCTAJIbHBIX MIEPEMEHHBIX;

B) 00YCJIOBJICHBI IPYTUMU TIEPEMEHHBIMU;

T) SIBJISIFOTCS CHMBOJIOM JIUAEPCTBA.

13Kaxkoe onpeneneHue sKCIEPTHON BIACTU BEPHO?
A) 3KcriepTHast BIACTh —3TO CIOCOOHOCTD OJ1arosiapsi 3HaHUSM M OIBITY KOHTPOJIMPOBATh MOBEJCHHE
JPYroro 4ejioBeKa;
Bb( cnoco6HOCTh KOHTPOIMPOBATH MOBEACHHUE JPYTOro YeJIOBEKa, UCIONb3YS KeJTaHHUs UIeHTU(DUIUPOBATD
ceOsl ¢ ICTOYHUKOM BJIACTH;
B) xoHTpOb HaJl IPOM3BOACTBEHHBIMH MPOLIECCAMY;
I') noctyn x nHOpMaIMK WK KOHTPOJIb HAJl HEH.

14BpienuTe npu3Haku He(hOpPMaIbHOTO yIIpaBICHHS
A) nunepcTBo;
b)angmunHuCcTpaTHBHAS OTBETCTBEHHOCTD;
B) nucuunnunapHoe TpeboBaHue;
I') KOHTpOJBb UCTIONHEHNS.
29. Kakue u3 Ha3BaHHBIX TUIOB CTPYKTYP YIPABICHUS OTHOCATCS K MEXAHUYECKOMY THUITY?
A) TUBU3MOHHAS,
b)marpuynas;
B) nporpammHoO — 1ieneBasi;

22
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I') 6purannas

15. Kakast u3 Hay4YHBIX IIKOJ YIPABICHUS BIASTHIA GYHKIIMHA U TIPUHIIUIIBI YIPABICHUS ?
A) 1IKoNIa HAYYHOTO YIPaBICHUS;

b) knaccuueckas mikona;

B) mkona yenoBedeckux OTHOLIECHU;

I') konnuecTBeHHas MIKOJA.

Pabora co ciioBapem

Tema 6. Cornmanu3anus HHAUBUIA U IIOBEICHUE
Br1Opare TEpMHHBI 10 TEME U 1aTh UM XapaKTEPUCTUKY

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIUILINHE IPOBOAUTCS B OopMe IK3aMeHa

Tunossie Bonpocekl 3xk3amena (OIIK-1)

1. CylHOCTh U COEpPKAHUE OPTraHU3AUOHHOTO MMOBEACHUS.

2. CuctemHblii MOAXO B OPraHU3aLIMOHHOM MOBEICHHH.

3. BsaumoneiicTBHE TUYHOCTH M OPraHU3AIUH.

4. PoneBoe noBeaeHUE B OPraHU3ALINN.

5. JlenoBas Kapbepa B OpraHU3AIUU.

6. CymHOCTh MOTHBALIMU TPYAOBOI'O MOBEJACHUS IEPCOHAIA.

7. Teopust MOTUBALIUH.

8. CopnepxarenbHble TEOPUH OpraHU3aLUH.

9. [IlpoueccHble TEOpUU MOTHUBALIHH.

10. XapaKTepUCTUKU MOTHUBOB IIOBEJCHUS.

11. VYhpaiieHe MOTUBALIMU TTOBECHHUSI.

12. Paboune rpynmsl. Tumsl, MexaHu3M B3aUMOACHCTBHSL.
13. Komannpl 1 koMaH1000pa3oBaHue.

14. Konuenuus opraHM3aliuOHHOTO pa3BUTHS.

15. Kondmukr. [Tonsitre, cTpykTypa, 3Tansl, Kiaccu(ukaus.
16. VYnpasieHue KOHPIUKTOM.

17. CylIHOCTh M AMHAMHKA CTPECCOB.

18. CuMnToMsl cTpecca U ICUXUYECKUE COCTOSIHUSL.

19. VYhpaBieHue CTpeccoM.

20. KonctpynpoBanue cTpyKTypbl OpraHu3aluu.

21. VYhpapneHue nmoBeIcHUEM OpraHu3alvu.

22. KommyHukaiuu B oprannzanuu. CylniHOCTb U BUJIBL.

23. KommyHHKaTHBHBIE OapbEpPHI.

24. IlonsaTne nuaepcrsa.

25. OCHOBHBIE TEOPHH JIUACPCTBA.

26. @DOpMBI BIIACTH U BIIUSHUS B OpraHU3aLAH.

27. CymIHOCTh, MPUYUHBI B OObEKTHI U3MEHEHUHN U TIOBEICHHIA.
28. VipasieHue N3MEHEHUSIMHU.

29. ConpoTuBIIEHUE U3MEHEHUSIM U UX TIPEOI0JICHUE.

30. [IpuHUHKIIBI MApKETUHTA B OPraHU3allUOHHOM MOBE/ICHUH.
31. VYhpapneHue nMoBeICHUEM KIIMEHTYPbl OpraHU3aliH.

32. MapkeTHHroBast I0BEeICHYECKas KyJIbTypa OpraHU3aluu.
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33. [loBeneHueckas opueHTaLus IepcoHaIa.

34. OpraHu3alMOHHOE MOBEACHUE B MEXKIYHAPOIHOM KOHTEKCTE.
35. Mogenu HaMOHAIBHOU KYJIBTYPBI.

36. Monenu yripaBieHHs 4Y€JIOBEUECKUMU PECYPCAMU.

37. OBONIONMS KOHLEMNIMH YIPABIEHUS Y€JI0BEYECKUMU PECYPCAMHU.
38. MexaHu3m ynpaBieHUs Y€TOBEYECKUMH PECYypCaMHu.

39. CoBpeMeHHbIE MOTHBAIIMOHHBIE MOJIEIIH.

40. [TonsiTE OpraHu3anyy.

41. Tunel opranu3anui.

42. OpraHu3aloOHHAs CTPYKTYpA.

43. THIbl OPraHU3aMOHHBIX CTPYKTYD.

44. CoBpeMEHHBIN MOAXO0 K YIIPABICHUIO OpTraHU3alHEeH.

45. JKu3HEHHBIH UK OpraHu3alyi.

46. Opranuzanys 1 BHEILIHSS cpeaa.

47. Cucrema OpraHu3alMOHHOTO OBEICHHUS.

48. CoBpeMEHHbIE U MEPCHEKTUBHBIE TEOPUU OPTaHU3ALIMOHHOTO MOBEACHUS.

TunoBble 3aganua 1js 3k3amena (OIIK-1)
3aganus
3anava 1
Bbl HemaBHO Ha3HaueHBI MEHEKEPOM MO Kajapam. Bbl elle Imioxo 3HaeTe COTPYIHUKOB (DHPMBI,
COTPYIHUKHU €Ille HE 3HAIOT Bac B JIMILIO. Bbl uaere Ha coBellaHue K reHepaibHoMy aupekropy. [Ipoxoaure
MHUMO KYpPUTEIbHOM KOMHAThl M 3aMEYaeTe ABYX COTPYIHUKOB, KOTOPHIE KYpST U O YEM-TO OKHMBJICHHO
OecenyroT. Bo3Bpaiaschk ¢ coBelanus, KOTOpoe JITUIOCH OIUH Yac, Bbl OMSTh BUAUTE TEX K€ COTPYIHUKOB
B Kypuiike 3a 6ecenoil. Borpoc. Kak Obl BbI mocTyniiv B JanHO# cutyanun? OObSICHUTE CBOE MTOBEICHHUE.
3amaua 2
Bbl HauaneHuK oTAena. B ornene HampsikeHHas oOCTaHOBKA, CPBIBAIOTCS CPOKHU BBIMONHEHUs paboT. He
XBaTaeT COTPYAHHMKOB. Bblezkas B KOMaHAMPOBKY, Bbl CIy4yailHO BCTpedaeTe CBOIO IMOJYMHEHHYIO —
MOJIOZYIO JKEHIIHUHY, KOTOpasi yXe J[B€ HeJed HaXoAuTcs Ha OonbHUYHOM. HO BBl HaxoauTe ee B MOJHOM
3npaBuu. OHA KOro-TO ¢ HETEPIIEHUEM BCTpedaeT B asponopty. Bonpoc. Kak Bbl moctynute B 3ToM citydyae?
OOBICHUTE CBOE IIOBENCHUE.

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypOBHN) — OCHOBHBIC MPU3HAKKA OCBOCHUS (TIOKa3aTEIH

Onenka Kommnerenriu
TIOCTYOKCHHSI pe3YJIbTaTa)

OIIK-1 3HaeT KareropuajabHBIM anmapar, NPUHLHUIBL, METOJbl OICHKU
OpPraHM3AIlMOHHOTO  TOBEACHUA.JYMEET  NPUMEHSATH  OCHOBBI
yIpaBJICHHs] OPTaHU3AIMOHHBIM TOBEACHUEM JUIS PEIICHUS 3a/1a4
npodeccuoHaNbHON nearenbHoCTU. Braneer TEXHOJIOTUSIMU
yTpaBJICHHs OPraHU3alMOHHBIM TIOBEICHUEM.

«OTIIMYIHO
(85 - 100 6anoB)

OIIK-1 3HaeT KareropuajabHBIM anmapar, MPUHLHUIBL, METOIbl OICHKU
OpPraHM3AIOHHOTO  TOBEACHUA.JYMEET  NPUMEHSATH  OCHOBHI
yIpaBJICHHs] OPTaHU3AIMOHHBIM TOBEACHUEM JUIS PEIICHUS 3a/1ad
npoecCHOHANBHON NesATeNbHOCTH. 3aTpyAHsIeTCs] B NPUMEHEHHH
TEXHOJIOTHI YIPaBICHUS OPraHU3alMOHHBIM MTOBeIeHHEM. I

«XOPOIIIOY
(70 - 84 6amnoB)

OIIK-1 3HaeT KareropuajabHBIM anmapar, MPUHLHUIBL, METOJbl OICHKU
OpPTraHMU3AIMOHHOTO TOBEACHUA.J3aTpyIHACTCS NPUMEHSTH OCHOBBI
yIpaBJICHHs] OPTaHU3AIMOHHBIM TOBEACHUEM JUIS PEIICHUS 3a/1a4
npoecCHOHANBHON NesATeNbHOCTH. 3aTpyAHsIeTCs] B NPUMEHEHHH
TEXHOJIOTHI YIPaBICHUS OPraHU3allMOHHBIM TTOBeIeHHEM. I

«YZIOBJIETBOPUTEIHHON
(50 - 69 6amnoB)
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OIIK-1 He 3HaeT kareropuaiabHbIM anmapar, NMPUHIUIBI, METOAbI OLEHKU
opraHuzanoHHoro mnoBeneHus.fHe yMmeeT mNpUMEHSATH OCHOBBI
yIpaBlIeHUs] OPraHU3allMOHHBIM TOBEIECHHEM Ul PELICHHs 3aaady
npodeccuoHanbHON nesrenpbHOCTH.JHe Brazgeer TEXHOIOTHUSIMU
yTpaBJIeHUs] OPraHU3alMOHHBIM MTOBECHHEM.

«HEYIOBICTBOPUTEIHLHOY
(menee 50 6amioB)

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHM IO TMCHUIIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OpraHU3aIlUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Ipuctynas K W3y4eHHUIO TUCIUIUIMHBI, B MEPBYIO ouepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMUTHCS
comepkanremM padoueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHue, oObeMm, a
TaKKe MOPSAIOK U3YUEHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHEL, €€ pa3/iena, YacTu.

Jlnist caMOCTOSTeNbHON pabOThl BAKHOE 3HaUCHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauuecKkoe U HH(popMaIimoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruaabHO-TEXHUIECKOe
obecriedeHre TUCIUILIMHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conepkaHWe IUCIMIUIMHBD) YKa3bIBAIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTMCLMUIUIMHBIL, @ TAK)KE BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEpATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyeHue,
npodeccruoHabHble 0a3bl JaHHBIX U HH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpedyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUILIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHaa HeoOX0AUMO:

- IPOCMOTPETH €IlIe pa3 npe3eHTaluo Jekuuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOIHUTEIbHOU
JIUTEPATYPBL;

- IIPY CAMOCTOSITEIBHOM M3yYE€HUH TEOPETUYECKON TEMBI CAENATh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccruoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGoTa ¢ OCHOBHOM M JONOJIHUTENBHOM JHMTEPATYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAaHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKnu JOJKEeH coliepKaTh peepaTuBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmelieHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KoHCeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKd BbIIa4uH
MPe3eHTAlUi JIEKIUH WM B OTACNIBHOW TeTpaau mo mpeamery. OH JOKeH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKaTh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTAaBICHHBIH B TEME BOIPOC, MMETh CCHUIKY Ha HCTOYHHK HWH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA W3AAHUS HCIOJNb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JHUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBbITh NOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIAECHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHA B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);



- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0)KEHUE OCHOBHBIX MBICIICH aBTOpa);

- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeHaIMy 10 OATOTOBKE K OTACIBHBIM 3a/IaHUSIM TEKYILETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist co CTyJEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LEJbl0 Oojiee O0OCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI  T.1.

YCTHBIA OMpOC MOXET TMPUMEHATHCS B pasaudHbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OL[CHKE:

- IPaBUJILHOCTH OTBETA IO COJIEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- pPalMOHAJIBLHOCTh UCIIOJIb30BaHHBIX IPUEMOB U CTIOCOOOB PEIlIEHUS OCTABIEHHONW yueOHO! 3a/1auu;

- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MMOCOOMH M TEXHUYECKUX CPEICTB IPH
OTBETE;

- CTIOJIb30BAaHUE JIOTIOTHUTEIHHOTO MaTepHaa;

- palMOHAJIbLHOCTD UCIIOB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATHUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALUU: aKTyaJlbHOCTh TEMbl, IOJIHOTA €€ PACKPBITHA, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEP)KaHUIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpAHUS U JIMTEPATyphl), MpaKTHUeCKas HalpaBiIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON (QopMe, aleKBaTHOCTh UCIOIb30BAHUSI TEXHUYECKHUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMHM, 3ByKOBoe OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asiBICHHBIM TpPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeibl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE pErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pasJiesaM IMporpaMMmbl:
- coepXaHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHOoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs JIOCTHXKEHUSA
pPEe3yNBTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHOW WM Y4eOHOU
NeSITeIbHOCTH, JJ0Ka3aTeIbHOCTh MPUHUMAEMBIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBO/IbI.

6. YueOHO-MeToAUYecKOe U HHPOPMALIMOHHOE 00ecrieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. bapnacoBa D. B., CepreeBa E. A. Teopusi opraHuszauuy ¥ OpraHU3aIMOHHOE IMOBEACHHE : yueOHOE
nocobue. - Kazanb: KazaHckuii HaydyHO-HCCIENOBATEIbCKUN TexHonorndeckuii yausepcurer (KHUTY),
2013. - 104 c. - Tekcr : anekrponsbiii / OBC «YHuBepcurerckas O6ubnmuoreka onmaiin» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=258721

2. Bacenko B. II., XKyko b. M., PomanoB A. A. Opranu3aiioHHOE MOBEJCHUE : yueOHOe mocodue. - 2-¢
u3a., crep.. - Mocka: Jamko u K°, 2020. - 381 c. - Tekcr : anexkrponssiii // DbC «YHUBEepcuTeTCKast
oubmmoreka onnain» [cait]. - URL: http://biblioclub.ru/index.php?page=book&id=112228

3. CmmBak B. A. OpranuzanmonHoe moBeAeHUe : YueOHoe mocodue st By30B. - Mocksa: FOpaiit, 2020. -
207 c. - Teker : anexrpounsiii // DBC «FOPAWT [caitr]. - URL: https://urait.ru/bcode/449795
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4. IHamupo C. A. OpraHuzanlMOHHOE TOBEIEHHUE : ydyeOHoe mocoOue. - 2-e¢ 3., Jom. u mepepad.. -

Mocksa|bepmun: Jupexr-Memua, 2019. - 446 c. - Tekct : snmekrponnsiii // DBC «YHuUBepcuTeTCKas
oubmuoTeka onnaitly» [caiit]. - URL: http://biblioclub.ru/index.php?page=book&id=562608

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. bapkos C. A., I'aBpunenxo O. B., 3yoxos B. 1., Kcenogponrosa E. I, ITactyxosa U. B., CBepriuxosa E.
A., Hapuusiackuii B. B., FOpacoa M. B. OpranuzannoHHoe mnoBesneHHE : YUEOHUK U MPAKTHKYM JUIS
By30B. - Mocksa: FOpaiit, 2020. - 453 c. - Tekcr : snexrponnsiii / 9BC «FOPAUT» [caiit]. - URL:
https://urait.ru/bcode/450247

2. Jlxopmx, k. M., JIxoyne, I. P. Opranmsanmonnoe mnoBeneHue. OCHOBBI yNpaBlieHHs @ ydeOHOE
nocobue ans By3oB. - 2021-02-20; OpranuzanmoHHoe moBeneHue. OCHOBBI yrpaBieHHs. - MoOcCKBa:
IOHUTU-AAHA, 2017. - 459 c. - Tekcr : osnekrponsbii // IPR BOOKS [caiir]. - URL:
http://www.iprbookshop.ru/74898.html

3. KouetkoBa A. 1., Kouetkos II. H. OprannzannoHHoe noBeAeHUE U OPraHU3allMOHHOE MOJIETTUPOBAaHUE B
3 4. Yactp 3. KoMIiekcHbIe METOBI aIalTUBHOTO OPTraHU3allMOHHOTO MOBEICHHS ;| YUEOHUK U MPAKTUKYM
IUI BY30B. - UCHp. U Jo1; 6-¢ u3fd.. - Mocksa: Opaiit, 2020. - 207 c. - Tekct : anexkrponnsiii // DbC
«HOPAMT» [caiit]. - URL: https://urait.ru/bcode/452255

4. Ianupo C. A., Urmunkas E. A. Tlpaktukym no aucturuinie « OpraHu3allioOHHOE TIOBEICHUEY © yueOHoe
nocobue. - Mocksalbepnun: [upexr-Menua, 2017. - 104 c. - Tekcr : osnexrpoHsbsii // 3BC

«YHUBEpCUTETCKAS OunbIMoTeKa OHJIANH» [caitT]. - URL:
http://biblioclub.ru/index.php?page=book&id=469697

6.3 Meroauueckue pa3paboTKH:

1. bazanosa O. C. Opranu3anroHHOE TIOBEICHUE U OpraHU3AIMOHHAs KYJIbTypa : MoHOrpadus. - Mocksa:
Jlaboparopust kauru, 2012. - 111 c¢. - Tekcr : anexrponnsii // DBC «YHuBepcurerckas OubOIMOTEKA
onnaiin» [caitt]. - URL: http://biblioclub.ru/index.php?page=book&id=141634

6.4 1Hble UICTOUYHUKH:
1. «OtkpsIThIe THpOpMAIOHHBIE CUCTEMBD) - http://Www.osp.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecreveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPpOBCACHUA 3aHATUM TIO JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyromee MarcpruaJIbHO-TCXHUYCCKOC
obecrnieucHue: y‘-Ie6HI>Ie AyauTopruun Jid TIPOBCACHUA 3aHATHI JICKHIUOHHOIO W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJBbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U TIOMEIICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbl0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIs1 TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIBHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPEy YHUBEPCUTETA.

Jlnist mpoBeieHusl 3aHATHI JICKIIMOHHOTO THIIA UCTIONB3YIOTCS HAOOPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHuS,
o0ecreYnBarole TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUeHHE:

1C:IIpenmpusitue 8.2 (8.2.18.61) yuebnas

7-Zip 9.20

Adobe Photoshop CS3

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
CorelDRAW Graphics Suite X3

IBM SPSS Statistics 20
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Kaspersky Endpoint Security mans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year

Educational Renewal Licence

Microsoft Office [Ipodeccrnonanbhsrii mioc 2007
Oracle VM VirtualBox 3.2.10

Skype

LiteManager Pro - Server

Statistica Base 10 for Windows RU

Koncynpbrant [Intoc

Anpr-UHBecT cymMM

Omneparnmonnas cuctema "Anst O6pazoBanue"
Omnepanuonnas cucrema Microsoft Windows 10
Omneparmmonnas cuctema Microsoft Windows XP SP3
OneKTpoHHBIN nepuoanyeckuii cnpaBoyHuk "Cucrema TAPAHT"

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:
1. Hayunas snexrponnas 6ubnuoreka «KubepJlennnkay. — URL: https://cyberleninka.ru
2. Hayunas snexkrponnas oubianoreka eLIBRARY.ru. — URL: https://elibrary.ru

3. Hayunas osnektpoHHas Oubnmoreka Poccuiickoil  akageMuM — €CTECTBO3HAHUS.

https://www.monographies.ru

4. Tlpe3unentckas 6ubmmorexka umenn b.H. Enprinna. — URL: https:// www.prlib.ru
5. Poccwuiickas rocynapcrBenHast 6nbnuoreka. — URL: https:/www.rsl.ru

6. Poccuiickas HarmoHanbpHas onbamoreka. — URL: http://nlr.ru

DJIeKTPOHHAS HH(pOPMALIMOHHO-00pa3oBaTe/IbHas cpeaa

https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

URL:

BsaumogeiicTBue mnpemnopaBarensi M CTyAE€HTa B TIporecce OOy4YeHHs] OCYIIECTBISETCS MOCPEACTBOM
MYJIBTUMEIUNHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKALMOHHBIX TEXHOJOTHH, MCHOIb3yEeMbIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPEIe YHUBEPCHUTETA.



