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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHMHA NJUCLHMITIIIMHBI:

- MHPOPMALMOHHO-aHAIUTHYECKUNA

- OpraHU3alMOHHO-YIIPaBIEHYECKUI

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cpepe: 40 CxBo3Hble BUABI TNPO(PECCHOHATBHON JEATEIFHOCTH B MPOMBIIUICHHOCTH (B cdepax:
CTPATErHYeCKOro M TAaKTHYECKOTO TUIAHUPOBAHUS U OPTaHU3aLMU MIPOU3BOJCTBA; JIOTUCTUKU; OpPTraHU3aLuu

ceTel MOCTaBOK)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUPOBaHUS TPYIAOBOTO
WIH PO CCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTPanBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoexTupyeT TpaeKTOpUIO CBOEro NpodecCHOHAIBHOTO
pocTa M JMYHOCTHOTO pa3BUTHUS, pacUIMpseT CBOH
npodeCcCHOHANBHBI  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodeccHoHaTbHON
NESTENIbHOCTH, B TOM 4YHCJI€ MPOBOIUT IMO3TAITHO
MapKeTHHTOBOE  HCCIENOBaHHME B COOTBETCTBHH C
MPUHIUIIAMHA OpraHu3aIH MapKEeTHHTOBOM
NeSITeNbHOCTH Ha MPEATPHITUN

1.5 CornacoBanue MEXAUCITUIUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

YK-6 CnocobeH ympaBisiTh CBOMM BpPEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB OOPAa30BaHUs B TEUEHUE BCEH JKU3HU

BBICTpauBaTb MW PCaIU30BbIBATH

HanmenoBanmue
JIMCITUILINH,
OTIPEICIISIIOITIX
MEKTUCIUTUTMHAPHEIE
CBSA3H

Ne
n/m

dopma oOyyeHus

Ounas
(cemectp)

112(3(4]|5]6

1|3D-MonenupoBanue

+

2 |History& Technology

3 |AnamutHueckoe
YTEeHUE

4 |bu3Hec-IaHUPOBAHM
e B AnstHHBeCT

5 |bronorus pa3BuTHA
YyeJIoBeKa B HOPME U
NaToJIOTHU

6 |byxrantepckuii yuer
B KPEIUTHBIX
OpraHM3alIysIX




B2B mapketuHr:
aHaJUTHKA U
pe3yabTaTUBHOE
yIpaBJeHHE

Benukue Yunrens
YEJI0BEUECTBA
(MopaibHbIe 1
3TUYECKHE YUESHUS
Kondyuwus, Byanet,
Mouces, Mucyca
Xpucra, Myxammena)

Bukrumonorus

Boennas nponaranna
KaKk UH(QOPMaIIMOHHOE
OpyXHe

11

T'eneTnka yemoBeka

12

JleBanbBaliysi HOPMbI
TICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: IPUYUHBI U
MOCIIEAICTBHSA

13

JlyXOBHO-HPaBCTBEHH
0€ BOCIIUTaHUE

14

3apyOexxHas
JUTEpaTypa U BHI30BHI
COBPEMEHHOCTH

15

3amura npas
yeJI0BeKa

16

HrpoBbie TEXHOJIOTHUH
B 00pa3oBaHUH

17

WnTepHeT aHanuTHKa
KaK OCHOBa
TPOABMKEHHS
NPEATIPHUSITUS

18

WHTtepHeT-pecypchl Ha
CITy>k0€ NICTOPHH:
VCTOYHUKH U METOJIBI

19

Hcropuko-KynsTypHO
€ Haclleue
TamMO0BCKOIl 00IacTH
B I (PpPOBOM
U3MEPCHUU

20

Ucropuueckue
PEKOHCTPYKLIHUHU: OT
apxeonoruu 10 3D
TEXHOJIOTUH

21

Komnerorepnas
rpaduka v Au3aiiH

22

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

23

Kputnueckuii
WHCTPYMEHTapUi 1
TIPUHSTHUS PELIEHUN U
apryMeHTaIus




24

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB

25

JIuteparypa pycckoro
3apyOeKbs

26

JInunoe
TUTAaHUPOBaHUE U
yIpaBJICHHE PaboIrM
BpEMEHEM

27

Jloruka

28

MeHeKMEHT
Kapbephl: KaK CTaTh
YCHEITHBIM
pyKOBOAUTENEM

29

MGTO,Z[LI aHajaIn3a u
HUHTCPIPCTAIINN
KOJIMYCCTBCHHBIX U
Kau€CTBCHHBIX
JaHHBIX

30

Mertoabl aHaIHu3a
UH(POPMAITTOHHBIX
MOTPeOHOCTEH
MOCETHUTEIICH calita

31

MGTOL[LI HU3yUCHUA
IMOBCCAHCBHOCTH

32

Mup coBpeMEHHOTO
HCKyCCTBa:
MOCTMOJIEPHUCTCKU I
MPOEKT

33

MupoBsie BOMHBI B
CPaBHHUTEIHHO-UCTOPH
YECKOM paKypce

34

MopnenupoBanue
WHBECTUITIOHHOTO
mopTdens KINeHTa

35

MornekynsapHo-0r1oor
WYIECKHE OCHOBBI
MOBEJICHUS U
3aBUCUMOCTEN

36

Haioroo6mnoxenne
OnsHeca

37

Haponasbie o0psst 1
MPa3IHUKA

38

Hopms! u ipaBuiia
COBPEMEHHOTO
JTUKETA

39

HopMs! si361KOBOTO
0OIIIEeHNS B YCIIOBHSIX
BUPTYaIbLHON Cpebl

40

Opraam3anus
TYPHUCTUYECKOTO
Ou3Heca

41

OCHOBHBIE TIPUEMBI
3¢ (heKTUBHOM padbOTHI
¢ uabopManmen

42

OCHOBEI
apryMeHTaIuu




43

OCHOBEI
BHAEO0IOTHHTa

44

OcHOBBI
KONUpaNuTHUHTa

45

OCHOBEI JIOTUKHA

46

OCHOBBI
MIPEIOCTABICHHUS
JKUJTHITHO-KOMMYHAJIb
HBIX YCIyT
HACEJIEHUTO

47

OCHOBEI
palOHAIBHOIO
MIPUPOIOIIOIb30BAHUS

48

OCHOBHI CyIeOHOM
JIMHTBUCTHYECKOUN
JKCIIEPTU3bI

49

OcobennocTH
paccMOTpeHus
CEMENHBIX CIIOPOB

50

OcobeHHoCTH
paccMOTpEHUs
TPYIOBBIX CIIOPOB

51

Orenka
VBM-MeHemxMenTa

52

Onenka OpeHga
KOMITaHUHT

53

Orenka
KPEIUTOCTIOCOOHOCTH
3aeMIIIHKa

54

O1eHKa CTOMMOCTH U
yIpaBjICHHE
noptdeneM OnM3Heca

55

IIoBenenue B
MTyOITMIHBIX MECTaX

56

TToBcenHeBHBIE
pasroBophI

57

TTonsTne
TICUXOJIOTHYECKOM
TPaBMEI B
COBpPEMEHHO
MICUXOJI0THH

58

ITocTTpaBMarnueckoe
JUYIHOCTHOE
pa3BUTHE: TIPUTOBOP
WA TOYKA
JUYHOCTHOTO pOCTa

59

TIpaBoBbIE OCHOBBI
MIPUPOJIOTIONIE30BAHUS

60

[IpakTuky™m no
UTPOIIEaroruke

61

IIpuxnagaeie
reouH(GOpMaIMOHHBIC
TEXHOJIOTUU

62

IIpumenenne BITJIA B
MOCTPOCHHUH
MIPOCTPAHCTBEHHBIX
Mozenei




63

[IpoGiema cmpicia
JKU3HH U [IEHHOCTH B
¢unocodun

64

[IporpammupoBanue
Ha s3b1ke Python.
basoBelii Kypc

65

[IporpammupoBanue
Ha s3b1ke Python.
[IpoaBuHyTHIH Kypc

66

[IporpammupoBanue
Ha s3b1ke Python.
Pazpaborka
BEO-IIPUIIOKEHUH C
UCIIOJIb30BaHUEM
Flask

67

IIporuBogeiicTBue
KOPPYIIINH U
(hopMupoBaHUe
AHTUKOPPYMIIHOHHOTO
MOBENIEHUS INYHOCTH

68

Ilcuxuka u MO3T

69

TTcuxonorus
KPUTHUYECKOTO
MBIILUIEHUS

70

IIcuxomoro -[eaaroru
YCCKHE OCHOBBEI
urponecaaroruku

71

[cuxoduznonoruyeck
M€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

72

Pycckas
nUCaTeNbCKast
kputuka XIX-XXI
BEKOB

73

Pycckas ycaneOHast
KYyJIBTYpa

74

CaMOMEHEIKMEHT:
METOIUKHA U
TEXHOJIOTUH

75

CBATHIHU
Tam0O0BCKOTO Kpas

76

CermMeHTHpPOBaHUE
PBIHKA U U3yYEHUE
MOTPEOUTETHCKUX
MPEANOYTECHU I

77

CoBpeMeHHbIE
TUC-Texnonornu

78

CoBpeMeHHbIE
METOJIbI XUMUIECKOTO
aHanmm3a

79

CoBpeMeHHbIE
METOJIbI XUMUIECKOTO
aHanm3a B
KPUMUHAIACTHKE




80

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOIO0T
WYECKUE U
MUKPOOUOJIOTHISCKIE
METOIBI B
KPUMUHAIIMCTUKE

81

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHAIBHOMY
MEHEPKMEHTY

82

CoBpeMeHHbIE
MPOOIEMBI
dbunocopuun

&3

CoBpeMeHHbIE
TYypUCTHYECKHE
TPOYKTHI:
(hopMHUpOBaHHUE U
peanu3arys

84

Co3znmaHve HHTEPHET
pecypcoB Juist
Om3Heca

85

CounajibHbIE CETH KaK
KOMMYHHKAIIHOHHBIC
KaHaJIbI

86

Ctpecc-MEHEIKMEHT
1 3¢ heKTHBHOE
B3aUMOJICHICTBHE

87

Talim-MeHeKMEHT

88

TekcT u [uckypc B
Hurepuere

&9

TexHosoruu AeI0BOTO
oO01eHus

90

TexHONMOTHM Pa3BUTHUS
BBICIINX
MICUXUYECKUX
(hyHKIHI

91

TexHoorus u
OpraHu3alus
TOCTUHUYHO-PECTOpaH
HOT'O KOMILJIEKCa

92

TpeHunr
«MaiiHa-putHeC»

93

YnpasneHue
MPOAaKaMHU

94

dunocodcekoe u
HPaBCTBCHHOC
cozepKaHue
CBSIICHHBIX KHUT

95

®dokyc-rpynna Kak
MeTos cOopa JaHHBIX

96

XuMuJeckas
aHaAJINTHKA B
MEIULINHE

97

XUMHUYECKUNA aHAIU3
MIPUPOTHBIX OOBEKTOB

98

Hudposas kyisTypa




99 [UenoBek Ha BOMHE Kak +
COLIMOKYJBTYPHBIN
(heHomeH

100 | 9xoHOMHUKA +
MIPUPOJIOTIONIE30BAHUS

101 | 9xoHOMUKO-TIPaBOBEIE +
aCIeKTHI CO3JaHUs U
pa3BUTHUSA
COOCTBEHHOTO
OuzHeca

102 | 9ueproaddexTuBHOCT +
b U
JHeprocOepeKeHUE B
KUTUITHON cepe

103 |FOBeHansHOE TIPaBO +

104 [SI3bIKk Kak 0OBEKT +
CyleOHOM IKCTICPTU3BI

105 [ SI3BIKOBast IMYHOCTE B +
BUPTYaJIbHOM
MIPOCTPAHCTBE

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:

Jucuunnuna «Opranuzanys U IpoBeeHHe MapKEeTUHIOBOTO HCCIIeI0BaHUS (OHIaiH-0MPOCOB)» OTHOCHUTCS
K 4actd, (OpMHpPYyeMOW yYaCTHHKaMH OOpa30BaTelbHBIX OTHOIICHHWH,  ydeOHoro turana OIl mo
HarnpayieHUI0 noAroToBku 38.03.02 - MeHeKMEHT.

Jucuunnuna «Opranusanus 1 IpoBeeHNe MapKETUHIOBOTO UCCIIEIOBaHMS (OHJIaH-OMPOCOB)» U3yUYaeTcs
B 4 cemectpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCIUILUIMHEL: 2 3.€.

Ounas: 2 3.e.
Bun yueOHo# paboThI (BCSEI;ZEOB)

O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72
KonrakTHast pabora 32
Jlexmmm (JIextmm) 16
[Tpakruueckue (Ilpakt. pad.) 16
CamocrostensHas padota (CP) 40
3auer -

3.2.Conepxanue Kypca:

No Haspanue Bun yueOnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
O]l0|O
4 cemecTp
1 DTaHOCTh CobecenoBanue,
IIPOBECACHUA OIIpocC
MI;pKG{:F[I/IHFOBOFO A4t ’
WCCIIEIOBAHUS




2 [TpoBenenue CobecenoBanue,
«ITUIIOTHOTOY» 4l 4|10 OIIpoc;
MapKETHHTOBOTO Tectuposanue;
UCCIIEJOBAHHUS Pedepar

3 AHKETHBIA METOT, 4 4 | 10 CobecenoBanue,
orpoca orpoc

4 Crenuduka CobecenoBanue,
OHJIAH-UCCIIE0BaH 4 4 |10 OIIpPOC;
ust Tectuposanue;

Pedepar

Tema 1. ITannHOCTH NPOBEAEHUSI MAPKETUHIOBOIO Ucciaenosanus (YK-6)

Jlekumus.
MapkeTHHIoBOE HCCle0BaHUE — MPOLECC, COCTOSIIUN U3 MSATH OCHOBHBIX 3TANoB, KOTOPbIE BKIIIOYAIOT B
ce0st BBIsIBIIEHHE MPOoOJIeM U (POpMYyTUPOBAHHE IEICH HCCIENOBaHUS; OTOOP MCTOYHUKOB WH(MOPMAIIHH;
HETMOCPEACTBEHHO caM cOop wuHpOpManuu;, aHaiau3 coOpaHHOW WHQOpMAIUU; TNPEeaOCTaBICHUE
MOJTyYEHHBIX PE3yJIbTaToB.
Ha nepBom 3Tane ynpapisionifii o MapKeTUHTY U UCCIIEN0BATENb TOJIKHBI YETKO OINPENEIUTh NpolieMy 1
COIJIaCOBATH II€JI UCCIIEOBAaHUA. «XOPOIIO ONpeesIeHHast IpobaemMa — 3TO YXKe MOJITYTH K €€ PEILICHUIO».
[Tocne sToro ympapistomuii I1oMkKeH cPopMylInpoBaTh 1eNid uccienoBanus. [Ipumep mocTaHOBKHU Iienu
WCCJIEIOBAHUS: HAMTHU pacTyLINI CETMEHT PbIHKA, CIIPOC KOTOPOTo HE YAOBIETBOPEH U, HA KOTOPOM MOKHO
YCHEIIHO KOHKypupoBaTh. Llenu 3T MOryT OBITh NMOMCKOBBIMH, T.€. MpeAaycMaTpuBaTh cOOp KaKUX-TO
MpeBapUTEIbHBIX JaHHBIX, MPOJIMBAIOIIUX CBET Ha MPOOIeMy, a BOSMOXKHO, U TOMOTAIOIIUX BhIpabOTaTh
runote3y. OHU MOTYT OBITH TaK)K€ OMHCATEIbHBIMHU, T.€. MPEAyCMaTpuBaTh OMHUCAHUE OMPEIEIIEHHBIX
sBJIEHUI. BBIBAIOT U SKCIEpUMEHTANbHBIE LENH, T.€. IPEIyCMaTPUBAIOIINE TPOBEPKY TUIIOTE3bI O KAKOI-TO
MIPUYHUHHO-CJIEICTBEHHOU CBS3H.
Ha BTOpOoM 5sTame HEoOXOAMMO ONpeAeNTuTh BHUJA WHTEpECyIOUell 3akazynka MHQOpPMAMU U IYTH €ro
HaubOoinee rddexTuBHOTO cOopa. MccienoBarh MOKET cOOMpATh BTOPUYHBIC MW TIEPBUYHBIC JAHHBIC T€ U
JpyTHe OJJHOBPEMEHHO.
Bropuunsie naHHbIe — WHPOpMAINHS, KOTOpas YK€ IJe-TO CYHIECTBYET, Oyaydu COOpaHHOU, paHee s
JIPYTUX LETEH.
[lepBuunble naHHBIC — HH(OpPMAIHS, COOpaHHAas! BIIEPBBIE IS KAKOM-T1M00 KOHKPETHOM LIENH.
BonbIIMHCTBO MapKEeTMHIOBBIX HCCIEAOBAHUN MpeanojaraeT cOop mepBUYHBIX AaHHbIX. K coxkaneHuto,
JUIS HEKOTOPBIX YIPABIAIOMIKUX COOpP MEPBUYHBIX JaHHBIX CBOAUTCS K MPUAYMBIBAHUIO HECKOIBKUX
BOIPOCOB U OTBICKMBAHHIO psfa JHI, Y KOTOPHIX MOXKHO B35iITh MHTEPBBIO. A Belb JaHHbBIE, COOpaHHbIE
MOTI00HBIM 00Pa30M, MOTYT OKa3aThCsl OECIOIE3HBIMY HIIH BBOSIIMMU B 3a0TysK1eHHne. Tak uTo Jj1s cOopa
MEePBUYHBIX JaHHBIX Jy4Illle BCEro pa3padoTarh CrelralbHbIi M1aH.
Crnenyronuii 3Tarm MapKeTUHIOBOTO MCCIIEAOBAHUS — U3BJICUEHHE M3 COBOKYITHOCTH IOJIYYEHHBIX JAaHHBIX
Haubosee BaXKHBIX CBEICHHUM U pe3ynasraroB. MccnenoBarenb CBOIUT MONy4YeHHbIE JaHHBIE B TaOnuibl. Ha
OCHOBE 3THUX TaONUIl BBIBOAAT WM PACCUMUTHIBAIOT TaKHWE MOKa3aTelH, Kak paclpeleieHHe YacTHOCTH,
CpeHHE YpOBHU U CTENEHb pacCesHUs. 3aTeM HCCIIEOBaTeNlb B HAJIEXKAE MOIYYUTh JOMOIHUTEIbHbBIE
cBeieHUs oOpabaThiBaeT MOMYYEHHbIE JaHHBIE C MOMOIIBI0 COBPEMEHHBIX CTATUCTHUYECKHX METOAUK U
MoJIeJIel MIPUHSITHSI PEIICHUH, MPUMEHSEMBIX B CUCTEME aHaIN3a MApKETUHTOBOM HH(OpMaInu.

HccnenoBarenb HE JOMKEH OLIECIOMIIATH YIPABIIAIOMIMX 10 MAPKETUHTY KOJMYECTBOM M M3O0ILIPEHHOCTHIO
UCIOJIb30BaHHBIX UM METOAMK. JTO TOJIBKO 3alyTaeT ynpasistonux. Hajgo Tonbko npeacTaBUTh OCHOBHBIE
Pe3yNIbTaThl, Hy>KHbIE PYKOBOACTBY (DPMPMBI IS IPUHATHS TJIABHBIX, HACYIIHBIX MapKETUHIOBBIX PEIICHUI.
UccnenoBanue mnone3Ho, KOrJa OHO COJNEWCTBYET YMEHBIICHUIO HEOIPEAEIEHHOCTH, C KOTOPOU
CTOJIKHYJIMChH CIIEUAIINCThI MAPKETHHIA.

HccnenoBanus MapKeTHHra MPEACTaBISIIOT coOoir cOop, 00pa®OTKy W aHaiau3 MaHHBIX C IEINbIO
YMEHBILEHUSI HEONPEJEIIEHHOCTH, COITyTCTBYIOLIEN NPUHATHIO MAPKETUHIOBBIX pelieHui. MccnenoBanusam
MIOIBEPIalOTCsl PHIHOK, KOHKYPEHTBI, OTPEOUTENH, IICHbI, BHYTPECHHUN MOTCHLUAN IPEANPHUSITHS.

IIpakTnyeckoe 3ansATHE.
1. I_ICJII/I MMPOBCACHUA MAPKECTUHIOBOTO UCCIICAOBAaHM.
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2. OCHOBHBI€ 3Tallbl MAPKETUHTOBOTO UCCIEAOBAHMUS.
3. BropuuHbie ¥ NEPBUYHBIE JaHHBIE.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
1. YMeHbIIeHHE HEONIPEIEeIEHHOCTH MOCPEICTBOM MapKETUHIOBOTO UCCIIEIOBAHMSL.
2. OrneHka Ba)XHOCTH MOJTYYEHHOM HH(pOpMaLny.
3. YrnyOneHHoe u3yuyeHrne MaTepHaioB TEMEI.

Tema 2. [IpoBeneHue «IMUIOTHOT0» MAPKETHHIOBOIo ncciaenoBanus (YK-6)
Jlekumus.

CymiecTByeT MHOKECTBO OCHOBaHWH il KjacCHU(UKAIIMM MapKETHHTOBBIX HccienoBaHuid. [lo memsm
MIPOBEICHHMS MCCIICIOBAHUS JEISITCS Ha!

* IOUCKOBBIE, «Pa3BEAOUHBIEY», WIN ITUIOTHBIEN;
* Kay3aJbHbIC UJIH IPOrHOCTHYECKUE;
* «OIIPABATEJIbHBIE» UIIH «10Ka3aTeIbHbBIC).
«[InnoTHBIE» UCCIENOBaHUS IPOBOIATCS, KaK IIPABHUIIO, IPU PELICHUH BOIPOCOB, CBSI3aHHBIX C BBIXOIOM Ha
HOBBIE (JUII KOMIIAHUHM) PBIHKM — Teorpaduyeckue wiaum cermMeHTHble. OCHOBHAs 3ajaya Takoro poja
UCCIICIOBAHUN — TIOHATh KaKHE M3 MHOXKECTBA TEXHOJIOTHYECKH M JIOTUCTUYECKH OCTHKHMBIX PHIHKOB
NPEACTABIISIOT /U1l KOMIIAHUW HAUOOJIBIINI UHTEPEC, CYIIAT JTyUIINe MEePCIEeKTUBBI.
LlensMu mpoBeACHUSI TMOMCKOBBIX HCCIEIOBAHUN SIBISETCS MOJTYYEHHE NAHHBIX CaMOro OOIIero IlaHa:
o0beM W JUMHAMHKA pBIHKA/CErMEHTa, YPOBEHb M JMHAMUKA LEH, HaJW4Me TMPSIMBIX M KOCBEHHBIX
KOHKYPEHTOB, COCTOSIHHE IOTPEOUTENBLCKOrO crmpoca U T.II. OTBETHI, MOJNyYEHHBIE B XOAE IMOMCKOBBIX
UCCIIeIOBaHUH, (DOPMUPYIOT HOBBIE BOIIPOCHI (B OOJIBIIIOM KOJIMYECTBE) M BCKPHIBAIOT II€Ible HAIIPABICHUS
U JanbHeHmux wuccnenoBaHuil. [loMckoBBIE HCCIENOBaHUS HYXKHBI Ui TMPUBEICHUS B TOPAIOK
MMEIOIINXCS Pa3pO3HEHHBIXIAaHHBIX, A5 (OPMUPOBAHMS B CaMOM IepBOM MpuOnmxeHuu ba3 naHHbIX, U3
KOTOPBIX B JAaJbHEHIIIEM MOXKHO Oy/eT U3BJIEKATh MOJIE3HYI0 HH(OPMALIHIO.
«[InnoTHBIE» HCCIEeOBaHUS B MapKETHHTe, TpeABapsis Oonee MaciTaOHbIe UCCIEAOBAaHMS B TajbHEUIIEM,
MOTYT PeajH30BbIBATHCS 110 CICIYIOIIUM HAIIPABICHUSM:
1) Uzyuenmne xapakTepUCTHK HOTpeOUTENed — (U3WYECKUX JIMIL T0JI, BO3PACT, J0XOH, O0Opa3oBaHHE,
ceMeiHOoe TMOJIoKEHUE, MPO(heCCHOHATIBHBIN CTaTyC, MPOKUBAHKUE, BEPOUCIIOBEIaHUE U JAPYTHE, — a TaKXKe
IOPUIMYECKHX JHI: (hopMa COOCTBEHHOCTH, OTPACIb, YUCIO COTPYIHUKOB, 000POT M NMPUOBLIb, «BO3PACTY,
MacmTad AeITeIbHOCTH U T.1.
2) Wsyuenme 3Hanus u otHomieHus (U&A — Usage and Attitudes) — wucciieqoBaHue TNPUBBIUEK H
NPEANOYTEHUH TOTpeOuTeNel OINpeaeieHHONH NMPOAYKTOBOM KaTerOpHH, SIBISIOLICECS OJHUM M3 CaMbIX
pacnpoCTpaHEHHBIX BUJOB HCCIEIOBAHMS U OLIEHHMBAIOIIEE M3BECTHOCTb, Y3HABAEMOCTh NMPOJYKTA U €r0
MIPOM3BOJUTENS B CPABHEHUH C KOHKYPEHTaMH.
3) U3ydenus norpeOlieHUs] — ero 4acToTa, 00beMbl M CUTYallH, B KOTOPBIX OHO NPOUCXOIMT, BBIABICHHE
BIIMAIONIUX Ha MOTpebiIeHne GakTopoB ¢ LENbI0 Pa3pabOTKH CIIOCOOOB €ro HHTEHCU(UKAITUH.
4) WzyueHue LieHbl — CpaBHEHHE CIEHAMHU KOHKYPEHTOB, JKCIIEPHUMEHTAJIbHBIE 3aMephbl 3AaCTUYHOCTH
crpoca 1o 1eHe, pacuyer 3pQexra oT CTUMYIHUPOBaHUS COBITA.
5) U3y4eHue npoayKra — ero qu3aiiHa, GyHKIMOHAIBHBIX XapaKTEPUCTUK, YIAKOBKH.
6) Mzydenue mporecca mMpuoOpeTeHHs — HAOMIOIEHWE B MECTaxX COBEPIICHHS IOKYIOK, MPUOOPETCHHS
YCIIYT, 3aKJIIOYEHUS CIICIIOK.
7) Nzyuenue pexnamsl — ee 3QHEKTUBHOCTH, KAHAJIOB PaCIIPOCTPAHEHUS, 0COOEHHOCTEH €€ BOCIIPHUSTHSI.

IIpakTH4eckoe 3aHATHE.
1. IloHATHE «ITUIIOTHOTO» UCCIIEOBAHNS B MAPKETHHTE.
2. MecTo «IHUI0THOT0» UCCIIEIOBAHUS B CHCTEME MAPKETUHTOBBIX UCCIICTOBAaHHMA.
3. Llens npoBeaeHNs «ITUIOTHOT0» MAPKETUHIOBOTO MCCIIEIOBAHUS.

3ananus AJ51 CAMOCTOSITeILHOI padoThI.
1.  Posib HOMCKOBBIX UCCIIENOBAHUN B MAPKETHUHTIE.
2. OcHOBHBIE HAIIPABJICHHUS ITMIOTHBIX)» UCCIIECIOBAHHA.
3. YoybGneHHOE W3ydyeHHE MaTepHaiOB TEMBI.



Tema 3. AukeTHblil MeToa onpoca (YK-6)
Jlekuus.

AHKETHBI METOJl Ompoca, Kak crocod MoinydeHus HHQOpMAlUH, TOBOJBHO MOMYNISIpPEH TaMm, IJe
HE0oOXOMMO TOMYYUTh CPETHUI pe3ynbTaT MHEHHUs Oojbiioro komudectna mofeil. Cdepa mapkerunra
37eCh He sBIseTCs UCKItoueHueM. /[t Toro, 4ToObl aHKETHBIM METOJ] Ompoca Jall aJeKBaTHbIN pe3ysbTIar,
HE00XOJIMMO CJIeI0BaTh JAHHBIM MOJIO0KESHUSIM:

1. PecrnioHIEHT HOKEH XOPOIIIO MOHUMATh BOIPOC, HA KOTOPBIN TOKEH OTBETUTD:
a) aHKeTa He JIOJDKHA COIeP KATh TPYIAHBIX CIIOB U CIICIIUATBHBIX TEPMHUHOB;
0) aHKeTa He JI0JDKHA CO/lepKaTh HE3HAKOMBIX CJIOB;
B) BOMPOCHI aHKETHI JOJKHBI OBITh ISTKUMHU M UIMETh OJTHO3HAYHBIN OTBET;
I') JOJDKHO TPOMTH MpeiBapUTeIbHOE TECTUPOBAHKE HA MPEAMET MOHUMAaHHUSI BOIIPOCOB.
2. PecrioHieHT JOMKEH UMETh BO3MOKHOCTh OTBETUTH Ha BOIIPOC:
a) BOIIPOCHI JIOJIKHBI COOTHOCUTBHCS C OTIBITOM PECIIOH/ICHTA;
0) BOIIPOCHI HE JOJKHBI IEHCTBOBATH HA YPOBHE MOJICO3HAHMUS;
B) CJIEZlyeT YUYUTHIBATh BO3MOKHOCTHU MaMSITH.
3. PecrioHIEHT TOJDKEH UMETH KeJlaHUE 1aBaTh OTKPOBCHHBIE M MPABIUBBIC OTBETHI:
a) BOIIPOCHI HE JOJKHBI COACPKATh SPKO BBIPAKEHHOT'O JINYHOTO XapaKkTepa;
0) HE TOJDKHBI 3aTParuBaTh JICTHUKATHBIC TEMBI;
B) JIOJKHO COJIEPKaThCS pa3yMHOE KOJIMYECTBO BOIPOCOB.
Omnpenenenre auana3oHa OTBETOB MPH COCTABICHUH aHKET.
1. IlIxana MHOXKECTBEHHOTO BBIOOpA.
[Tpumep: Yto miist Bac Hanbosee BaxxHO B padbote?
3apabotHas uiata  KomnexktuB ~ Bo3MmokHOCTB mpoBecTd BpeMsi (Oosee Tpex BapHaHTOB).
2. lllxana Jlaiikepra.

[Tpumep: [l ycHEmrHOTO BBHITIOJHEHHUS JH000M pabOThl HEOOXOMUM KECTKMM KOHTPOJIb CO CTOPOHBI
YIPAaBISIOLIETO MEPCOHANA.

PENIUTENHHO COTIaceH / COIIaceH / HEeUTpaseH / He COMIaceH / PEIIMTENIbHO HE COTJIACCH
3. Pamxupyromas mkana.

[Tpumep: Pacnionoxute crneayromye Mapky 3yOHBIX ACT B IJIaHE BAILIETO MPEANOYTEHHUS.
bnennamer / Konreiit / AkBadper / ITapogonTon

4. Illkana Ba)XKHOCTH.

[Tpumep: Bo3moxHOCTH 00ImIeHuss Ha pabote s Mers: MckmountenpHo BaxkHa (), Odenp BaxkHa (),
JoBonbsHo BaxkHa (), He ouens BaxHa ( ), CoBcem He BaxkHa ().

5. lIkana cmpicioBoro augphepeHIupoBaHus.
[Tpumep: PykoBoguTenb 10KEH OBITH:
xecTkuM 1 234 5 6 7 Markum

6. OrreHoyHas 1Kaia.

[Tpumep: Ilocne mpiciu 0 HEOOXOIMMOCTH HMATH 3aBTpa Ha paboTy Moe Hactpoenue: OtiamuyHoe (),
Xoporuee (), CuocHoe (), HeynosnerBopurensnoe ( ), [1moxoe ().

7. llIxana ansTepHAaTUBHOTO BOMPOCa (AMXOTOMUYECKas IIKaa).
[Tpumep: Oka3piBacT Ha Bac BIUsSHUE UMUK Bamend pupmbl? Jla () Her ().
8. CpaBHUTEINIbHAS IIKAJIA.
[Tpumep: ITonoxxenne Hamel (GUPMBI HA PHIHKE 3a MTOCICTHUN MECSI] CTaJIo
JJyame Takoe xe Xyxe
1 2 3 4 5 6 T
IIpakTH4eckoe 3aHATHE.
1. IToHsiTHE aHKETHOTO METOAA ONpOCca.
2. TpeboBaHUs K COCTaBICHUIO aHKET.
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3. Onpezenenus 1Uana3oHa OTBETOB B aHKETE.
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

1. OTKpBITBIE U 3aKPBITHIE BUbI BOIIPOCOB.

2. Ilpsmbie 1 KOCBEHHBIE BUbI BOITPOCOB.

3. YmiyOneHHoe n3yueHHE MaTepHuajoB TEMBI.

Tema 4. Cnenunduka onnaiin-ucciaenoanus (YK-6)
Jlexknus.

Cornacio MexynaponHoMy Komekcy nesiTenbHOCTH IO HMCCIEJOBAHUIO MapKeTHHIa Takas paborta
3aKIII0YAeTCsl B OOBEKTUBHOM COOpe M aHan3e JOOPOBOJBHO MOITY4YEHHOW WH(GOpPMALUU B OTHOLICHUU
pPBIHKOB TIOTpeOHTENeH, TOBapoB W Yyciuyr. MccienoBaHue MapKeTHHra JIODKHO IPOBOJAUTHCS B
COOTBETCTBUH C OOILENPUHATHIMU NPUHLIMIIAMH YECTHON KOHKYPEHIMH, a TAaK)K€ COINIACHO CTaHJapTam,
OCHOBAHHBIM Ha OOIEHPUHATHIX HAyYHBIX METOAX.

[Tony4yeHHbIE C TIOMOULIBIO HCCIIEIOBAaHMSA MApPKETHHTa JaHHBIE MPEJCTABISAIOT COOOW OCHOBY st
MH(POPMHUPOBAHUS NPOU3BOIUTENEH, MOCTABIINKA, TOCPEIHUKOB O MPUBBIUKAX, B3IVISLAaX U MOTPEOHOCTIX
IIMPOKHX CJIOEB MoTpeduteneil. B koHeyHOM cuete, ycrex JI000ro NCCiieIoBaHUsS MapKETHHIa 3aBUCUT OT
TOTO JIOBEpUS K HEMY, KOTOPOE CIIOKHIIOCH B OOIIECTBE.

Bo B3aMMOOTHOIIEHUSX 3aKa3uMKOB M HCIIOJHHUTENEH JOJDKHBI CTPOrO COOJNIONAThCS OMpEIeTICHHbIE
IpaBuia.

HccnenoBanus B 001acTH MapKeTHHTa 0a3upyroTcs Ha OOIIMX HAayYHBIX NMPUHIUIAX M METOAaX, B TOM
YHCIIe 9TO OTHOCUTCS M K 0OIIMM TpeOOBaHUAM K HCCieoBaHMsIM. VccnenoBarenb JOKeH:

* OBITb OOBEKTUBHBIM, IPUHUMATH BCE MEPHI MTPEOCTOPOKHOCTH, YTOOBI HE MOBIUATH HA HHTEPIPETAIHIO
3a(hUKCUPOBAHHBIX (PAKTOB;

. yKa3bplBaTh CTENEHb IOTPEIIHOCTH CBOMX JAHHBIX, HMMesS B BHUAY HECOBEPIICHCTBO JIIOOOTO
PUMEHSIEMOT0 METO/IA;

*  OBITh TBOPYECKOH JIMYHOCTHIO, ONPEACIATh HOBBIC HANPABICHHS MOMCKA, UCIIOIb30BaTh COBPEMEHHBIC
METO/IbI;

* 3aHMMAaTbCS UCCIICOBAHUAMU MOCTOSHHO, YTOOBI HE YIIYCTHTh IPOUCXOSIINE TIEPEMEHBI.

OmauM w3 HamOoyiee AaKTHBHO pa3BHUBAIONIMXCS HATPABICHUH HMHTEPHET-MAapKETUHTA  SIBISIOTCS
OHJIAMH-MCCIICIOBAHUSI pPBIHKA, T.€6. MAapKETHHIOBBIC WCCIICIOBAHUS, TPOBOAUMBICE C IIOMOIIBIO
UHTEpHET-TeXHONOTHH. OHJIaiH-NCCIeIOBAHNE — 3TO YHUKAIbHAS BO3MOXKHOCTH OBICTPO U C MHHUMYMOM
3aTpar TMOMY4YuTh HWHGOPMANHMIO O ClIabOM3yYEeHHOM pBIHKE WM ConHalbHOM (¢deHomeHe. Bcee
MPEUMYIIECTBA W BO3MOXKHOCTH, KOTOPBIMH 0OJaIal0T MapKeTWHTOBBIE HccienoBaHusi B HHTepHere,
MOXXHO OOBEAMHUTH B HECKOJIBKO TPYII: TEXHHUKO-DKOHOMHYECKUE, YIPABICHUS W KOHTPOJIS;
TEXHOJIOTHYECKUE; COITUAIbHBIC 1 KOMMYHHKAIIMOHHBIC.

TexHUUeCKO-DKOHOMUYECKUE TPEUMYINECTBA  ONPEICIAIOT OKOHOMHUIO PECYpCOB Ha  IPOBEICHUE
uccinenoBanus. K HUIM OTHOCATCS CleqyoIIue:

1. Dxonomus pecypcoB. Ilo cpaBHeHWIO ¢ TpagUIIMOHHBIMH (opMaMu OMPOCOB PECIOHIACHTOB
(KBapTUpHBIMHU, Tele()OHHBIMM, IIOYTOBBIMM W T.II.) HCCIENOBaHHUA 4epe3 VIHTepHET MO3BOJSAIOT
CYIIECTBEHHO C3KOHOMMTH BpeMsi, (PMHAHCOBBIE M YEJIOBEYECKHE PECYpPChl. DTO JOCTUTAETCs 33 CUET TOro,
4TO MPOBOJS OHJIANH-OMPOC, MCCIENOBATENb MOJIYy4aeT BO3MOXHOCTh OMNPOCHUTH 3HAYMTEIbHO OOJIbIlee
YHUCIO PECHOHAECHTOB M JOOUTHCS IPU ITOM CYIIECTBEHHO MEHbIIEro ypoBHs 3arpar. He TpeOyercs
IIPUBJICYCHHUS JOTIOJIHUTENBHOIO IITaTa MHTEPBBIOEPOB, PA3MHOKCHHSI HHCTPYMEHTApHs U T.I1.

2. bonbmoit 00beM BeIOOpKU. HU3KHii ypOBEHb MaTepUalbHBIX 3aTpar B pacyeTe Ha OJHOTO PECHOHACHTA
MO3BOJISIET, B CBOIO O4YEpEIb, NPU JKEIAHHHM JOOUTHCS CYHIECTBEHHO Ooibliero o0beMa BBHIOOPOUYHOU
COBOKYITHOCTH — JI0 HECKOJIBKMX ThICAY M JIaXke JECATKOB THICSY YEJIOBEK. A 3TO, KAK U3BECTHO, CHUXKAET
BEJIMYMHY CITy4ailHOH OIIMOKU U3MEpEeHHUS.

3. beictpora ompoca. IllupokomacmrabHoe U TI00ANbHOE OHJIAWH-UCCIEIOBAHNE, BKIIOUYAIONICE
(boKyc-rpymiry, COCTOSIIYIO U3 PECIIOHIEHTOB, Pa30pPOCAHHBIX 110 PA3HBIM CTPaHAM WM OIPOC HECKOJIBKUX
TBICSIY YEJIOBEK 110 BCEMY MUPY MOKHO IIPOBECTU B TEUEHHUE OAHOTO-TPEX JHEH.

14



4. BO3MOXXHOCTb OINEpaTUBHOrO pearupoBaHus. OHIAH- ONPOCHl TO3BOJIAIOT ObICTpO U 6e3
JOTIOJTHUTENBHBIX 3aTpaT U3MEHATh HHCTPYMEHTAPHUI UCCIEIOBAHUS B COOTBETCTBUH C HOBBIMHU JJAHHBIMH,
MOJYYEHHBIMH B XOJ¢ MUJIOTaxa (He TpeOyeTcs meperedaTka Thpaxka aHker). [laxe B ciyuyae, Korma
OCHOBHOM I0JIEBOH 3Tall y’K€ Ha4aJICs, 10CJIE€ BO3BpAaTa NEPBBIX AHKET y UCCIIEI0BATENS BCE €I1I€ OCTAETCA
BO3MO)KHOCTh OOHApy)KUTh HEJOCTAaTKH ONpPOCHHKA (HAmpUMep, HEKOPPEKTHO COCTaBIEH BOMPOC),
OIIEPATHUBHO MX MCIPABUThH U MPOAOKUTH UCCIIEOBAHHE yXKe ¢ IPeoOpa30BaHHOI aHKETOH.

[IpenmyiiecTBa MapKETUHIOBBIX HCClIeIOBaHUN B MHTEpHETE, CBA3aHHBIC C YIPABICHUEM W KOHTPOJIEM,
OTIPEIEISIIOTCS CASAYIOMMUMHE (aKTOPaAMH.

1. Crporas noruka mpoBefeHus omnpoca. CrenuaibHOe MpOorpaMMHOE 00ecTieueHre MO3BOJIAET AOOUTHCSA
HCKJIFOUEHUS TPATUITMOHHBIX OMIMOOK, XapaKTEPHBIX JJII MHTEPBBHIOCPOB, HAIPUMED, MTyTEM 3a4MTHIBAHHS
MMH CKPBITBIX TIOJCKA30K, TAKUX KaK «3aTPyIHSIIOCH OTBETUTHY». CoOMIonaeTcst 04epeAHOCTh MEPEX0I0B OT
BOIIPOCa K BOMPOCY: TMOCIEAYIOIMMA BOMPOC HE MOXKET OBITh 3aJaH, €CIM HE TOJy4YeH OTBET Ha
npeapaymuid. Kpome Toro, B ciiydae HEOOXOJUMOCTH CYIIIECTBYET BOBMOXHOCTh pa3MEIICHHUS BOIIPOCOB HA
BeO-CTpaHUIIE KaK CIIHCKOM, TaK U MMOOJUHOUYKE, B ONIPEICICHHOM HIIA B CITyYaifHOM TOPSIJIKE.

2. KoHTposb 3a XO[0M 3aloJIHEHUs aHKeThl. MIHTEepHET mpenocTaBisieT UCCIEA0BATENI0 TOMOIHUTEIbHbIE
BO3MOKHOCTH MPOTPAMMHOTO KOHTPOJIS HaJl 3al0JHEHHWEM aHKeThl. CTaHOBUTCS BO3MOXXHBIM BBISIBJICHUE
JIOTUYECKUX MPOTUBOPEUUH B OTBETAX PECIOHACHTA M WX UCIPABICHHUE, PEUICHUE MPOOIEeMbl HETOTHBIX
orBeroB. CrienuanbHasi mporpaMma OyeT MPOBEpSATh 3alOJIHCHHWE BCEX IMOJIeH B aHKETE W B CiIydae
HE0OXOMMOCTH HAIOMUHATH O TOM, YTO HEOOXOAMMO OTBETUTH Ha BCE BOIIPOCHI.

TexHonornueckre NpeuMynIeCcTBa OHJIANH-UCCIEA0BAHUN 3aKIIFOUAIOTCS B CIIEAYIOLIEM.

1. Ucnonb30BaHue 37€MEHTOB MYyJIbTUMENA U TUIEpTEKCTa. IHTepHET M03BOJISIET UCIIOIB30BaTh HE TOJILKO
TEKCTOBBbIE, HO TaKXX€ M 3BYKOBbIE WM BHUACOONPOCHUKH, KOTJa BOIMPOCH BOCHPUHHUMAIOTCS
PECIOHJIEHTAMU €IlIe U Ha CIyX, a He TOJBKO MPOUYUTHIBAIOTCS C 3KpaHa KOMIIbIOTEpa. 371€Ch BO3MOXKHO
OCYIIECTBUTH OPUTHHAIIbHOE O(hOpMIICHHE aHKETbhI, UCIIOJIB3Yys 0OraTylo IIBETOBYIO MAIUTPY, U300pakeHuUs,
aHUMalMI0 U T.I. PecrnoHOeHTy MOXeT OBITh MpeaBapUTEIbHO IMPEeIOCTaBICHA IS O3HAKOMIICHHS
My3bIKallbHas, Tpaduyeckas Wid BUIeOo MH(OpMalUs, a 3aT€M HCCIEJOBAHO €r0 MHEHHE OTHOCHUTEIHHO
MPOYUTAHHOTO, YBUJEHHOTO M YCJbIIIaHHOTO. VMcmonb3oBaHue 3J€MEHTOB MYJIbTHMEIUA W THIEPTEKCTa
MpUMEHSIeTCST JUIsl pelIeHHs TaKuX 3af7ad, Kak: TEeCTHPOBaHHE pPEKJIaMHOW KOHLEMIMHU; OLIEHKa
KOpPIOPAaTUBHOTO MMUJKA; TECTUPOBAHME M pa3padOTKa Ha3BaHWs, JIOTOTHIIA, TOPrOBOM MapKu, OpeHna;
TECTUPOBaHUE Ju3aiiHa U (YHKIMOHAIBHBIX BO3MOXKHOCTEH MPOAYKTA; OI[CHKAa MHTEpHET-caiiTa KIIMEHTa,
n3y4deHre QyHKIIMOHATbHOCTH HHTEPHET-CcaiiTa KOMITAHUH; OIIEHKAa YIAaKOBKH TOBapa.

2. BO3BMOXXHOCTh TOCJIEYIOLIEH KOMMYHHUKAIIMU € pecrioHAeHTaMu. HTepHEeT mpencTaBiisieT BO3MOKHOCTh
MOCJIE O3HAKOMJIEHUS C pe3yJIbTaTaMy MPOBEICHHOTO MCCIIEIOBAHUS CBA3AThCS C PECIOHACHTAMU C LIETbIO
MOCIIENYIOIIEro KpUTHYECKOTO pa3dopa u BHECEHHsI JOMOJIHEHUH B onpocHUKU. Hannume oOpaTHO# cBA3H
MO3BOJISIET JIOMIOJIHUTENBHO CTUMYIMPOBATH JIIO/IEH K YYaCTHIO B OIIPOCE.

3. BO3MOXXHOCTH aBTOMAaTHUYECKOro cOopa JOMOJHUTEIbHONH HMH(OpMAIMU O pecrnoHIeHTax. MHTepHeT
MO3BOJISIET OCYIIECTBIIATH COOP CIEAyIOMeH HHPOPMAIIHH:

* TUII IPOBANEPA;

* [P-aapec koMnpIOTEPA;

* UCTIOJIb3yeMOe MPOrpaMMHOE 00ECIICYCHHUE;
* aJIpec AIEKTPOHHOM NOYTHI PECIIOH/EHTA;

* BpeMsl 3all0JIHEHUS ONIPOCHHUKA,

* MECTO KUTEIbCTBA U T.II.

ABroMaTndeckas TUChbMEHHas (uUKcalus JNaHHBIX W aBTOMaTuUdeckas oOpaboTka aHkeT. B cmydae
OHJIATH-MHTEPBBIO BCs Oecela MEXIy HCCIIEeIoBaTelIeM U PECIOHACHTOM (DUKCHpYyeTCs B MHCHMEHHOM
Buje. [lonmy4eHHbII TPAaHCKPHUNT MOKHO COXPAHHUTH B BUE TEKCTOBOTO (aiiyia M 3aTeM UCIOIh30BaTh MPH
00paboTKe M aHanu3e NaHHBIX: OCYIIECTBISATH MOUCK MO KJIFOUEBBIM CJIOBaM, IUTUPOBATh — MEPEHOCHUTH
¢dpa3sl B OTUET, HE 0OSCH OMUOUTHCS, U T.11.

CornasbHbIe MPEUMYIIECTBA MAPKETUHTOBBIX UCCIICIOBAHUN B CETHU 3aKIIOYAIOTCS B CICIYIOIIEM.

1. T'nmyOuna wuccnenoBanus. MccnemoBanus uepe3 HMHTEpHET nmalOT BO3MOXKHOCTH HM3y4yaTh CaMble
pa3zHoOoOpa3Hble COIMANbHbBIE TPYNNbl U COOOILIECTBA, MPEOI0JIEBas TOCYIaPCTBEHHbBIE TPAHUIBI U JTIOObIE
reorpauyeckre pacCTOSIHUS, OCYLIECTBISITh MEXKHAI[MOHATIbHBIE UCCIIEOBAHNUS.
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2. loctmxumoctsb. B IHTEpHETE MOYXKHO ONPOCUTH TEX, KTO HEAOCTYIIEH AJI1 MAPKETOJIOIOB U COLMOJIOTOB
B peajJbHOHN XU3HU, T.€. HUKOIZA HE MOWAET Ha KOHTAKT; 3TO — MPOOJIEMHbIE U MaprHHAJbHBIC I'PYTIIIBI
HaceJIeHHsI, BBICOKOOOECTICUeHHbIE Tpa)K/1aHe U JIFOAH, 00JIaJaolie BBICOKUM COLMAIbHBIM cTaTycoM. B
CEeTU TAKXKE YIPOLIAETCS HM3yYECHHE MACTCKOM M IOHOLIECKOM ayAUuTOPUH, IPEACTABUTENIM KOTOPOU B
OOJIBIIIMHCTBE CBOEM SIBIISIIOTCS aKTUBHBIMHU IoJNb30BaressiMu MHTepHeTa. Yepes MHTEepHET 3HAYUTENBHO
Jerye MPOBOAUTH OMPOCHI JIOJCH, MMEIOHIMX CHeru(UYecKuil cTaryc M MHTEpechl JH00 00JaJatoniux
JIPYTUMH OCOOCHHOCTSAMU: SIMUTPAHTOB, TOKJIOHHUKOB OHEPHI, KOJJICKIIHOHEPOB H T.II.

3. HauenenHoctb. B03MOXHOCTh OpHEHTalMM Ha creuupuueckue BBIOOPKH, IMPHUBICYCHHE JIOACH C
KOHKPETHBIMH, crienn(pudecKuMu nHTepecamu. Kak mpaBuio, J0OUTHCS 3TOrO MCCIEI0BATEN0 MO3BOJISET
NpUITIALICHUE U1 YYacTUsl B UHTEPBBIO PECIOHACHTOB M3 OINPECIIEHHOTO TeMaTHyeckoro ¢opyma, yata
WM TeICKOH(EPECHIIUH.

KoMMyHUKaIlMOHHBIE IPEUMYIIIECTBA OHJIANH-UCCIEN0BAaHUM JOCTUTAIOTCA 32 CUET CIIETYIOIIETO.

1. PeneBaHTHOCTH (CaMOCTOSTENbHOCTH). Ilpy mpoBeneHUN MHTEPHET-ONPOCOB OTMEUAECTCSl 3HAUUTENIBHO
Oosiee HU3KHMH YpPOBEHb BIMSHMS HCCllefoBarens (MHTepBbioepa) Ha pecrnoHaeHTa. COOTBETCTBEHHO, B
OTBETaX PECIOHIEHTOB PEKE BCTPEUAIOTCS COLUAIBHO Of00psieMble, COLMAIbHO JKEIaTesIbHbIe BapUAHTHI
OTBETa, HEXEJM B CUTyalluu Oeceibl C MHTEPBBIOEPOM «INLIOM K JUIy». Kpome Toro, ormeuaercs, 4To npu
OTBETE€ HA OTKPBITHIE BONPOCHI IO SJIEKTPOHHOW IOYTE JIIOAM JAT Oosiee MoApOOHBIE U pa3BEPHYTHIE
OTBETHI, HEXKEIU IIPHU TPAJAULHUOHHOM aHKETUPOBAHMHU. 3HAYMUT, IPOBEACHUE UccienoBaHnil B MHTepHETe
MO3BOJISIET OTYYUTh TOCTATOYHO MOJIHYIO U OOBEKTUBHYIO HH(OPMALIUIO.

2. Bricokuii ypoBeHb J0Bepusi. BO3MOKHOCTH OTBETOB Ha aHKETy 0€3 HEMOCPEICTBEHHOTO KOHTAKTa C
MHTEPBBIOEPOM MO3BOJISIET JOOUTHCS OT PECIOHACHTOB O0Jiee BHICOKOTO YpoBHA AoBepus. [Ipu yuactuu B
OHJIaliH-OMpOcax JIIOAM, KaK TMpaBUiIO, BBIPAXKAIOT CBOM MBICIM 0ojiee HCKPEHHO M OTKPOBEHHO.
[IpyurHaMu 3TOrO, MOMHMO COOCTBEHHO aHOHMMHOCTU CpE/bl, B KOTOPOW MPOTEKAaeT Ompoc, SBISETCS
cnenuduueckas KyJabTypa HHTEpHET-NOJb30BaTeNiell — JI0003HATEIbHOCTh W TOTOBHOCTh TNPUHTH Ha
MTOMOIIb CBOEMY COOECETHUKY.

3. llIupora TemaTuku uccienoBanuii. UHTEpHET MPENOCTABISET MCCIEAOBATENI0 BO3MOXXHOCTh M3y4aTh C
PECIIOHIIEHTAMU JICJIMKATHBIE M 3aKpBIThIe MJIsi MYOMUYHOTO OOCYKIEHHS TEMbl: YPOBEHb [OXOJIOB,
BEIMYMHA COEpeKEeHUU, MPOOJIEMBI CO 3I0pPOBREM M T.II. BONBIIMHCTBO JIOAEH HE COMIACHUIOCH OBI
00CyXIaTh TaKWe TeMbI B XOJ€ JIMYHON Oecelbl ¢ MHTepBhIOEpOM. HampoTuB, B ceTH rOTOBHOCTD JIOEH
MPUHUMATH Y9acTHE B HHTEPBBIO U PACKPBIBATH OCOOCHHOCTH CBOEH YaCTHOW >KM3HHU JOCTATOYHO BBHICOKA.
B T0 ke BpeMst BO3MOKHO H3Y4YCHHE ITI00ATBHBIX MPOOIIeM, HHTEPECYIOIINX BCE HACEIICHUE.

4. OpraHuzanoHHasi THOKOCTb. PecroHAeHT caM BbIOMpaeT BpeMs U MECTO 3alOoJHEHUS aHKEThl, OH
HAXOJUTCS B CBOUX €CTECTBEHHBIX YCIOBUAX, B IPUBBIUHOM JIJIs1 HETO Cpefe.

IIpakTnyeckoe 3ansATHE.
1. IlonaTue onnaitH-MCClIeOBaHUSI.
2. TexHU4YECKO-3KOHOMUYECKUE MPEUMYIIECTBA OHJIAMH-UCCIIEI0BAHUN.
3. TexHOIOrM4eCcKUe NPEUMYIECTBA OHIIAH-UCCIIE10BaHUII.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1.  IIpeumyiecTBa OHJIAWH-UCCIIEIOBAHNN, CBSI3aHHBIE C YIIPABICHUEM U KOHTPOJIEM.
2. KoMMyHHKallMOHHBIEC MPEUMYIIIECTBA OHJIAWH-UCCIIEIOBAHUM.
3. VYoiyOneHHoe n3yueHHE MaTepHuajoB TEMBI.

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

4 cemectp
*  TEKymui KOHTPOJb — 80 OamioB
*  KOHTPOIBHBIEC Cpe3bl — 2 cpe3a mo 10 6amnoB KaxabIi
* mpeMuasbHBIC OauTel — 20 6aioB

Pacrnipenenenre 6aJiioB 10 3aaHKSIM:
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TC
MbI

HasBanue TeMbl
/ BuJ yueOHOI
paboThI

Dopmbl
TEKYILETO
KOHTPOJIS

/ cpe3sl

Max.
KOJI-BO
0aJUIOB

MCTO,Z[I/IKa IMMPOBCACHUS 3aHATHA U OLICHKHU

DTanmHOCTh
MIPOBEICHUS
MapKETUHTOBOT'O
HCCJIETOBAHUS

Cobeceno
BaHHUE,
orpoc

15

15 GannoB: 3HaHHWE, TOHHUMaHHUe, TIyOMHA YCBOCHHS OOYyYarOLIMMCS
BCEro o0beMa MpOrpaMMHOTO MaTeprana; YMEHUE BBIACISATH IJIaBHbIE
MOJIOKEHUsI B HM3YYEHHOM Marepuaje, Ha OCHOBaHMU (DakTOB M
NpUMEPOB 0000IIaTh, [enaTh BBIBOABI,  COOJIONEHHE KYJIBTYPbI
YCTHOM peun .

13-14 GannoB: 3HaHMA W3YYEHHOTO MaTepuaia; yMEHHUE BBLACISTH
IJIaBHBIE TIOJIOKEHUS, 0000mIaTh, AenaTh BBIBOABL,  HaJH4YHE
HE3HAYUTEIBHBIX  OIIMOOK MpPHU BOCHPOM3BEACHUU HW3YyYEHHOTO
Marepuaia; coONoaeHue OCHOBHBIX MPABUII KYJIBTYphl YCTHOHM pedn

11-12 GannoB - Marepual YCBOEH Ha YPOBHE MHUHHUMAaJbHBIX
TpeOOBaHUI TMpOrpamMMbl, 3aTpPyAHEHUS TPH CAMOCTOSTEIHHOM
BOCTIDOM3BEICHUH, HEOOXOAMMOCTb  HE3HAUUTECIBHOH  MOMOLIH
nenarora; Halad4ue 1-2  rpyOpIx OmMOOK; HE3HAYUTEIHHOTO
HECOONIOICHHE OCHOBHBIX MPaBUII KYJIBTYPhl YCTHOM PEYH .

6-10 GanyoB: 3HaHHMA M YCBOEHHs y4yeOHOro MaTepHajia Ha YPOBHE
HIDKE MHHUMAJIBHBIX TpeOOBaHUII MpOrpaMMbl; 3aTpyIHEHUS OpU
OTBETax Ha CTaHJAPTHHIC BONPOCHI, HAJIHYMS HECKOIBKHX TIPyOBIX
OHINOOK, 3HAUUTENIbHOE HECOOMIONCHHE OCHOBHBIX IPaBHII
KyJABTYPBl YCTHOH peud .

1-5 GamnoB oOTKa3z o0ydaeMOro OT OTBeTa; IpyOble OMMOKH MpH
W3JIOKEHUH MaTepuana

IIpoBenenue
«TIHIIOTHOTO»
MapKETHHIOBOTO
WCCIIEJOBAHUS

Cobeceno
BaHHUE,
orpoc

15

15 OannoB: 3HaHHWE, TOHHUMaHUe, TIyOMHA YCBOCHHS OOYyYarOLIMMCS
BCEro o0beMa MporpaMMHOTO MaTeprania; YMEHUE BBIACISATH IJIaBHbIE
MOJIOKEHUsI B HM3YYEHHOM Marepuaje, Ha OCHOBaHMU (DakToB M
NpUMEPOB 00001IaTh, [eNaTh BBIBOABI,  COOJIONEHHE KYJIBTYpPbI
YCTHOM peun .

13-14 GannoB: 3HaHMA W3YYEHHOTO MaTepuaia; yMEHHUE BBLACITH
IJaBHBIE TIOJIOKEHUS, 0000maTh, AenaTh BBIBOABL,  HaJH4YHE
HE3HAYUTEIBHBIX  OIIMOOK MpPHU BOCHPOM3BEICHUU HW3YyYEHHOTO
Marepuania; coONoaeHue OCHOBHBIX MPABWII KYJIBTYphl YCTHOH pedn

11-12 GannoB - Marepual YCBOEH Ha YPOBHE MHUHHUMAaJbHBIX
TpeOOBaHUI TMpOrpamMMbl, 3aTpPyAHEHUS TPH CAMOCTOSTEIHHOM
BOCTIPOM3BEICHUH, HEOOXOAMMOCTb  HE3HAUUTECIBHOH  MOMOLIH
nenarora; Halad4ue 1-2  rpyOpIXx OmMOOK; HE3HAYUTEIHHOTO
HECOONIOICHHE OCHOBHBIX MPaBUII KYJIBTYPhl YCTHOM PEUH .

6-10 GanyoB: 3HaHHMA M YCBOEHHs y4yeOHOro MaTepHaja Ha YPOBHE
HIDKE MHHUMAJIBHBIX TpeOOBaHUII MPOrpaMMbl; 3aTpyIHEHUS OpU
OTBETax Ha CTaHJAPTHHIC BONPOCHI, HAJIHYMS HECKOIBKHX TIPyOBIX
OHINOOK, 3HAUUTENIbHOE HECOOMIONCHHE OCHOBHBIX IPaBHII
KyJABTYPBl YCTHOH peud .

1-5 GamnoB oOTKa3z o0ydaeMOro OT OTBETa; IpyOble OMMOKH MpH
W3JI0KEHUH Marepuana

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

10 6annoB — CTyOCHT HpaBWIIbHO oTBeuaeT Ha 75-100% BompocoB B
TecTe
7 0OamioB — CTyOEHT NpaBWIbHO oTBeyaeT Ha 50-74% BompocoB B
TecTe
3 Oamma — CTygeHT HpaBWIbHO oTBedaeT Ha 25-50% BompocoB B
TECTe.
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Pegepar

10

VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

10-9 0GannoB — CTyAEHT TPaMOTHO BBICTPAWBACT JIOTHKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIEIOBAaHUI COBPEMEHHON COLMOJIOTHU 00pa30BaHUs MOCIEIHUX
3-5 ner, OeMOHCTpPHpPYET OpHWIHHAJbHBIE HAaXOAKH B PELICHUU
poOIeMBl, HaMEYCHBI MEPCIEKTUBEI HCCIIeIOBaHUS,
MPOIEMOHCTPUPOBAHEl ~ XOPOIIME  OpaTOpCKUE  CHOCOOHOCTH,
BBICTYIUICHHE  COINPOBOXKIACTCA  MPE3EHTAUMed  MOJyYeHHBIX
pe3ynbTaToB. [ paMOTHBIE OTBETHI HA TOTOTHUTEIBHBIE BOIPOCH

8-7 bamna - CTYOEHT TPaMOTHO BBICTPaWBaeT JIOTHKY CBOETO JOKIaia
mo MarepuanaMm pedepara, pacKpblBaeT TEMY HCCIIEIOBaHUS,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopcKue
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUYECKUX  MCCIEJOBAaHMA  COBPEMEHHOW  COLMOJIIOTUH
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
4-3 Gamia — TpeACTaBICHHBIE PE3YJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

2-1 Gann - mpencTaBleHHBIE Pe3yNbTaThl B Macce CBOEH HE HOBEI,
OTBET MPEACTABIAET COOOH MPOCTOE 3aYMTHIBAHUE TEKCTA, CTYICHT HE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH
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AHKETHBIN
METO/]I OTIpoca

Cobeceno
BaHHUE,
orpoc

15

15 OannoB: 3HaHHWE, TTOHHUMaHHUe, TIyOMHA YCBOCHMS OOYyYarOLIMMCS
BCEro o0beMa MporpaMMHOTO MaTeprania; YMEHUE BBIACISATH IJIaBHbIE
MOJIOKEHUsI B HM3YYEHHOM Marepuaje, Ha OCHOBaHMU (DakTOB M
NpUMEPOB 00001IaTh, [enaTh BBIBOABI,  COOJIONEHHE KYJIBTYPbI
YCTHOM peun .

13-14 GannoB: 3HaHMA W3YYEHHOIO MaTepuaia; yMEHHUE BBLACISTH
IJIaBHBIE TIOJIOKEHUS, 0000mmaTh, AenaTh BBIBOABL,  HaJH4YHE
HE3HAYUTEIBHBIX  OIMMOOK MpPH BOCHPOM3BEACHUU HW3YyYEHHOTO
Marepuania; coONoaeHue OCHOBHBIX MPABWI KYJIBTYphl YCTHOH peun

11-12 GannoB - Marepual YCBOEH Ha YPOBHE MHUHHUMAaJbHBIX
TpeOOBaHUI TMpOrpamMMbl, 3aTPyAHEHUS TPH CAMOCTOSTEIHHOM
BOCTIPOM3BEICHUH, HEOOXOAMMOCTb  HE3HAUUTEIBHOH  MOMOLIH
nenarora; Halau4ue 1-2  rpyOpIx OmMOOK; HE3HAYUTEIHHOTO
HECOOMIOICHHE OCHOBHBIX MPaBUII KYJIBTYPhl YCTHOM PEUH .

6-10 GanyoB: 3HaHHMA M YCBOEHHs y4yeOHOro MaTepHaja Ha YPOBHE
HIDKE MHHUMAJIBHBIX TpeOOBaHUII MpOrpaMMbl; 3aTpyIHEHUS OpU
OTBETax Ha CTaHJAPTHHIC BONPOCHI, HAJIHYMS HECKONBKHX TIPyOBIX
OHINOOK, 3HAUUTENIbHOE HECOOMIONCHHE OCHOBHBIX IPaBHII
KyJABTYPBl YCTHOH peud .

1-5 GamnoB oOTKa3z o0ydaeMOro OT OTBeTa; IpyOble OMMOKH MpH
W3JIOKEHUH MaTepuana

Crenuguka
OHJIAMH-UCCIEN
OBaHUS

Cobeceno
BaHHUE,
orpoc

15

15 GannoB: 3HaHHWE, TOHHUMaHUe, TIyOMHA YCBOCHMS OOYyYarOLIMMCS
BCEro o0beMa MpOrpaMMHOTO MaTeprania; YMEHUE BBIACISATH IJIaBHbIE
MOJIOKEHUsI B HM3YYEHHOM Marepuaje, Ha OCHOBaHMU (DakToB M
NpUMEPOB 0000IIaTh, [eNaTh BBIBOABI,  COOJIONEHHE KYJIBTYPbI
YCTHOM peun .

13-14 GannoB: 3HaHMA W3YYEHHOTO MaTepuaia; yMEHHUE BBLACITH
IJIaBHBIE TTOJIOKEHUS, 0000maTh, AenaTh BBIBOABL,  HaJH4YHE
HE3HAYUTEIBHBIX  OIIMOOK MpPHU BOCHPOM3BEICHUU HW3YyYEHHOTO
Marepuania; coOmoaeHue OCHOBHBIX MPABWII KYJIBTYphl YCTHOHM pedn

11-12 GannoB - Marepual YCBOEH Ha YPOBHE MHUHHUMAaJbHBIX
TpeOOBaHUI TMpOrpamMMbl, 3aTpPyAHEHUS TPH CAMOCTOSTEIHHOM
BOCTIPOM3BEICHUH, HEOOXOAMMOCTb  HE3HAUUTECIBHOH  MOMOLIH
nenarora; Halad4ue 1-2  rpyOpIx OmMOOK; HE3HAYUTEIHHOTO
HECOOMIOICHHE OCHOBHBIX MPaBUII KYJIBTYPhl YCTHOM PEUH .

6-10 GanynoB: 3HaHHMA M YCBOEHHs y4yeOHOTO MaTepHajia Ha YPOBHE
HIDKE MHHUMAJIBHBIX TpeOOBaHUII MPOrpaMMbl; 3aTpyIHEHUS OpU
OTBETax Ha CTaHJAPTHBIC BONPOCHI, HAJIHYMS HECKOIBKHX TIPyOBIX
OHINOOK, 3HAUUTENIbHOE HECOOMIONCHHE OCHOBHBIX IPaBHII
KyJABTYPBl YCTHOH peud .

1-5 GamnoB oOTKa3z o0ydaeMOro OT OTBeTa; IpyOble OMMOKH MpH
W3JI0KEHUH Marepuana

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

10 6annoB — CTyOCHT HpaBWIIbHO oTBeuaeT Ha 75-100% BompocoB B
TecTe

7 0OamioB — CTyOGHT MpaBWIbHO oTBeyaeT Ha 50-74% BompocoB B
TecTe

3 Oamma — CTygeHT HpaBWiIbHO oTBedaeT Ha 25-50% BompocoB B
TECTe.

Menee 25% npaBUIBHBIX OTBETOB 0aJIOB HE AaeT
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Pegepar

10

VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

10-9 0GannoB — CTyAEHT TPaMOTHO BBICTPAWBACT JIOTHKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIEIOBAaHUI COBPEMEHHON COLMOJIOTHU 00pa30BaHUs MOCIEIHUX
3-5 ner, OeMOHCTpPHpPYET OpHWIHHAJbHBIE HAaXOAKH B PELICHUU
poOIeMBl, HaMEYCHBI MEPCIEKTUBEI HCCIIeIOBaHUS,
MPOIEMOHCTPUPOBAHEl ~ XOPOIIME  OpaTOpCKUE  CHOCOOHOCTH,
BBICTYIUICHHE  COINPOBOXKIACTCA  MPE3EHTAUMed  MOJyYeHHBIX
pe3ynbTaToB. [ paMOTHBIE OTBETHI HA TOTOTHUTEIBHBIE BOIPOCH

8-7 bamna - CTYOEHT TPaMOTHO BBICTPaWBaeT JIOTHKY CBOETO JOKIaia
mo MarepuanaMm pedepara, pacKpblBaeT TEMY HCCIIEIOBaHUS,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopcKue
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUYECKUX  MCCIEJOBAaHMA  COBPEMEHHOW  COLMOJIIOTUH
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
4-3 Gamia — TpeACTaBICHHBIE PE3YJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

2-1 Gann - mpencTaBleHHBIE Pe3yNbTaThl B Macce CBOEH HE HOBEI,
OTBET MPEACTABIAET COOOH MPOCTOE 3aYMTHIBAHUE TEKCTA, CTYICHT HE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH
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5. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:
- 3a TIPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
peann3oBaHHBIN Ha IpakTHKe — 20 6aJoB;
- TIOCTOSIHHAsI aKTHBHOCTH BO BpEMsl NMPaKTHYECKUX 3aHATHH — 10
0aIoB;
- TIOJTHOCTHIO MOATOTOBJIICHHAS K MyONHMKAllUM CTaThsi 110 TEMaTukKe B
pamMKax qUCIUILTUHBL — 10 6aos;
- mo0enia B MEXXpErnoHaNbHOM onummnuaae— 20 6aos;
- y4acTHE C JOKJIaJoM BO BCEPOCCHMCKOM OMUMIIMAJE MO TEMAaTHKE
n3ydaeMoit qucturuiuHe — 20 0amios;
- ydacTHe B BBICTaBKE M0 TEMAaTHUKE HM3y4aeMON IUCHMIUIMHBI — 20
0aoB;
- myOnmuKamMs CTaTbdl IO TEMaTHKE H3ydyaeMoil TUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHUICKON
koH(epeHyH / xxypHane u3 nepeuns BAK —10/15/20

6. |WManuBumyanpHBIC 3aaHMUS, 100 JloGop: CTymeHT MOXET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETo

C TIOMOIIBI0 KOTOPBIX KOHTPOJISI I KOHTPOJIFHBIE CPE3bl
MOXKHO HaOparhb
JIOTIONTHUTENIbHBIE OaIITbI
7. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKaie U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
mkane. [lepeBog 100-0ayutbHONM  PEHTHMHTOBOM  OLIGHKHM 1O  JUCIHUIUIMHE B TPAIUIHOHHYIO
YETHIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

100-6ayuipHasA cucTeMa TpanuimonHas cucteMa

50 - 100 GayuioB 3auTeHo

0 - 49 6aiut0oB He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS

Pedepar

Tewma 2. [IpoBeaeHUE «ITUITOTHOT0» MapPKETUHIOBOTO UCCIIECTOBAHUS

Temaruka pedeparos

1. HccnenoBanue B cdepe ucnonab3oBanus PR.

2. HccnenoBanue BOCIPUATHS HOBOTO TOBapa MOTPEOUTENIEM.

3. Uccnenoanrie HOBBIX NEPCIEKTUB PaCIpEACICHUS TOBAPOB.

4. WccnenoBanust ppIHOUYHBIX HUHCTUTYTOB.

5. Uccnenoanust TOBApHOTO aCCOPTUMEHTA MPEANPUSITHA.

6. MapkeTHHIOBOE€ N3yUEHUE KOHKYPEHTOB U BO3MOYKHOCTH 3aBOEBAHUS IPEUMYLIECTB B
KOHKYpPEHTHOH Ooproe.

7. MapKeTHHIOBbIe OHJIAHH-UCCIIEI0BaHUSA 1J11 000CHOBAHHUS [ICHOBOW MOJIUTUKU TPEATIPHUITHS.
8. MapKeTHHIOBBIE UCCIIEI0BAHNUS 110 ONPEIEICHUI0 EMKOCTH PBIHKA U PRIHOYHOW J10JIN
MPEANPUSATHSL.

0. MapKkeTHHTOBBIE OHJIAWH-UCCIEAOBAHMS TIOTPEOUTEICH.

10. MapKeTHHIOBbIE UCCIIEI0BAHUS TOBAPOB KOHKYPEHTOB.

11. Opranuzanys 1 NpoBeIeHUE OPOCOB B ceTH IHTepHET.

12. Opranuzanus MapKeTUHIOBBIX UCCIIEIOBAHUMN MO OMPEACIICHUIO SKOHOMUYECKOU U
KOMMYHUKAaTHUBHOM 3()()eKTUBHOCTH PEKIAMBI.

13. Opranu3anusi MApKETHHTOBBIX MCCIIEIOBAaHUM COBITOBOM ceTH (pUPMBI.

14. Oco00EeHHOCTH MapKETUHTOBBIX UCCIICIOBAHNN HA MEXIYHAPOIHBIX PhIHKAX.

15. [Ipouecc MapKETUHIOBBIX OHJIAMH-UCCIEA0OBAHUM.
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16.  Pa3paboTka BHIOOPOYHOTO IJIaHA UCCIIEIOBAHUM U olpesenieHrne 00beMa BRIOOPKH.
17. Ponb monckoBBIX UCCIEAOBAaHUN B MAPKETUHTE.

18. Cetb HTEpHET B MapKETUHIOBBIX UCCIIEOBAHUSAX.

19. CTpyKTypBl U1 METOJIbI MAPKETHHTOBBIX UCCIEIOBAHUM.

20. Oransl MPOBEAEHUS MAPKETUHIOBOTO UCCIIEOBAHNS.

CobecenoBanue, onpoc

Tema 1. DTanHOCTB NPOBENEHUS MAPKETUHIOBOTO UCCIIEI0BaHUS

—

. llern mpoBeIeHNsT MAPKETUHTOBOTO UCCIICOBAHMS.
2. OCHOBHBI€ 3TaIlbl MAPKETUHTOBOTO UCCIEAOBAHMUS.
3. BropuuHbie ¥ NEPBUYHBIE JaHHBIE.

Tewma 2. [IpoBeaeHUE «ITUITOTHOTO» MapPKETUHIOBOTO UCCIIECTOBAHUS
1. Merononoruueckrue OCHOBbI MAPKETUHIOBBIX UCCIIEIOBAHUM.
2. OO1ieHayYHbIe METO/IBI.
3. AHaIUTHUKO-IPOTHOCTHUYECKHE METO/IBI.

Tema 3. AHKeTHBII METOJ] orpoca
1. IToHsiTHE aHKETHOTO METOAA ONpOCca.
2. TpeboBaHUs K COCTaBICHUIO AHKET.
3. OnpeneneHus quana3oHa OTBETOB B aHKETE.

Tema 4. Criennduka OHIaAMH-UCCIEIOBAHMS
1. IlonaTue onnaitH-MCClIeOBaAHUSI.
2. TexHUYECKO-IKOHOMUYECKUE MPEUMYIIECTBA OHJIAMH-UCCIIEI0BAHUM.
3. TexHOIOrn4ecKue NPENMyYIIECTBA OHIIAH-UCCIIE10BaHUI.

TecrupoBanue

Tema 2. [IpoBenieHHE «TUIOTHOT0» MAPKETUHITOBOTO UCCIEAOBAHUS
Bompoc 1: llIkona HedhopmanpbHOTO MOAX0Aa K TPOBEICHUIO MAPKETHHTOBOTO MCCIICIOBAHUS
MOJPa3yMeEBaeT ... :
a) UCIOJIb30BaHUE KOJIMYECTBEHHBIX OLIEHOK, MPUMEHEHUE CTATUCTUUYECKUX U IKOHOMETPHUUECKUX METOJIOB
0) coueTaHue CTAaTUCTUYECKHUX, COITMOMETPUIECKUX, KBATUMETPUUECKUX TIPOIIEITYP
B) HCMOJb30BAHUE KAYECTBEHHBIX OI[CHOK, OTKa3 OT UCIOIb30BAHMS MaTEMAaTHYECKOTO anrmapara
BOHpOC 2: HOI[ TAKUM MIPHUHIUIIOM IIPOBCACHUSA MAPKECTHUHIOBOI'O UCCIICAOBAHUA, KaK JOCTOBCPHOCTDb
MIOpa3yMEBAETCH ... :
a) COU3SMCPHUMOCTD IMOJTYYCHHBIX PE3YyJIbTATOB C 3aTpaTaMi Ha MPOBCACHUC UCCIICAOBAHUA
0) u3ydeHue SBJICHUI U IPOLECCOB B UX B3aUMOCBSA3H U Pa3BUTUU
B) MOJIyY€HHE aJIeKBAaTHBIX TAHHBIX 32 CUET 0OeCIeueHHs] HayYHbIX PUHIMIIOB UX cOOpa U MPOBEICHUS

Bompoc 3: AranmutHueckuii mpoliecc, BKIIOYAIOITHI onpeesieHre mpooaeMbl, cOop, 00paboTKy 1 aHaIU3
nH(popMaIuH, a TaKKe BRIPaOOTKY PEKOMEHIAIMH 110 PEIICHHUIO TIPOOJIEMbI, HA3bIBACTCA ... :

a) BRLIOOPOYHOE UCCIIEOBAHKE

0) hopMUpOBaHUE THIIOTE3BI

B) (hopMHUpPOBaHHE UCCIIEAOBATEILCKON MaHEIIN
') MAPKETHHTOBBIE HCCIICOBAHUS

Bomnpoc 4: Bua MapKeTUHTOBBIX UCCIIEOBAHUM, K KOTOPOMY OTHOCSITCSA UCCIIEIOBAHUS JEATEIbHOCTH
MMOCPETHUKOB, Ha3bIBACTCH ... :



a) U3y4YCHHE KaHAJIOB pacpe/eIICHuUs
0) U3yueHue PHIHOYHON KOHBIOHKTYPBI
B) TECTUPOBAHUE HOBBIX TOBAPOB

') U3y4eHue moTpeduTesnei

Bomnpoc 5: Bua MapKeTUHTOBBIX UCCIIEAOBAaHUM, K KOTOPOMY OTHOCSITCS MOTHUBAallMOHHBIE UCCIICIOBAaHMS,
Ha3bIBaeTcy ... :

a) U3y4eHHEe KaHAJIOB paclpeieeHus

0) u3yueHue norpeduTesnei

B) M3Y4YEHHUE PHIHOYHON KOHBIOHKTYPHI

I') TECTUPOBAaHUE HOBBIX TOBAPOB

Bompoc 6: bosiee eMkoe noHATHE, 3TO ... :

a) MapkeTHHIOBO€ HCCIIeIOBaHHE

0) UccnenoBanue cObiTa

B) UccnenoBanue peiHka

Bonpoc 7: OcHoBHas 11€71b MapKETUHIOBBIX UCCIIEJOBAHUH :

a) CoBeplIEeHCTBOBATH O0IIEE TPEICTABICHUE O MAPKETUHIE, KaK SBJICHUU U NTPOLECCe
6) IomyunTts HHPOPMAIHIO O KOHKYPEHTaX

B) Co3narh MHPOPMALMOHHO-aHAIMTHYECKYIO 0a3y JUIs NPUHATHS MapKETUHIOBBIX PELICHUN

Bomnpoc 8: Ilog TakuM IpUHIMIIOM ITPOBEACHUS MAPKETUHTOBOTO HCCIIEJOBaHUS, KaK 0OBEKTUBHOCTD
HOApPa3yMeBaeTcs ... :

a) 0ObsSICHEHHE N3yYaeMbIX SIBJICHUN Ha OCHOBE HAYYHBIX MOJIOKEHHI

0) U3y4yeHue SIBJICHUH U IPOLIECCOB B UX B3aUMOCBSA3H U PAa3BUTUHU

B) MOJIyY€HHE aJIeKBAaTHBIX TAHHBIX 32 CUET 0OeCIeueHHs] HayYHbIX PUHIMIIOB UX cOOpa U MPOBEICHUS
I') y4eT BO3MOXKHBIX IOIPEIIHOCTEN IIPU U3MEPEHUH TOTO MM UHOTO SIBIEHUS

Bonpoc 9: ®@upmsl, criennaau3upyomuecs Ha NpoJaxke CTaHAapTU3NPOBAaHHON MapKEeTUHIOBOM
MH(POPMALIUU OTHOCATCS K pupmawm, ... :

a) CHelHaI3uPyIOMUMCs Ha cOOpe CUHIMKATUBHOMN (TIOIXOAIIEH cpa3y Al HECKOJIBKUX 3aKa3uUuKO
uHpOpMaLUU

0) crienuanu3upyOUIMMCs Ha IPOBEACHUH OTHOTO WJIM HECKOJIBKUX TUIIOB MapKETHHIOBBIX MCCIIEIOBAaHUI

B) 3aHUMarIIUMCA MOJIHOMACIITA0OHBIMU MapKCTUHI'OBBIMH UCCIICAOBAHUAMM 110 BCEM BO3MOXXHBIM
HaIlpaBJICHUAM

Bonpoc 10: Bua MapkeTUHTOBBIX UCCIEAOBaHUM, K KOTOPOMY OTHOCATCSI UCCIIEIOBAHUS OTHOILLICHHS K
Mapke ToBapa, Ha3bIBaeTcs ... :

a) TECTHPOBAaHUE HOBBIX TOBAPOB

0) u3ydeHue pbIHOYHON KOHBIOHKTYPBI
B) M3YYCHHUE KaHAJIOB PACIIPEICIICHHS
T') U3y4eHHE oTpeduresnei

Tema 4. Criennduka OHJIaAH-UCCIEAOBAHUS

Bompoc 1: IlIkona HehopmansHOTO MOIX0Aa K TIPOBEACHUIO MAPKETHHIOBOTO MCCIICAOBAHUS
[IOIpa3yMeBaer ... :

a) UCTOJIb30BaHNUE KOJIMUYECTBEHHBIX OILICHOK, MPUMEHEHHE CTATUCTUUECKUX U SKOHOMETPUUECKUX METOIOB
0) coueTaHe CTaTUCTUYECKUX, COUOMETPHUUECKUX, KBATUMETPUUECKUX MPOLIETYP
B) HCII0JIb30BAaHUE KAU€CTBEHHBIX OIIEHOK, OTKA3 OT MUCIIOJIb30BaHUSI MAaTEMATHUECKOIO anmnapara

Bompoc 2: [lox TakuM NpUHLIMIIOM MPOBEIEHUS MAPKETUHIOBOTO UCCIIEIOBAHMSI, KaK JIOCTOBEPHOCTD
MoJpa3yMeBaeTcs ... :

a) COM3MEPUMOCTh MOJTYUEHHBIX PE3yJbTaTOB C 3aTpaTaMy Ha MPOBEACHUE UCCIIEJOBAHUS
0) U3ydeHue SBJICHUI U POIIECCOB B UX B3aUMOCBS3H U PA3BUTUHU
B) MOJy4YEHHE aJeKBATHBIX JIaHHBIX 3a CUET 00eCIeUYeHUsl HayYHbIX IPUHIIMIIOB UX cOOpa U MpOBEICHUs
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Bonpoc 3: Ananutudeckuii mporiecc, BKIIOUAIOMIUN ollpeaesieHre mpooiaeMsl, cOop, 00padoTKy U aHATU3
uHpOpPMaLUH, a TaKKe BRIPA0OTKY PEKOMEHIAIMIA IO PELICHUIO TPOOIEeMbl, HA3bIBACTCH ... !

a) BBIOOPOYHOE UCCIICIOBAHNE

0) popmMupoBaHHE TUTTOTE3bI

B) GOpMUPOBAHUE HCCIIEAOBATEIHLCKOM MTAHETH
T') MApKETHHTOBBIC UCCIICIOBAHHS

BOHpOC 4: BI/I,Z[ MapKCTUHTOBBIX I/ICCHGIIOBaHI/II\/JI, K KOTOPOMY OTHOCATCA UCCICAOBAHUA ACATCIBHOCTU
MOCPCAHUKOB, HA3BIBACTCA ... :

a) U3y4YCHHE KaHAJIOB paclpe/esIeHuUs
0) u3yueHue PHIHOYHON KOHBIOHKTYPBI
B) TECTUPOBAHUE HOBBIX TOBAPOB

') U3y4eHue moTpeduTesnei

Bonpoc 5: Bua MapKeTUHIOBBIX UCCIIEAOBAaHUM, K KOTOPOMY OTHOCSITCS MOTHUBAallMOHHBIE UCCIICIOBAaHMS,
Ha3bIBaeTcy ... :

a) U3y4eHHEe KaHAJIOB paclpeieIeHus

0) u3yueHue norpeduTenei

B) M3Y4Y€HHUE PHIHOYHON KOHBIOHKTYPHI

I') TECTUPOBAaHUE HOBBIX TOBAPOB

Bompoc 6: bosee eMkoe noHATHE, 3TO ... :

a) MapkeTHHIOBO€ HCCIIEIOBaHHE

0) UccnenoBanue cObiTa

B) UccnenoBanne peiHka

Bonpoc 7: OcHoBHas 11€J1b MapKETUHIOBBIX UCCIIEJOBAHUH :

a) CoBeplIEeHCTBOBATH 00IIEE MTPEACTABICHUE O MAPKETUHIE, KaK SBJICHUU U NPOLEcCce
6) IomyunTts HHPOPMAIHIO O KOHKYPEHTaX

B) Co31arh MH(POPMALMOHHO-aHAIMTHYECKYIO0 0a3y JUls NPUHATHS MapKETUHTOBBIX PELICHUN

Bomnpoc 8: Ilog TakuM IpUHIMIIOM MTPOBEACHUS MAPKETUHTOBOTO HCCIIEJOBaHUS, KaK 0OBEKTUBHOCTD
HOAPa3yMeBaeTcs ... :

a) 0ObsSICHEHHE N3yYaeMbIX SIBJICHUN Ha OCHOBE HAYYHBIX MOJIOKEHHI

0) U3ydeHue SIBJICHUI U IIPOLIECCOB B UX B3aUMOCBSA3H U Pa3BUTUHU

B) MOJIyY€HHE aJIeKBAaTHBIX TAHHBIX 32 CUET 0OeCIeueHHs] HayYHbIX PUHIMIIOB UX cOOpa U MPOBEICHUS
I') y4eT BO3MOXKHBIX IOIPEIIHOCTEN IPU U3MEPEHUH TOTO MM UHOTO SIBICHUS

Bonpoc 9: ®@upwmsl, ciennaau3upyomuecs Ha NpoJake CTaHAapTU3NPOBAaHHON MapKEeTUHIOBOM
MH(POPMALIUU OTHOCATCS K pupmawm, ... :

a) CelHaI3upyIOMUMCs Ha cOOpe CUHIMKATUBHOMN (TIOIXOIIEH cpa3y Al HECKOJIBKUX 3aKa3uUuKO
uHpOpMaLUU

0) crenuanu3upyOUIMMCs Ha MPOBEACHUH OTHOTO WJIM HECKOJIBKUX TUIIOB MapKETHHIOBBIX HCCIIEIOBAHUI

B) 3aHUMarIIUMCA MOJIHOMACIITA0OHBIMU MapKCTUHI'OBBIMHA UCCIICAOBAHUAMM 110 BCEM BO3MOXXHBIM
HaIlpaBJICHUAM

Bonpoc 10: Bua MapkeTUHTOBBIX UCCIEAOBaHUM, K KOTOPOMY OTHOCATCSI UCCIIEOBAHUS OTHOILLICHHS K
Mapke ToBapa, Ha3bIBaeTcs ... :

a) TECTHPOBAaHUE HOBBIX TOBAPOB

0) u3ydeHue peIHOYHON KOHBIOHKTYPBI
B) M3yYCHHUE KaHAJIOB PACIIPEICIICHHS
T') U3y4eHUe oTpeduresnei

4.3 IIpomexxyTouHast aTTeCTaIMA 110 AUCIUIUIMHE POBOIUTCS B popMe 3adeTa

Tunosblie Bonpockl 3a4era (YK-6)
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Ilenu mpoBeieHUsI MAPKETUHIOBOI'O UCCIICAOBAHMS.

OcHOBHBIE 3TaIbl MAPKETUHTOBOTO UCCIICOBAHHS.

BropuyHble U IEpBUYHBIC TaHHBIE.

YMeHbIICHHE HEONPEAEIEHHOCTH TOCPEACTBOM MapKETHHIOBOTO HCCIICIOBaHUS.
OreHka Ba)XHOCTH MOJTYYSHHOM HH(pOpMAaLIUH.

[ToHsATHE «ITMIIOTHOTO» UCCIIEJOBAHNS B MAPKETHHIE.

MecTo «IIMIIOTHOTO» UCCIIEI0BAaHUS B CUCTEME MAPKETUHIOBBIX UCCIIEIOBAHUMN.

NN Rk DD =

I_IGJ'II) MMPOBEACHHUA KITUJIOTHOT'0» MAPKETUHIOBOI'O NCCIICAOBAHUS.

9. Posib MOMCKOBBIX UCCIIEN0BAHNN B MAPKETUHIE.

10.  OcHOBHBIE HaNIPaBJIEHUS KITHUJIOTHBIX» UCCIIEI0OBaHUM.

11. TloHsiTME aHKETHOTO METOJIa OIpoca.

12. TpebGoBaHus K COCTaBICHHUIO aHKET.

13. Omnpenenenus Auamna3zoHa OTBETOB B aHKETE.

14.  OTKpBITBIE U 3aKPBITHIE BUJIBI BOIIPOCOB.

15. IIpstmble U KOCBEHHBIE BUJIbI BOIIPOCOB.

16. TIlougarue oHIaliH-HUCCIIENOBAHUS.

17. TexHMYECKO-2KOHOMUYECKUE MPENMYILECTBA OHJIAHH-UCCIIET0BaHUI.
18. TexHOJIOrMYECKHE MPEUMYIIECTBA OHJIANH-UCCIEAOBAHUM.

19. IIpeumyiecTBa OHJIAWH-UCCIENOBAHNN, CBSI3aHHBIE C YIIPABICHUEM U KOHTPOJIEM.
20. KomMMyHHKallMOHHbBIEC MPEUMYIIIECTBA OHJIAWH-UCCIICIOBAHUM.

Tunosble 3aganusa as 3adera (YK-6)
He npenycmorpeno

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypOBHN) — OCHOBHBIC IPU3HAKK OCBOCHUS (TIOKa3aTEIH

OneHka Kommnerenrim
TIOCTYKCHHSI pe3YJIBTaTa)

VK-6 3HaeT alropuTM OpraHU3aluud M MPOBEIACHHUS MapKETHHIOBOI'O
WCCIICIOBaHMSA, BKJIIOYasl IIOATAlHBIE MPOIECCHl IO BBISBICHUIO
MapKETHHIOBOM MPOOIEeMbI U BBIXO/1a UX HEE.

«3a4TEHOY
(50 - 100 6amoB)

VK-6 He 3naer anroputM opraHu3aluu U NPOBEIACHHS MapKETHHTOBOTO
WCCJIEIOBAHUS, BKIJIIOYas IO3TAllHBIE MPOLIECCHl IO BBISBICHUIO
MapKEeTHUHIOBOM MpoOIeMbl U BBIX0/1a UX HEE.

«HE 3a4TCHO»
(0 - 49 GannoB)

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHMIO IMCIUILIMHBI (MOXYJIA)
5.1 Meronuueckue yKa3aHus IO OPraHU3aUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Mpuctynass K W3y4YCHUIO AMCUMUIUIMHBI, B TEPBYIO OYepenb OOyYaromMMcs HEOOXOIUMO O3HAKOMHTHCS
conepkanremM pabouei mporpammbl aucturumabl (PIT[]), koTopas ompenenseT comepskaHue, oObeM, a
TaKXKe MOPAIOK N3yUSHHsI U TIPENOAaBaHus y4eOHOW AUCITUTUINHBI, €€ pa3/elia, YacTH.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUE€HUE UMEIOT pa3ziensl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauuecKkoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pazmene «O0veM u copepkaHWe AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3lelNbl M TEMBI HU3ydaeMOM
JTUCIUILTAHBL, @ TAKXKE BUJIbI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasmene «YdeOHo-meromuueckoe U wuH(pOpManuMOHHOE oOecledyeHne AUCHUIUIMHBDY — yKazaHa
peKoMeHyeMasi OCHOBHAS U IONOJTHUTENbHAS JINTEpaTypa.

B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUEHUE ITUCIHMIUIMHBL, TMPOTPaAaMMHOE OOecIeueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD) COACPKHUTCS IMEpPeUeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
TACIUATUIMHEL




5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Tpu n3yuennu u npopaboTKe TEOPETUUECKOTO MaTepraia HeoOX0IUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro C YYEeTOM PEKOMEHJOBAHHOM JIOMOIHUTEIbHOU
JIUTEPATYPBL;

- IIPA CAMOCTOATEIbHOM M3Y4YEHHH TEOPETUYECKOU TEMBI CAENIaTh KOHCIIEKT, HCIOJIb3Yysl PEKOMEHIOBAHHbIE
B PITJ] ucrounuku, npogeccuoHanbHble 0a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPAaBOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpeacTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGoTa ¢ OCHOBHOM M JONOJIHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKH BbIIa4uH
Mpe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IMOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BOINPOC, MMETh CCHUIKY Ha HCTOYHHK HWH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpA, HAa3BaHMS W TOJA W3AAHUS HUCIOJIb3yeMOH HayyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXkAaTh JHUIIb OCHOBHBIE KIIIOUYEBBIC MO3HMIMH), HO TPU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBbITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIECHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbl MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHIe OCHOBHBIX BOIIPOCOB PadOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1iuy Mo NOATOTOBKE K OTAENIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CoOecenoBaHue mpeanojaraeT OpraHU3alUI0 Oecelbl MpernojaBaTeis €O CTYIEHTaMH II0 BOIpOcaM
IIPAKTUYECKOTO 3aHATUS C LENbl0 0ojiee OOCTOATENBHOIO BBISBICHUS UX 3HAHUN IO ONPEAEICHHOMY
paszmeny, TeMe, npolieme M T.II. Bce uieHbl Ipynmbsl MOTYT ydacTBOBaTb B OOCYKICHUH, 100aBISTH
MH(POPMALUIO, TUCKYTUPOBATh, 331aBaTh BOIPOCH! U T.1.

YCTHBIE OMpPOC MOXET TMPUMEHATHCS B pas3au4HbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHbII. OCHOBHBIE Kau€CTBA YCTHOTO OTBETA MOJUIEXKAILETO OLICHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PallMOHAIILHOCTh MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTABICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMH M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PalIMOHAJILHOCTb UCIIOJIBb30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

YCTHBI OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTABIMBACTCA IO OAHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKU€ MOMEHTBI KaK:
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- cofep)KaHUE MPE3CHTAlMN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBAaHUAM (IIETTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKAHHUS M JUTEPaTyphl), MPaKTHYECKash HAlpaBIE€HHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MPE3CHTYEMOT0 MaTrepuara;

- odopmiieHHE TMpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIWYECTBO), IHM3aiiH (YMTaeMOCTb, HAJIWYHE HU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUTHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHE
OTBETHUTbH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIE, TITyOOKHE 1 TIOJIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBI:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasa, pacKpblTHE TEeMbl, JOCTYIHOCTb
m3noxkeHus, dPdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS  JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH AJIsS BBIONHEHUS 3a/ad CcBoed MpodeccHoHANbHOW WU yueOHOU
JeSTeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apTyMEHTHUPOBATh CBOM 3aKJIIOYCHUS,
BEIBO/IBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALMOHHOE o0ecriedeHre JUCHMIITHHbI

6.1 OcHoBHas UTEpaTypa:
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6.3 VlHble HICTOYHUKMU:
1. Uadopmanmonusiii moptan - http://www.religare.ru

7. MaTepuajbHO-TeXHHYeCKOe o0ecneyeHHe TUCHUILINHBI, TPOrpaMMHOe o0ecrnedyeHue,
npogeccuoHa bHbIe 623bI JTAHHBIX U HH(OPMALMOHHbIE CIPABOYHBIE CHCTEMbI

Jli1st IpOBEICHHS 3aHATHH 1O TUCIUTUTMHE HEOOXOIMMO CIIEIYOIIee MaTepHAIbHO-TEXHUUECKOE
obecriedeHne: yueOHbIC ayIUTOPHH LTSI IPOBEICHHSI 3aHATHH JIEKIIMOHHOTO ¥ CEMUHAPCKOTO THUTIA,
TPYIIOBBIX U HHIUBUAYAIBHBIX KOHCYJIBTAIHMA, TEKYIIETO KOHTPOJIS M TPOMEKYTOYHOH aTTeCTallNH,
TIOMEIICHUS ISl CAMOCTOSITEIbHOM PabOoTHI.

VYdeOHbIe ayTUTOPHUN U IIOMEIICHUS ISl CAMOCTOSTEIILHON paOOThl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJICTBAMU OOYyUCHHMS, CIIY>KAIIUMH JIJIs1 TIPEICTABICHHS yueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.
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[TomerieHus U1t CaMOCTOSATENILHONW paOOThl YKOMIUIEKTOBAHBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K ceTh "Unrepuet" 51 obecrieueHneM JIOCTyIa B AIIEKTPOHHYO
MH(POPMALIMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.
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