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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:
[IK-2 Cnoco0GeH TUTaHUpPOBaTH W KOHTPOJMPOBATH IMPOU3BOJACTBEHHYIO, 3aKYNMOYHYIO H COBITOBYIO

JCATCIIbHOCTD,

HeoOXOOMMOro CcocCTaBa

HCITOJTHUTEIICH,

TEXHOJIOTHYCCKHUX IMPOICCCOB ITPOMU3BOACTBA

BBIOpaTh W 000CHOBaTh A((PEKTUBHOCTH TEXHOJIOTHYECKOTO PEHICHHS C YyYeTOM
TEXHUYECKHX

CPEICTB TMPOM3BOJICTBA M  B3aUMOYBSI3KH

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHHA NJUCLHMITIIIMHBI:

- OpPraHMU3aLMOHHO-YIIPABICHYECKUN

1.3 JIucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON IesSTEIhHOCTH B

ctepe:

40 CkBo3Hble BUIBI TPO(PECCHOHANTHHOW MAESITEIBHOCTH B MPOMBIIUICHHOCTH (B cdepax:

CTPATCTUYCCKOTO U TAKTHYCCKOI'O INIAHUPOBAHHA U OpraHU3alliy IMTPOU3BOACTBA; JIOTUCTUKH,; OpraHU3allun

ceTel MOCTaBOK)

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaroIIMUXCsl TOJIKHBI ObITH COPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE

KO,I[ 1 HAUMCHOBAHUEC

(hyHKUMY / TPYAOBBIC komriereHu @I'OC BO,
(GyHKUMY / TPyAOBBIC MU HEOOXOIUMOM ISt .
WnankaTopbl JOCTHKEHHSI KOMIIETSHIHHA
npodeccroHaIbHbIE (hopMHpOBaHUS TPYAOBOTO
JeicTBus (py HaTUYUU WK IpoecCHOHATBHOTO
npodcranaapra) nefcTBUS

IIK-2 Cnocoben
IJIAHUPOBATh U
KOHTPOJIUPOBATh
MIPOM3BOICTBEHHYO,
3aKyTIOYHYIO B COBITOBYIO
NeSTeILHOCTD, BEIOpATh U
000CHOBaTh

3¢ (HEKTUBHOCTD
TEXHOJIOTHYECKOTO
PEIICHHUS C YICTOM
HEOOXOIMMOTO COCTaBa
HCIIOJTHUTEIICH,
TEXHUYECKUX CPEJICTB
MIPOM3BOICTBA U
B3aMMOYBSI3KH
TEXHOJIOTHYECKUX
MIPOLIECCOB MPOM3BOJACTBA

AHanm3upyer OTIepAIOHHYIO JIeSITENIbHOCTh
OpraHM3allid W WCIONB3YeT pPEe3yJIbTaTbl aHamu3a s
MTOJITOTOBKY TEXHOJIOTHYECKUX PEIICHHIH

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

I1K-2 CnocoGeH MmiaHUpOBaTh W KOHTPOJIUPOBATH MPOU3BOJCTBEHHYIO, 3aKyNOYHYIO H
COBITOBYIO JI€ATENILHOCTb, BBHIOpaTh M 00OCHOBaTh 3()(HEKTUBHOCTH TEXHOJIOTHYECKOTO
pelieHust ¢ Y4eToM HEeOOXOOMMOIo COCTaBa HCIOJHUTENEH, TEeXHHYECKUX CPEICTB
MIPOM3BOJICTBA U B3aUMOYBS3KH TEXHOJOTHUECKUX MPOLECCOB MPOU3BOJICTBA

Ne HaumeHnoBanue ®dopma
n/n JTUCLUILINH, o0y4eHHs
OIIPECACIIAONINX Ouynas
MCXKIUCHUITIIMHAPHBIC (CCMCCTP)
CBA3U 5 6 7 8
1 |bepexnBoe +
MIPOU3BOJICTBO




2 |KontpomnuHr +

3 |O3HakoMHTEIBHAS +
MIPaKTHKA

4 |TIpon3BOACTBEHHBIH + | +
MEHEKMEHT

5|Pa3paboTka HOBOTO +
MPOIyKTa

6 | Texnomornueckast +
(TIpOEKTHO-TEXHOJIOTH
YecKas) MpakTUKa

7|Ynpasnenue +
TOBapOIBUKCHUEM U
JIOTHCTHUKA

2. MecTo nucuuiuiaabl B cTpykrype OII 0akasaBpuara:

JucuumuinHa  «YOpaBieHHE  KAaueCTBOM»  OTHOCUTCS K 4acTH, (OpMHUpYyeMOHl  y4acTHUKaMH
oOpa3oBareNbHbIX OTHOIIEHUH, yueOHoro twrana OIl mo Hampasiaenuto mnoarotoBku 38.03.02 -
MeHnemKMeHT.

JucuuminHa « YpaBieHHUE KaueCTBOM» U3y4aeTcsl B 7 CEMECTpE.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCLUILUIMHEL: 5 3.€.

Ounas: 5 3.e.
Bun yueOHo# paboThI (BCSEI;ZEOB)

O0mast Tpy10éMKOCTb TUCHUILIHHBI 180
KonrakTHast pabora 64
Jlexmm (Jlextmm) 32
[Tpaktuueckue (Ilpakt. pab.) 32
CamocrostensHas padota (CP) 80
OK3amMeH 36

3.2.Conepxanue Kypca:

No Haspanue Bun yuebnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
O]l0|O
7 cemecTp
1 CymHOCTh U CobecenoBanue
3HauEHUE
CUCTEMHBIX
MPOIIECCOB
yIpaBICHHUS
Ka4eCTBOM KaK 618116
¢akTopa
3¢ hEeKTUBHOCTH
(bYHKIMOHUPOBAHUSA
MPEIIPUITUS




CoBpeMeHHbIN
YPOBEHb Pa3BUTHS
CUCTEM yIPaBICHUS
KaueCTBOM.
KBanumerpust B
CUCTEMAX
yIPaBICHUS
KaueCTBOM
IIPOAYKLINN

18

CobecenoBaHnue;
Pedepar

Cnenuduka u
TEHJCHIINH
Pa3BUTHS CITYXKO
yIpaBlIeHUsS
KaueCTBOM
MPOAYKLINU
NPEaNPUATHI

16

Co0OecenoBanue

Hopmatushbie
pacueTsl
pecypcHOro
obecrieueHus CIyK0
KOHTPOJISl KaueCTBa.
Craructuyeckue
METOZbI KOHTPOJIS
KauyecTBa
MPOAYKIIHH.
VYnpasnenue
3arpaTaMy Ha
obecrieueHne
KauyecTBa

MIPOIYKITUN

16

CobecenoBaHue;
Pemrenne
MPAKTUIECKHUX
3a7a4

Ceprudukamms kak
UHCTPYMEHT
obecriedeHus
KayecTBa

14

CobecenoBaHnue;
Pemenue
MPaKTUYCCKUX
3a7a4

Tema 1. CyIiHoCTb M 3HAYeHHE CHCTEMHBIX NPOLECCOB YNPaBJIeHNs Ka4eCTBOM Kak hakTopa
3¢ppexTuBHOCTH PpyHKIHOHMPOoBaHuA npeanpustus (ITK-2)

Jlexknus.

[loHaTHe KayecTBa W €ro SKOHOMUYECKOE COJEp)KaHHe. XapaKTepUCTHKa KadecTBa KaK OOBEKTa
YHpaBJICHHA. HpI/IHL[I/IHBI, MCTOAbI U TCPMHHOJIOTIUA MCHCIKMCHTA Ka4CCTBaA. OTansl PasBUTHA CUCTCM
ymnpaBieHUsl KadecTBOM. KauecTBO Kak (DakTop KOHKYPEHTOCIOCOOHOCTH HKOHOMHUYECKHUX CHUCTEM,
OObEKTUBHAsI M CyObEKTHBHAS CTOPOHBI KauecTBa. YIPABJICHHE KAauye€CTBOM M OCHOBHBIE OCOOEHHOCTH
KauecTBa KaKk 00beKTa yYHOpaBJICHUA. CYTL AIMUHHUCTPATUBHOTO 1 SKOHOMHUYCCKOI'O IMMOAXOA0B K YIIPAaBJIICHUIO
kayecTBOM. OCHOBHEBIE CTPAaTCTuu NpCaAnpUiATUs, UCTIOJIb3YIOICTO SKOHOMUYECKUI noaxon K ymnpaBJICHHUIO
Ka4eCTBOM, CyThb JaHHBIX cTpareruid. [[pyuHIUIIbI, METOIBI U1 TEPMUHOJIOTUS « YIIPABICHUS Ka4€CTBOMY.
IIpakTH4eckoe 3aHATHE.

[TpyHIMIIBI, METOBI ¥ TEPMUHOJIOTUS MEHEIKMEHTA Ka4yeCTBa.

Oransl pa3BUTUS CUCTEM YIIPABIEHUS KaUE€CTBOM.

VYrpaBieHue Ka4ecTBOM U OCHOBHBIE OCOOEHHOCTH KaueCcTBa KaK OObEKTa YIPaBICHHUS.

AJIMUHUCTPATUBHBIM U SKOHOMUYECKHUH MTOIXO/IbI K YIIPABIECHUIO KaY€CTBOM.

Nk -

OcCHOBHbIE CTpaTeruu NPEANPUATHS, UCTIONb3YIOIIEr0 SKOHOMUYECKUN TOJXO0/] K YIIPABICHUIO
KaueCTBOM, CyTh JIaHHBIX CTPaTETUM.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.



1. Yro mpencrapisier co0oi KauecTBO KakK (PaKTOp KOHKYPEHTOCIIOCOOHOCTH SKOHOMUYECKUX CHCTEM?
B 1yem cocToaT 00beKTUBHAS U CYOBEKTHBHASL CTOPOHBI KauyecTBa?

2. Yro mperncrapisieT co0oii yrpaBieHHe KaueCTBOM M KAKOBBI OCHOBHBIE 0COOCHHOCTH KaueCTBa KaK
oObekTa yrpasieHua? B ueM cOCTOUT CyTh aJMHHUCTPATUBHOTO U IKOHOMHUYECKOTO TOIX0/I0B K
YIPaBIEHUIO KaU€CTBOM?

3. Kakux 0CHOBHBIX CTpaTeruii MOXKeT MpUIEP>KUBATHCS MPEATIPUSATHE, UCIIONB3YIONIee
SKOHOMHUYECKHUI MOAXO/ K YIPABICHUIO KauecTBOM? B 4eM COCTOUT CyTh JaHHBIX CTpaTeruii?
4. Kakue ocHOBHBIE TPUHIIMIIBI JIE)KAT B OCHOBE COBPEMEHHOTO YIIPABIEHUS KaY€CTBOM KaK HAyKU U

001aCTH MPAKTHYECKON YIIPABJICHUECKON AesTenbHOCTH? UTOo npeacTaBisieT co00il METOAO0IOTHS
COBPEMEHHOTO yMpaBJIeHUs KayeCTBOM?

Tema 2. CoBpeMeHHBIIi YpPOBeHb Pa3BUTHS CUCTEM yIpaBJieHHs KayecTBoM. KBaiumerpus B
cHCTeMax ynpasjeHus1 kadecTBom nponyknuu (ITK-2)

Jlexknus.
Hctopuyeckue 53Tambl pa3BUTHS CHCTEM yINpaBlieHHs KadyecTBOM. OCHOBHBIC TEHIEHIMHM Ppa3BUTHS
CHCTEMHBIX IOJXOJI0B K YIPABJICHUIO KaueCTBOM. METOHOJIOTHSI COBPEMEHHOTO YIPaBICHUS KadyeCTBOM.
BnusiHue NpUHLIMIIOB CHCTEMHOTO MOAX0/a Ha MOCTPOCHUE MEXaHU3MOB YIIPaBICHHS KauyecTBOM. Tumnosas
MOCIIEIOBATEIIbHOCTh OCYIIECTBICHUSI CHCTEMHOM OpraHu3alui padOoThl IO YIPABICHUIO KadyeCTBOM.
CymHocTh W crnenuduKka CHUCTEeMBI BceoOImmero MeHemkMeHTa kadectBa (TQM). YpoBHM KauecTBa
NPONYKIMH, BBIJCNSEMBbIE B paMKaxX JIaHHOW CHCTEMBI, TPAKTOBKAa KadecTBa pabOTHl MPENNPUATHS.
JKuzHeHHBI IMKJI NPOAYKTa W KOHLENIMA «HeTian KadecTBa». CoiepkaHue OCHOBHBIX (YHKUUH
yIpaBJIEHUS KauecTBOM: (YHKLUMHU oOecreueHHsl KauecTBa, (PyHKUMU KOOPIMHALMHU KauecTBA U (PYHKIIUH
YAy4IIEHHs Ka4eCTBa.

CymHOCTh U 33Ja4i KBAJIMMETPUHM U €€ METPOJIoThYecKoro obecrneueHus. Merpoinorus, ee CTpyKTypa u
3HaYeHHUE JUIS JESTeIbHOCTH CHCTEM YIpaBiieHus KadecTBoM. Kitaccudukanuu mokasarenei kayecTBa
MPOAYKIIMU TI0: YPOBHIO arperupoBaHus OLIEHWBAEMbIX CBOWCTB MPOAYKLHUHU; Pa3MEPHOCTH; COOTBETCTBUIO
CTaAusAM O KM3HEHHOTO [LMKJIAa M3AeNus; crneuuduke XapakTepu3yeMbIX CBONCTB  MPOAYKIIHH.
Krnaccudukanuu 6a30BbIX METOIOB OLICHKH YPOBHS KauecTBa MPOAYKLHHU MO: OCOOCHHOCTSIM TEXHOJIOTUU
BBITIOJTHEHMSI OIICHOYHBIX MPOLEAYP; UCTOYHUKAM HCIOIb3YyEeMOM B X0/ie OLIEHKH MH(OpMaluu; XapakTepy
arperupoBaHUsl OTAEIBHBIX Kau€CTBEHHBIX XapaKTEPUCTHK. YKPYIMHEHHBIH alrOpUTM OLEHKU YpPOBHS
KauecTBa NPOMYKIUU KAaK THUIOBAsl MOCIEAOBATEIbHOCTh OCYIIECTBICHHUS] MNPOLEAYp OLEHKH YPOBHS
KauyecTBa MPOAYKIIUU MPEITPUITHS.

IIpakTH4eckoe 3aHATHE.

1. ITpyHIMIIBI CHCTEMHOTO ITOX0/1a ¥ MEXaHU3M YIIPABJICHUS Ka4€CTBOM.
2. TunoBas mocnenoBaTeIbHOCTh OCYIIECTBICHUS! CHCTEMHOM OpraHu3anuy padoThl MO YIIPABICHHIO
Ka4eCTBOM.
3. VYpoBHHU KauecTBa MPOAYKLNH, BbIIEIsIEMBbIE B paMKax cucTteMbl TQM.
4. JKW3HEHHBIN [IUKIT MPOAYKTA U KOHUEIIIHS «IIETIH KaueCTBaY.
S. Knaccudukanuu nokasarenei KauecTBa MPOLyKIMH MO CHeln(UKe XapaKTepu3yeMbIX CBOWCTB
IIPOAYKIUU.
6. Knaccugukarmm 6a30BbIX METOIOB OILICHKH YPOBHSI Ka4eCTBAa MPOAYKIIUH 110 XapaKTepy
arperupoBaHUs OTJENIbHBIX KAUYECTBEHHBIX XapaKTEPUCTHK.
7. VYKpyIIHEHHBIN AJITOPUTM OLICHKH YPOBHS KaueCTBa MPOLYKIIMH.
8. Pacuer nHTErpanbHOrO NMOKa3aress KayecTBa MPOLyKIUH.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. KakoBBI OCHOBHBIE TCHICHIIMU PAa3BUTHsI CHCTEMHBIX IIOAXOA0B K YIIPABICHUIO KaY€CTBOM?
2. Kakue ocHOBHBIE IPUHLIUIIBI CHCTEMHOTO MTOJXO0/1A JIEXKAT B OCHOBE MPOLEAYP MOCTPOCHHUS

MEXaHNU3MOB yIPABJICHUsI KAYECTBOM?

3. B kakoii THIIOBOM TOCIEI0BATEIFHOCTH OCYIIECTBIISICTCS] CUCTEMHAsl OpraHu3aiust paboThl 1Mo
YIPaBIEHUIO KaU€CTBOM?



4. B 4em 3akiouaeTcs CyIHOCTh CHCTEMBI BCEOOIEro MeHeKMeHTa kadecTBa? Kakue ypoBHU
KauecTBa MPOAYKILUH BBIACISIOTCS B paMKax JaHHON CHCTEMBI M KAKMM 00pa3oM B HEH TPaKTyeTCs
KauecTBO pabOThI MPEANPUATHS?

5. B dem 3akimrouaeTcst KOHIENIUS «IEeTan KadecTBa»? [louemy nesTenbHOCTh MO YIPABICHUIO
Ka4eCTBOM MPOAYKITUH IS IPEATNPUATHSI I0JDKHA UMETh HETIPEPHIBHBIM IIMKIMYECKAN XapakTep?
6. KaxkoBo conepskanre 0CHOBHBIX ()YHKITUH yTPaBICHUS KaueCTBOM: (DYHKIIMH 00CCIICUCHHS

KavyecTBa, (DYHKITMH KOOPJAMHAIINY KauecTBa U (PYHKIIMH yIydlIeHus kauecTBa? Kak 3T QyHKIMH CBSI3aHBI
MEXTy cO00it?

7. Yro mpencrapiseT co0oi KBaJUMETPHS U KaKoBa €€ POJib B YIIPABICHUN KayeCTBOM?

8. Urto takoe meTposiorusa? KakoBbl ee CTpyKTypa ¥ 3HAYEHUE ISl JE€ATEIIbHOCTH CUCTEM YIIPABICHUS
Ka4ecTBOM?

9. Kakune ocHOBHBIE pa3HOBUAHOCTH MOKA3aTENIEH KAY€CTBA MOKHO BBIJEINTD MIPU UX YIIOPSA0YEHUN

10 TAKMM KPHUTEPHSIM, KAK YPOBEHb arperupoOBaHus OLIEHUBAEMBIX CBOWCTB ITPOAYKIIUH, Pa3MEPHOCTB,
COOTBETCTBHUE CTaJAMSAM >KM3HEHHOTO IMKJIA U3/1eIHA U crienuprKa XapaKTepU3yeMbIX CBONCTB MPOAYKIUH?
10. Kakue ocHOBHBIE Pa3HOBHIHOCTH METOJIOB OLIEHKH MTOKAa3aTeNIel KaueCTBa MOXKHO BBIIAEIUTH IPU
UX YIOPAJOYCHUH 110 TAKUM KPUTEPHSIM, KaK 0COOCHHOCTH TEXHOJIOTHUHU BBIITOTHEHUSI OLIEHOYHBIX
NPOIEeypP, UCTOYHUKHU HCTIONB3yEMOM B X0/Ie OLICHKH WH(POPMALINH, XapaKTep arperupoBaHus OTAEIbHbBIX
Kaue€CTBEHHBIX XapaKT€PUCTUK?

I1. B kaxo#l TUIIOBOI1 OCIE10BATEILHOCTH OCYLIECTBIISIFOTCS MPOLIETYPhl OLIEHKU YPOBHS KauecTBa
IIPOAYKLNU IPEeaIpUITHA?

Tema 3. Cnennpuka ¥ TeHACHIUH Pa3BUTHSA CJIYK0 ynpaB/eHHs Ka4eCTBOM NPOAYKIHHA
npeanpusaTuii (I1K-2)

Jlexknus.
OCHOBHBIC TEHICHLMU PA3BUTUS TOAXOJOB K OpraHM3allMUd Ha MPEANPUATHAX CIyXKO yrpaBieHHS
KauecTBOM MNpoayKuuu. TumoBas opraHu3anus paboTHl CIy)XO KauecTBa OTEUECTBEHHBIX MPENNPUATHI.
Opranuzanust pabOTHl MO YIPABICHUIO Ka4eCTBOM NPOAYKIMH CO CTPYKTYPHOM TOYKH 3pEHHs Ha
OOJIBIIIMHCTBE OTEUYECTBEHHBIX NpPEANPHUATHNA. THIOBBIE 3a4aud, CTPYKTypa M (YHKIHMH OTIEJIOB
texuuueckoro koHTtposst (OTK). Crpykrypa mukia ynpaBleHHs KauyeCTBOM IPOMYKLUHU IPENIPHUITHS.
Crnenuduka COBPEMEHHOTO MOAXONAa K CTPYKTYpHOM OpraHM3alMd CHCTEM YIPABICHUS KadyeCTBOM.
[Mpuntun pacnpeneneHus (QYyHKIUA U TOJIHOMOYHMH, CBS3aHHBIX C YIPABICHHEM KauyeCTBOM B TaKHUX
CUCTEMAaX MEXIy HePapXUUYECKUMH YPOBHSIMH OpraHU3al1u.

IIpakTH4eckoe 3aHATHE.
1. Opranuzanus paboTsl IO YIPABICHHUIO KaU€CTBOM MPOJYKIIUU CO CTPYKTYPHON TOUKH 3PEHHUS.

2. [Tpumenenue cenn(UKU COBPEMEHHOTO MOAX0/1a K CTPYKTYpHOU OpraHU3aIlH CUCTEM
YIIPaBJICHUS KAYE€CTBOM.

3. [Tpumenenue npuHIMNIA pacnpenaencHust GyHKIUNA 1 TOTHOMOYHIA, CBSI3aHHBIX C YIPABICHUEM
Ka4eCTBOM MEXy UepapXUYECKUMU YPOBHAMU OPTaHU3ALUN.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

1. KakoBbl OCHOBHBIE TEH/ICHIIUU Pa3BUTHSI MOIX0/I0B K OpPraHU3aI[M HA MPEINPUITUSIX CIIYKO
YIpaBJIeHUS Ka4€CTBOM MPOLYKIIMH?
2. Kak co cTpykTypHO# TOUKH 3peHUs Ha OOJIBITMHCTBE OTEUECTBEHHBIX MPEANPUATHN OpraHU30BaHa

pa0oTa 1o ynpaBieHHIO Ka4eCTBOM IMpoayKuu? KakoBbl TUIIOBBIE 33a/1aui, CTPYKTYpa U (PyHKIMH OTAEIIOB
texaudeckoro koHTpost (OTK)?

3. B uem cocTodT 0CHOBHBIE 3a]a4M, PELIEHNE KOTOPBIX CUCTEMA YIPABJICHUsI KAY€CTBOM JOJKHA
o0ecrneunBaTh Ha KQKI0W CTaIUU )KU3HEHHOTO LIMKJIA BBIITYCKAaeMON TPEANIPUITHEM MPOLYKLIUHU?

4. [To KakUM KpUTEPHUSIM MOXKET OLIEHUBATHCS 3()(HEKTUBHOCTH PAOOTHI CUCTEMBI YIIPABICHHS
Ka4eCTBOM Ha Ka)KJOM CTaJUH )KU3HEHHOTO LIMKJIA IPOYyKLUHU?

S. B gem 3akimiouaeTcs crieruduka COBpEMEHHOTO MOX0Aa K CTPYKTYPHOM OpraHu3allul CUCTEM
ynpasieHus kauecTBoM? [1o kakoMy NPUHIMITY B TAKUX CUCTEMAaX MEXAY UEPAPXUUECKUMHU YPOBHAMU
OpTaHU3aIMH PACTIPEEIISIOTCS (PYHKIIUH U TIOJTHOMOYUS, CBA3aHHBIE C YIIPABICHUEM KadyeCTBOM?



Tema 4. HopmaTuBHBIE pacdeTbl pecCypcHOro odecnedeHHs CJIy0 KOHTPOJISA KauyecTBa.
CrarucTuyecKkue MeToAbI KOHTPOJISA Ka4yecTBa NPOAYKIUH. YIIPaBJIeHHe 3aTPaTaMH Ha o0ecrieyeHue
kavecTtBa npoaykuuu (I1K-2)

Jlexknus.
OCHOBHEBIE 3alaud, pCHICHUC KOTOPBIX CUCTEMaA YIIPABJIICHUA KaYCCTBOM JIOJIKHA O6€CHC‘-II/IB3.TI> Ha Ka)KILOI\/JI
CTaJuM KU3HEHHOTO IMKJIA BBITYCKaeMOH MpeanpusTHEeM NpoayKuuu. Kpurepun oneHku 3pQGeKTUBHOCTH
paGOTBI CHUCTCMBI YIIPABJICHUS KaYCCTBOM Ha Ka)KI[Oﬁ CTaauU KU3HCHHOI'O [TUKJIA MIPOAYKIIUH.
Henun, cneuuduka U HHCTPYMEHTapUH CTAaTUCTHUUECKMX METOJIOB KOHTpOJs KadecTBa. (OCHOBHOE
Ha3HAYE€HHE CTaTUCTUYECKUX METOJOB KaK MHCTPYMEHTOB KOHTpPOJsS KadecTBa. OCHOBHBIE MHCTPYMEHTHI
aHaJM3a JieXallle B OCHOBE CTAaTHCTUYECKHX METOJOB KOHTpPOJIS KayecTBa. HazHaueHue M TEXHOJIOTHS
MPUMEHEHUS KaXJOT0 W3 TAKUX AHAJUTHUYECKMX HHCTPYMEHTOB. CTaTUCTHUECKHE METOIbl aHalu3a U
PETyIUPOBKH TEXHOJIOTMYECKHUX MpolieccoB. OCYIECTBICHUE aHANIU3a U PETYIUPOBKU TEXHOJOTUYECKUX
MPOLIECCOB MPH KOHTPOJE MO KOJIMYECTBEHHOMY Mpu3HaKy. OCyIIecTBIEHUE aHaIM3a U PETYIUPOBKH
TEXHOJIOTMYECKHUX IPOLIECCOB NMPHU KOHTPOJIE MO albTEpPHATUBHOMY MpH3HAKy. CTaTHCTUYECKUE METOIbI
MPUEMOYHOT0 KOHTpoJsi. OcyllecTBICHHE CTAaTUCTUYECKOrO IPUEMOYHOTO KOHTpPOJIS KadecTBa IO
KOJTMYECTBEHHOMY Npu3HaKy. OCyIIEeCTBIEHHE CTATUCTHYECKOTO MPHUEMOYHOI0 KOHTPOJIA KauecTBa IO
aJbTEPHATUBHOMY IPU3HAKY.
Wctounuku QopmupoBaHUs M BHUIBI 3aTpaT Ha obecrnedeHue KadecTBa mnpoaykuuu. [lpuponma 3arpar
MPEINpPUITHIA, CBA3aHHBIX ¢ oOecreueHneM KauecTBa. OCHOBHBIEC MOIXO/bI, UCIOIB3YEMbIE JISi OMMMCAHUS
TaKHX 3aTpar u npoieccoB ux Gopmuponanus. KiaccupurkanroHHble NpU3HaKu pa3HOBUIHOCTEH 3aTpar Ha
oOecrieyeHne kauectBa. OCHOBHBIE METO/Ibl CHCTEMATHU3AIMH 3aTpaT Ha 0OecreyeHe KauecTBa MPUHATHIE K
UCIIONIb30BAaHUIO B MEKIYHapoAHOW mpakTuke. MHpopmanuonHas 0a3a, ucnoib3dyeMas [Uisl OLEHKH U
aHaiM3a 3aTpaTr Ha oOecredyeHue kadecTBa. OCHOBHBIE MHCTPYMEHTBI, UCIIONb3yeMble I (OPMHUPOBAHUS
Takoil mH(popManMoHHON 0a3pl. MeTonpl aHanM3a U YIpaBICHUs 3aTpaTaMU Ha oOOecreuyeHHEe KayecTBa
TunoBasg Mocyien0BaTeNIbHOCTh ACHCTBUN TMOAPA3ACIICHUN TPEANPUSATHS MO YIPABICHHUIO 3aTparamMy Ha
obecrieueHne KadyecTBa NpoayKiuu. DyHKINHU, BHINOIHSIEMbIE KaXKIbIM W3 OCHOBHBIX MOJpa3ieicHU,
MOPSAIOK peanu3aluuu AaHHbIX (QyHKUUH. CyIIHOCTh OCHOBHBIX METO/IOB aHaIM3a 3aTpaT Ha oOecreyeHue
kadecTBa. HazHaueHue u 00acTh MpUMEHEHUS TAKUX METOJIOB.

IIpakTH4eckoe 3aHATHE.

1. OcHoBHbIE 3371a4H, pEelIeHNEe KOTOPBIX CHCTEMa yIpaBiIeHHs KadeCTBOM JO0KHA o0ecreunBaTh Ha
Ka)XI0W CTaJuU KU3HEHHOTO IIUKJIA BBITYCKAEMOW MPEINPUITHUEM TPOAYKIIHH.

2. Onenka 3pPpeKTUBHOCTH pabOThl CUCTEMBI YIIPABJICHUS Ka4€CTBOM Ha Ka)KJ0M CTaJUH KU3HEHHOTO
LUKJIA TPOTYKIUH.

3. OcHOBHbBIE HTHCTPYMEHTHI aHAJIN3a JIEXKAIINE B OCHOBE CTAaTUCTHYECKUX METOA0B KOHTPOJIS
KauyecTBa.

4. TexHonorust npuMEHeHMs KaXJI0T0 U3 TaKMX aHATUTUYECKUX HHCTPYMEHTOB.

5. Ocy1iiecTBieHrEe aHAIW3a U PETYIUPOBKU TEXHOJIOTMYECKUX MPOLIECCOB MPU KOHTPOJIE 110
KOJINYECTBEHHOMY IPHU3HAKY.

6. Ocy1ecTBieHEe aHAIW3a U PETYIUPOBKU TEXHOJIOTMYECKUX MPOLIECCOB MPU KOHTPOJIE 10
aJIbTEPHATUBHOMY MPU3HAKY.

7. Ocy1iecTBiIeHHE CTATUCTUYECKOTO TPUEMOYHOTO KOHTPOJISI KaU€CTBA MO KOJIMUYECTBEHHOMY
MIPU3HAKY.

8. Ocy1ecTBIeHHE CTATUCTUYECKOTO MPUEMOYHOTO KOHTPOJISl KaYeCTBA MO aJIbTEPHATUBHOMY
MIPU3HAKY.

0. OcHOBHBIE TOJXO/IbI, UCTIONB3YEMbIE VISl OIMCAHUS 3aTpaT Ha yIPABJICHUE KaueCTBOM U IPOLIECCOB
ux (HOpMUPOBAHUS.

10. Knaccudukanmonnblie Npu3Haky pa3HOBUIHOCTEHN 3aTpar Ha oOecrieueHre KauecTBa.

11. OCHOBHBIE METOJIbI CHCTEMATH3AIMH 3aTpaT Ha 00eCTICUeHne Ka4yeCcTBa MPUHSATHIE K
WCIIOJIb30BAaHUIO B MEXTyHAPOIHOM MPaKTHKE.

12. TunoBas nMocyien0BaTeIbHOCTh AEUCTBUHN MTOAPA3ACICHUN IPEATPHUATHS IO YIIPABICHUIO

3aTpaTaMu Ha oOecrieueHrne Ka4ecTBa MPOAYKITHH.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.



I. Uro mpearmnonaracT HOPMUPOBAHKUE PECYPCHOTO OOECIIEUEHUS CITY>KO KOHTPOJISI KadecTBa?

2. KakoBbI moaxoapl K ONpeIesIeHUI0 HOPMAaTUBHOM YHCIIEHHOCTH KOHTPOJIEPOB?

3. KaxoBbl TOIX0BI K ONPEIEIICHNI0 HOPMAaTUBHON YHCIEHHOCTH YIPABIEHUECKOTO IIepCoHaa
CVKII?

4. B guem cocTouT OCHOBHOE Ha3HAUEHHE CTAaTUCTHUYCCKHUX MCTOAOB KaK MHCTPYMCHTOB KOHTPOJIA

kauecTBa? Kakue 0CHOBHbIC HHCTPYMEHTHI aHAJIN3a JIEXKAT B OCHOBE CTATUCTHYECKUX METOI0B KOHTPOJIS
kauecTBa? KakoBbl HA3HAYEHUE U TEXHOJIOTHA MPUMEHEHHS KaXKI0TO U3 TAKUX aHATUTHYECKUX
UHCTPYMEHTOB?

5. Kakum 00pa3om oCyIIecTBISIOTCS aHAIN3 U PETYIMPOBKA TEXHOJIOTHUECKIX MPOIECCOB MPH
KOHTPOJIE MO KOJIMYECTBEHHOMY MPU3HAKY ?

6. Kakum 00pa3om oCyIIecTBISIOTCS aHAIN3 U PETYIMPOBKA TEXHOJIOTHUECKIX MPOIECCOB MPH
KOHTPOJIE MO aJbTePHATUBHOMY MPU3HAKY?

7. Kak ocyiecTBnsercst cTaTUCTUUECKUN TPUEMOYHBIN KOHTPOJIb KAY€CTBA MO KOJTMUYECTBEHHOMY
IIPU3HaKY?

8. Kak ocyiectBisiercst cTaTUCTUUECKUN TPUEMOYHBIN KOHTPOJIb KAYECTBA M0 AJIbTEPHATUBHOMY
IIPU3HaKY?

0. KakoBa mpupopa 3arpar npeanpusTiii, CBI3aHHBIX ¢ o0ecnieueHueM kadectBa? Kakue oCHOBHbBIE

MOIXO/IbI UCTIOJIB3YIOTCS ISl ONMCAHUS TAKUX 3aTpaT U MPOLECcCOB UX (GOpMUPOBaAHUS?

10. Kakue pa3HOBHIHOCTH 3aTpaT Ha 00eCleYeHNe Ka9yeCTBAa MOTYT ObITh BBIJICJIEHBI IO TAKUM
KJ1acCU()MKAITMOHHBIM IPU3HAKAM, KaK TUII 3aTpaT, MECTO X BOZHUKHOBEHHS M XapaKTep CBSI3U C
nporeccoM popmupoBanus kauectBa? Kakre 0CHOBHBIE METO/IbI CHCTEMATU3alMH 3aTpaTr Ha o0ecrieyeHue
Ka4yeCTBa MIPUHSATO UCHOIb30BATh B MEXIyHAPOIHOMN NpaKkTUKe?

I1. KakoBa nndopmarmonnas 6a3a, ucnoib3yemast Ui OLIEHKU M aHaJIM3a 3aTpaT Ha o0ecredeHre
kauecTBa? Kakue 0CHOBHbIE HHCTPYMEHTBI UCTIONB3YIOTCS I (POPMUPOBAHUS TaKoi MH(OPMALIMOHHOM
6a3b1?

12. KakoBa TumoBas mociaeaoBareIbHOCTb IEUCTBUN MOAPA3AEICHUNA MPEANPUITHS IO YIIPABICHUIO
3aTparamu Ha oOecredeHune kadecTna npoaykiun? Kakne GpyHKINM JOIKHO BBITOIHATD KKI0€ U3
OCHOBHBIX ITOZIpa3/IeICHIH ¥ KAKUM JIOJDKEH OBITh TOPSAIOK Pean3aliy JaHHBIX (QYHKIIUN?

13. B 4yem cocTouT CyIIHOCTh OCHOBHBIX METOJIOB aHAJIM3a 3aTpar Ha obecrieueHne kauectBa? KakoBsl
Ha3zHaYeHHE U 001aCcTh MPUMEHEHUS TAKMX METOJ0B?

Tema 5. Ceprudukanus Kak HHCTPYMeHT o0ecneuyenus kayecrsa (I1K-2)
Jlekumus.

CymHocTh, (GOpMBI M OCHOBHBIE MNPHUHLUMIBI cepTUukanuu. CTpyKTypa HalLUOHAJIBHONH CHCTEMBI
ceprudukanud. OCHOBHbIE (DYHKIMH, BBIMONHIEMbIE KaXKIbIM M3 CTPYKTYPHBIX 3JIEMEHTOB JIaHHOM
cuctreMmbl. HopmartuBHO-meToanueckas ©0a3a mpoueayp ceprtudukanud. CraHmapTbl Kak AIIEMEHTHI
HOpMaTUBHOM 0a3bl mpouenyp ceprudukannu. OCHOBHbBIE TPYIIBI CTAHJAPTOB MPU UX YHOPSIOUECHUHU IO
TaKUM KpPHUTEpUsM, Kak cdepa pacrnpocTpaHEHUs, Ha3HAUCHHUE, HAMPABICHHOCTh HAa Pa3UYHbIE OOBEKTHI.
Mexnynaponnbsie ctanaapthl cuctem kadectBa cepuit MCO-9000 u MCO-14000. CtpykTypa U Ha3Ha4YCHHE
MexXayHapoaHbix craHgaptoB cepuii NCO-9000 m MCO-14000. Crpykrypa mporiecca cepTH(HUKAIIHH.
TumoBasi mocienoBaTeNbHOCTh OCYIIECTBICHUS Mpolenyp ceprudukanuu. OcoOEHHOCTH TpoLeayp MNpu
cepTu(UKaUy MPOAYKIHMH, YCIYT, KBaJU(UKAIMOHHBIX HABBIKOB CIEIMAIUCTOB MU CHCTEM KauecTBa

NPEATPUATHI.
IIpakTnyeckoe 3ansATHE.
CrpykTypa HallMOHATHHOU CUCTEMBI CEPTU(UKALINU.
CrangapThl Kak 3J1eMEHTbl HOPMaTUBHOM 6a3bl mpoleayp cepTuuKalum.
Crpykrypa mporiecca cepTuuKaIum.
TumnoBas nocnenoBaTebHOCTH OCYIIECTBIECHUS MPOIEyp CepTUPUKAIINHN.

b S

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1. Uro npencrapisier coboit cepruduxarus? Kakue ona MOXeT UMETh (POPMBI M Ha KAKUX OCHOBHBIX
MIPUHIIMIIAX OCHOBBIBACTCS?
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2. KakoBa cTpykTypa HamoHaiabHO cucteMsl ceprudukanun Pecriyonuku benapycs? Kakue
OCHOBHBIE (DYHKITH BBIMOIHSACT KaXKABIH U3 CTPYKTYPHBIX 3JIEMEHTOB JAHHOW CUCTEMBI?

3. Yro mpencTapisioT co00i cTaHIapThl Kak AJIEMEHThI HOPMAaTUBHON 0a3bl mpoLeayp cepTudukaym?
Ha xaknue oCHOBHBIE TPYIIIIBI MOXKHO Pa3JeIUTh CTAHAAPTHI IPU UX YHOPSJOYEHUH 10 TAKUM KPUTEPUSIM,
Kak cepa pacrnpocTpaHeHHs], Ha3HAYCHHUE, HAIIPABJICHHOCTh HA Pa3IMYHbIe O0bEKThI?

4. KakoBbI cTpyKkTypa v Ha3HaYeHHE MEeXAYyHapoAaHbIX cranaapTos cepuit UCO-9000 u UCO-14000?
S. B kakoii THIIOBOM TOCIIEI0BAaTEIFHOCTH OCYILIECTBIIIOTCS poueaypsl cepTudukanuun? Kakue

0COOEHHOCTH UMEIOT TaKUe MPOLEypPhl IPU CEPTUPHUKAINN TPOIYKIUHU, YCIYT, KBAIU(UKATHOHHBIX
HABBIKOB CIEIUAIIMCTOB M CUCTEM KaueCcTBa IPEAIPUATUI?

4. Kontpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

7 cemecTp
*  TeKylMi KoHTpoIsb — 50 OannoB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a no 10 6amioB KakapIid
* npemuanbHble 6amiel — 20 6amIoB
* OTBeT Ha ’Kk3aMeHe: He Oosee 30 OamioB

Pacnipenenenne 6aJiioB 10 3aaHMSIM:

No  [Ha3zBanue tembl | DopMbl Max. Mertoauka mpoBeIcHUS 3aHATHS U OLICHKU
Te | /BHJ y4eOHOH |TEKyIEro | KOJI-BO
MBI paboThI KOHTpoJist | 0asuioB

/ cpe3sl




CymHoCTh U
3Ha4YCHHE
CHCTEMHBIX
MPOIIECCOB
yIIpaBJICHHS
KaueCTBOM KaK
¢akTopa
3¢ (HeKTUBHOCTH
(hyHKIMOHUPOBa
HUS
HPEIIPUSITUS

Cobeceno
BaHUE

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENBFHOCTh OTBETA;

- JIOTHKa U3JI0KEHUSI MaTepuaa;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTeprana;

- PpauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJjaHue.

5-4 Oamma — CTYIEHT YMEET CONOCTaBUTh MOIYYECHHYIO TIpH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BONPOCHI, BECTH JUCKYCCHIO C HWCIOJIb30BAaHHEM TEPMUHOIOTUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHUSA

3-2 Ganna - CTyIEHT yMeeT MIPUMEHSTDH MOMYyYEHHYIO TIPH OATOTOBKE
K MIPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OOIBIINHCTBO
BOIPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BAaHHMEM TEPMUHOJIOTHUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHMS.

1 Gamn — CTyIeHT BiajeeT TEOPETHUYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTAA 3aTPyAHSETCSl IMpH OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxmaeMyto mpoonemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCHl, 3aUYUTHIBAET OTBET 110
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.
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CoBpeMeHHBII
YpOBEHB
pa3BUTHA
CUCTEM
yIpaBicHUS
Ka4eCTBOM.
Ksanumerpus B
CUCTEMax
yIpaBicHUS
KaueCTBOM
IPOAYKLIUU

Cobeceno
BaHUE

10

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENBFHOCTh OTBETA;

- JIOTHKa U3JI0KEHUSI MaTepuaa;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTeprana;

- PpauMOHATBHOCTH UCIOIB30BaHUS BPEMEHH,
3aJjaHue.

10-7 Oamnma — CTYIEHT yMEET COIMOCTAaBUTh IONYYCHHYIO TIPH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BONPOCHI, BECTH JUCKYCCHIO C HWCIOJIb30BAaHHEM TEPMUHOIOTUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHUSA

6-3 Oamya - CTyIEHT yMeeT MIPUMEHSITDH MOMYyYEHHYIO TIPH OATOTOBKE
K MIPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OOIBIINHCTBO
BOIPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BAaHHMEM TEPMUHOJIOTHUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHMS.

2-1 Gamn — CTyIEeHT BIaJeeT TEOPETHYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTAA 3aTPyAHSETCSl IMpH OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxaaeMyto npoodiemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCHl, 3aUYUTHIBAET OTBET 110
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.

OTBCACHHOI'O Ha
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Pegepar(
KOHTPOJIb
HbIH

cpe3)
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VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

15-10 GanmymoB — CTYOEHT TPaMOTHO BBICTPAWBACT JIOTUKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIEIOBAaHUI COBPEMEHHON COLMOJIOTHU 00pa30BaHUs MOCIEIHUX
3-5 ner, OeMOHCTpPHpPYET OpHWIHHAJbHBIE HAaXOAKH B PELICHUU
poOIeMBl, HaMEYCHBI MEPCIEKTUBEI HCCIIeIOBaHUS,
MPOIEMOHCTPUPOBAHEl ~ XOPOIIME  OpaTOpCKUE  CHOCOOHOCTH,
BBICTYIUICHHE  COINPOBOXKIACTCA  MPE3EHTAUMed  MOJyYeHHBIX
pe3ynbTaToB. [ paMOTHBIE OTBETHI HA TOTOTHUTEIBHBIE BOIPOCH

9-7 Ganna - CTYOEHT IPaMOTHO BBICTPAaWBAET JIOTHKY CBOETO JOKIana
mo MarepuanaMm pedepara, pacKpblBaeT TEMY HCCIIEIOBaHUS,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopCKHe
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUIECKUX HCCIIeIOBaHUI COBpPEMEHHOH COLIMOJIOTUHN
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
4-2 Gamia — TpeACTaBICHHBIE PE3yJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

1 Gasn - mpeacTaBICHHBIE PE3YABTAThl B Macce CBOCH HEe HOBBI, OTBET
npeacTaBisgeT co0oil MPOCTOE 3auWTHIBAHME TEKCTa, CTYACHT HeE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH
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Crenuduka u
TEHICHIINN
Pa3BUTHSA CITyKO
yIpaBicHUS
KaueCTBOM
MPONYKINN
NpEeaIpUATUI

Cobeceno
BaHUE

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENBFHOCTh OTBETA;

- JIOTHKa U3JI0KEHUSI MaTepuaa;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTeprana;

- PpauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJjaHue.

5-4 Oamma — CTYIEHT YMEET CONOCTaBUTh MOIYYECHHYIO TIpH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BONPOCHI, BECTH JUCKYCCHIO C HWCIOJIb30BAaHHEM TEPMUHOIOTUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHUSA

3-2 Ganna - CTyIEHT yMeeT MIPUMEHSTDH MOMYyYEHHYIO TIPH OATOTOBKE
K MIPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OOIBIINHCTBO
BOIPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BAaHHMEM TEPMUHOJIOTHUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHMS.

1 Gamn — CTyIeHT BiajeeT TEOPETHUYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTAA 3aTPyAHSETCSl IMpH OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxmaeMyto mpoonemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCHl, 3aUYUTHIBAET OTBET 110
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.
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Hopmarusasie
pacdeTsl
pecypcHOro
obecreueHus
cIry k0
KOHTPOJIS
KauyecTBa.
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€ METOJIbI
KOHTPOJIS
KauecTBa
MPOAYKIIUH.
VYmpasnenue
3arparaMu Ha
obecreucHue
KauecTBa
MPOAYKIIUU

Cobeceno
BaHUE

10

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENBFHOCTh OTBETA;

- JIOTHKa U3JI0KEHUSI MaTepuaa;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTeprana;

- PpauMOHATBHOCTH UCIOIB30BaHUS BPEMEHH,
3aJjaHue.

10-6 Oamnma — CTyIEHT yMEEeT COINOCTAaBUTh IONYYCHHYIO IIpH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BONPOCHI, BECTH JUCKYCCHIO C HWCIOJIb30BAaHHEM TEPMUHOIOTUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHUSA

5-2 Ganna - CTyIEHT yMeeT MIPUMEHSITDH MOTYyYEHHYIO TIPH OATOTOBKE
K MIPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OOIBIINHCTBO
BOIPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BAaHHMEM TEPMUHOJIOTHUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHMS.

1 Gamn — CTyIeHT BiajeeT TEOPETHUYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTAA 3aTPyAHSETCSl IMpH OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxmaeMyto mpoonemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCHl, 3aUYUTHIBAET OTBET 110
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.

OTBCACHHOI'O Ha
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Pemenue
npakTuye
CKHX
3aga4(Ko
HTPOJIBH
blIii cpe3)

10

Ha nucpMeHHYI0 KOHTpPOJBHYIO paboTy OTBOOHUTCS ... MUHYT (Bce
3aHsTHE). Tema paboThl CBA3aHA C TEMOW 3aHATHUS, KOTOpas M3BECTHA
3apaHee, KOHKPETHBIE 3aJaHUsl TpETNoAaBaTelb 3aJacT Ha CaMOM
3aHSTHH.

Hcxons n3 0003HAYCHHBIX 3a/laHUH, KOHTPOJIbHAs paboTa MO CBOEMY
COZICP’KaHHIO MOXET OBITH CBENICHA :

- K U3JIOKEHHUIO PeUIeHnd Ha cPopMynMpoBaHHBIC 3a7a4d, YCIOBHS
KOTOPBIX HENOCPEICTBEHHO CBS3aHBI CO CIOXHBIMHU U 3allyTaHHBIMH
CUTyalUsIMH B KOHKPETHOH cepe;

- K MompoOHOMY OTBETY Ha NpOOJIEMHBIE KOHTPOJBHBIE BOIPOCHI,
KOTOPBIX MOXET OBITh 3aJaHO HECKOJBKO Ui CaMOCTOSTEIBHOTO
OCMBICTICHHUS;

- K U3NIOKEHUIO MaTepHaja Mo ONpeAeiIeHHONH TeMaTHKe, KOTOpoe Ha
MEPBbIA B3I HATOMHUHAET MO croco0y ohopMIICHHIO AOKIa] J100
pedepar.

10 GamnoB — CTYACHT BBIIOJHWI paboTy 0e3 OmMOOK M HEIOYETOB,
JOMYCTHII He OoJiee OTHOTO HeAoUeTa.

9-5 Gayna — CTYNEHT BBIIOJIHWI PadOTy MONHOCTBIO, HO JOMYCTHI B
Hell He Oojiee OHOM HErpyOOW OMMOKH M OHOTO HEIo4YeTa, WIH He
OoJiee IBYX HEIOYETOB.

4-3 Gayia — CTYISHT NPaBWIBHO BBHIMONHUI HE MEHEE IOJIOBUHEI
paboThl WK AOMYyCTHI He Oonee AByX TpyObIX OIIMOOK, Wi He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOoil OMMOKKM M OJHOTO HEIOYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OINMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WU MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

2 Gaya — CTYACHT NMPaBHJIBHO BBIMIOJIHMI MEHEE HOJOBUHBI PaboTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
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Ceprudukarus
KaK HHCTPYMEHT
obecreueHus
KauecTBa

Cobeceno
BaHUE

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENBFHOCTh OTBETA;

- JIOTHKa U3JI0KEHUSI MaTepuaa;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTeprana;

- PpauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJjaHue.

5-4 Oamma — CTYIEHT YMEET CONOCTaBUTh MOIYYECHHYIO TIpH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BONPOCHI, BECTH JUCKYCCHIO C HWCIOJIb30BAaHHEM TEPMUHOIOTUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHUSA

3-2 Ganna - CTyIEHT yMeeT MIPUMEHSTDH MOMYyYEHHYIO TIPH OATOTOBKE
K MIPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OOIBIINHCTBO
BOIPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BAaHHMEM TEPMUHOJIOTHUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHMS.

1 Gamn — CTyIeHT BiajeeT TEOPETHUYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTAA 3aTPyAHSETCSl IMpH OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxmaeMyto mpoonemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCHl, 3aUYUTHIBAET OTBET 110
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.
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Pemenune
MpaKkTUyec
KHX 3aJa4

15

Ha nucpMeHHYI0 KOHTpPOJBHYIO paboTy OTBOOHUTCS ... MUHYT (Bce
3aHsTHE). Tema paboThl CBA3aHA C TEMOW 3aHATHUS, KOTOpas M3BECTHA
3apaHee, KOHKPETHBIE 3aJaHUs TpETNoAaBaTelb 3alaeT Ha CaMOM
3aHSTHH.

Hcxons n3 0003HAYCHHBIX 3a/laHUH, KOHTPOJIbHAs paboTa MO CBOEMY
COZICP’KaHHIO MOXET OBITH CBENICHA :

- K U3JIOKEHHUIO PeUIeHnd Ha cPopMynMpoBaHHBIC 3a7a4d, YCIOBHS
KOTOPBIX HENOCPEICTBEHHO CBS3aHBI CO CIOXHBIMHU U 3allyTaHHBIMH
CUTyalUsIMH B KOHKPETHOH cepe;

- K MompoOHOMY OTBETY Ha NpOOJIEMHBIE KOHTPOJBHBIE BOIPOCHI,
KOTOPBIX MOXET OBITh 3aJaHO HECKOJBKO Ui CaMOCTOSTEIBHOTO
OCMBICTICHHUS;

- K U3NIOKEHUIO MaTepHaja Mo ONpeAeiIeHHONH TeMaTHKe, KOTOpoe Ha
MEPBbIA B3I HATOMHUHAET MO croco0y ohopMIICHHIO AOKIa] J100
pedepar.

15-10 6anynoB — CTyAEHT BBIOIHMI padoTy 0e3 OMmMOOK U HEZ0YETOB,
JOMYCTHII He OoJiee OTHOTO HeAoUeTa.

9-5 Gayna — CTYNEHT BBIIOJIHWI PadOTy MONHOCTBIO, HO JOMYCTHI B
Hell He Oojiee OHOM HErpyOOW OMMOKH M OHOTO HEIo4YeTa, WIH He
OoJiee IBYX HEIOYETOB.

4-3 Gayta — CTYOSHT NPAaBWIBHO BBHIMOJHII HE MEHEE IOJIOBUHBI
paboThl WK AOMYCTHI HE Oonee ABYX rpyObIX OomMOOK, WK He Oomnee
OJTHOU TpyOOif U OTHOW HErpyOOoil OMMOKKM M OJHOTO HEIOYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OINMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WU MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

2 Gaya — CTYACHT NMPaBHJIBHO BBIMIOJIHMI MEHEE HOJOBUHBI PaboTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

6. [IpemuansHbie OaILITBI

20

JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:

- 3a TPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
peann3oBaHHBIN Ha IpakTHKe — 20 6aJoB;

- TIOJTHOCTBIO MOATOTOBJICHHAS K MyONHMKAllUM CTaThsi 110 TEMaTuke B
paMkax qucuuIiuinHel — 10 6asos;

- mo0ena B MEXpErnoHaNbHOM onumMmuaae — 20 6aios;

- y4acTHE C JOKJaJOM BO BCEPOCCHMCKOM OMUMIIMAJE MO TEMaTHKE
n3yyaemoi qucuuiuinie — 20 6asios;

- myOnmuKamMs CTaTbMl IO TEMaTHKE H3y4yaeMoil OUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHICKON
koH(epeHyHn / xxypHane u3 nepeuns BAK —10/15/20

7. OTBeT Ha DK3aMeHe

30

10-17 ©annoB — CTyAEGHT PacKpbUI OCHOBHBIE BOMPOCHI M 3aJaHUs
OusieTa Ha OLICHKY «YIOBJICTBOPUTEILHO»

18-24 ©annoB — CTyAEGHT PAacKpbUI OCHOBHBIE BOMPOCHI M 3aJaHUs
OusieTa Ha OLIGHKY «XOPOLIOY,

25-30 6amynoB — CTYyAEHT PacKpbll OCHOBHBIE BOMPOCH M 3aaHuUs
Ousera Ha OLIEHKY «OTIMYHO».

8. |WupuBuayanbHbIe 3a1aHUs,
C TIOMOIIIBI0 KOTOPBIX
MOXKHO HaOparhb
JIOTIOJTHUTEINTLHBIC OaJlTbI

70

JloGop: CTymeHT MOXET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETO
KOHTPOJISI T KOHTPOJIBHBIE CPE3bI

9. Hroro 3a cemectp

100

HroroBass omeHka mo »9k3aMeHy BbicTaBisiercs B 100-OammpHON 1IKajge W B TPATUIIMOHHOMN

yeThlpexOauibHOM  mikane. IlepeBon

100-6ampHOM  PEUTHHTOBOM OIIGHKH 10 JUCIUIUIMHE B

TPAJAULIMOHHYIO YEThIPEXOaJUIbHYIO OCYLIECTBIISIETCS CIAEIYIOIINM 00pazoMm:

100-6ayuipHasA cucTeMa

TpanuimonHas cucteMa
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20

85 - 100 6annos OTnugyHO

70 - 84 6annoB Xoporto

50 - 69 Gannos YIOBIETBOPUTEIBEHO
Menee 50 HeynosnerBopurenbHo

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
Pedepar

Tema 2. CoBpeMEHHBIN YPOBEHb Pa3BUTHS CUCTEM YIIpaBJIE€HUS KauecTBOM. KBasimMeTpus B cucreMax
YIIPABJICHNS Ka4€CTBOM IIPOLYKLIUH

Kareropus kauecTBa u ee onpeaeneHus.

OBOJIONMSI KOHIENIUN yIPaBIEHHs KAYECTBOM.

3HaueHHE yIPABJICHHS KAY€CTBOM HAa COBPEMEHHOM 3Tarie pa3BuTus Poccum.
Hay4Hble OCHOBBI yIIPAaBIE€HUS KaU€CTBOM.

Nk

Konnenmuu koHTpoIIst 1 00ecriedeHus KauecTBa
Pemenne npakTuyeckux 3agaqy

Tema 4. HopmaTtuBHBIE pacdeThl pecypcHOro odecredeHus ciy0 KOHTposs kadyecTBa. CTaTucTHYecKue
METOJIbI KOHTPOJISL KaueCcTBa MPOAYKIUH. YIPaBJICHUE 3aTpaTaMi Ha 00eCTedeHNEe KadyeCTBa MPOIyKIIU

B nexe nucnonpzyrores 100 mamn giist ocsemenus B reduenue 10 yacoB B cyTku. Mx pecype 500 gacos. Llena
2000 py6mneit 3a 1 mT. B3amen mpeaaraeTcst HCIoJIb30BaTh JaMiibl BapuaHToB b u B. Bapuant b — pecypc
750 gacos, niena 3000 3a mtyky. Bapuant B — pecypc 900 gacos, niena 3500 3a mtyky. Uucio pabounx
nHel B rony 260. Onpenenutb MHTErpaIbHBIN TOKa3aTelb KaY€CTBa CTAPhIX U HOBBIX JIaMII, YPOBEHb
KauyecTBa, a TAKXKe rOI0BYI0 SKOHOMUIO OT UCIOJIb30BaHUS HOBBIX JaMIl.

CobecenoBanue

Tema 1. CymHOCTh 1 3HaY€HNUE CUCTEMHBIX MPOIECCOB YIPABJICHUS KAaY€CTBOM Kak akTopa
¢ exTuBHOCTH (PYHKIIMOHUPOBAHUS MTPEATPUITHS

1 IlpaBoBoe obecnieueHne kadecTa nponykiuu. deaepanbHplii 3akoH «O TEXHUUECKOM PeryIUpOBaHUU.
TpeOoBaHuUs K KaYeCTBY.

2 @enepanbublil 3akoH «O 3amuTe Mpas nmorpeduTenein» u TpeboBaHUs K KaueCTBY.

3 OtedyecTBEHHBIN U 3apyOEKHBIN OIBIT YIIPABICHUS KA9Y€CTBOM MPOTYKIIHH.

4.3 IIpomexxyTouHast aTTeCTalU 110 AUCIUIUTHHE MPOBOAUTCS B hOopMe dK3aMeHa

Tunosblie Bonpocskl 3xk3amena (ITK-2)

1. Ponp xauecTBa kKak (pakTopa KOHKYPEHTOCIIOCOOHOCTH SKOHOMUIECKUX CUCTEM.

2. Oco0eHHOCTH KauecTBa Kak 00BEKTa yIpaBiIeHHU. XapaKTEPUCTHKA aIMUHUCTPATUBHOTO MOAX0/a K
YIIPaBJICHUIO KAYECTBOM.

3. CymHOCTh ¥ 0COOCHHOCTH YKOHOMHYECKOTO MOAX0a K YIPABICHUIO Kau€CTBOM.

4. OcCHOBHbIE NPUHIIUIBI MEHEKMEHTA Ka4eCTBa.

5. MeTtomomorusi MCHEIPKMEHTA KauyeCTBa, KaTerOpHaIbHBIN armapaT MEHEPKMEHTA KauyeCTBa.

TunosBble 3aganusa s 3k3amena (I1K-2)
HE ITPEAYCMOTPEHO

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIMU
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Onenka

Kommnerenmu

Heckpuntopsl (ypOBHH) — OCHOBHBIE IIPU3HAKH OCBOCHUS (ITOKA3aTeNn
JOCTHXKCHHUSI pe3yJIbTaTa)

COTITHYHOY
(85 - 100 6ammoB)

[1K-2

3HaeT METOIbl OLIEHKH YPOBHsS Opaka MNPOIYKIMH, TEXHOJIOTHIO
aHalM3a MPUYMH BO3HUKHOBEHHs] Opaka U Je(eKTOB, METOIbI
MpenynpexaeHus U YCTpaHeHUs Opaka, MHCTPYMEHTHI MOBBIIICHUS
KadyecTBa MpOoAyKUUU.JYMeeT 000CHOBBIBATh U MPUMEHSITH METOJIBI
OLICHKM YpOBHS Opaka MPOAYKIHMH, aHaJIU3UPOBaTh MPUYUHBI
BO3HUKHOBEHHUSI Opaka #  JeQeKTOB, NPHUMEHATb METObI
MpEeAynpekaACHUsT W yCTpaHeHHst  Opaka,  pa3pabarbIiBaTh
WHCTPYMEHTapUil MOBBIIMICHUS KadyecTBa npoaykuuu.JBraaeer
HaBbIKAMHU OILIGHKM YpOBHsS Opaka MpOAYKIHMH, aHaju3a MpPUYUH
BO3HHKHOBEHUsS Opaka W Je(eKToB, peaau3alud METOJ0B
MIpEAYTIPEKACHUS u yCTpaHEHUs Opaxka, pa3paboTKu
MHCTPYMEHTapUs MOBBILICHUS Ka4yeCTBa MPOTyKIUU. |

«XOpOIIO»
(70 - 84 6amoB)

[K-2

3HaeT OCHOBHBIE METOJbl OLIGHKM YpPOBHA Opaka MpPOIyKIHH,
TEXHOJIOTHIO aHajJHM3a MPHUYMH BO3HUKHOBEHHs Opaka M Je(eKTOB,
OCHOBHBIE ~METOJbl TPEAYNPEKICHUs U yCTpaHeHUs Opaka,
MHCTPYMEHTHI MIOBBIIICHUS KauecTBa nponykiuu.JYmeer
00OCHOBBIBaTh W TPHMEHSATH METOABI OIIGHKM YPOBHS Opaka
NPONYKIMH, aHAJTU3UPOBATh MPUYMHBI BO3HUKHOBEHHUS Opaka u
ne(QeKTOB, MPUMEHATh METOIbl TNPERYNPEKICHUS U YCTPaHEHUS
Opaka, pa3pabarbiBaTh WHCTPYMEHTApUIl TMOBBIIICHUS KadecTBa
NPONYKIMHM, HO JOIyCKaeT He3HauuTelabHble omuoku.JBrageer
HaBBIKAMU OLIGHKM YpPOBHA Opaka MpPONyKIMH, aHaJIW3a MPUYHH
BO3HUKHOBEHUs Opaka © Je(eKTOB, pealn3alud  METOIOB
IIpeyNpeXIeHUs U yCTpaHEHUs Opaxa, pa3paboTku
MHCTPYMEHTApHs TOBBIIICHHUS KayecTBa MPOMYKIMH, HO HE MOXET
4ETKO 000CHOBATh CBOE pelleHue.

«YZIOBJIETBOPUTEIHHON
(50 - 69 6amnoB)

[1K-2

3HaeT OTACNbHBICE METOABI OLEHKM YpPOBHS Opaka MpPOMyKIIHH,
TEXHOJIOTHIO aHajH3a MPUYUH BO3HUKHOBEHHs Opaka M JIe(EKTOB,
OT/ICTbHBIC METOIbl MPEAYNPEKACHUS W YCTpaHeHHs Opaka,
WHCTPYMEHTHI TIOBBIIIICHUS KauecTBa nponykiun.yymeer
O00OCHOBBIBaTh W TPHMEHSATH METOABI OIICHKH YPOBHS Opaka
MPOMYKIMH, AHATU3UPOBATh TPUYMHBI BO3HUKHOBEHHUs Opaka W
ne(EeKTOB, MPUMEHATh METOIbI TPEAYNPEKICHHS W yCTPAHCHUS
Opaka, pa3pabaTbiBaTh HWHCTPYMEHTAPHI TMOBBINICHUS KayecTBa
NPONYKIIMHM, HO JIONMyCKaeT 3HA4YMTeIbHBIC OmuOKu.[Brnameer
0a30BbIMHA HaBBIKAMH OIICHKH YPOBHsI Opaka MpOAYKIWH, aHan3a
MPUYNH BO3HUKHOBEHHUsS Opaka W 1e(eKToB, pealm3alliil METOIOB
MIpEeAYNIPEKACHUS u yCTpaHEHUS Opaxka, pa3paboTKu
WHCTPYMEHTAPUS TOBBIIICHHUS KaueCTBa MPOAYKITUH. |

«HEYJIOBJICTBOPUTEIIHLHOY
(menee 50 6amoB)

[1K-2

He 3naeT MeTonp! OLIEHKH ypOBHSI Opaka MPOIYKIIUH, TEXHOJIOTHIO
aHaJM3a MPUYMH BO3HUKHOBEHHs] Opaka U Je(eKTOB, METOIbI
MpenynpexaeHus U YCTpaHeHUs Opaka, MHCTPYMEHTHI MOBBIILICHUS
kadectBa mnponykuuu.JHe ymeer 0OOCHOBBIBaTH U MPUMEHSTH
METOAbl OLEHKH YypOBHS Opaka MNPOAYKIMH, aHAIU3UPOBAThH
MPUYMHBI BOSHUKHOBEHMsI Opaka U JA€PEeKTOB, MPUMEHITb METObI
MpEeAyNpEeKACHUsI W yCTpaHeHHss  Opaka,  pa3pabarbIiBaTh
WHCTPYMEHTApUil TMOBBIIICHUS] KadecTBa mnpoaykuuun.YHe Bmameet
HaBbIKAMHU OILIGHKM YpOBHS Opaka MpOAYKIHMH, aHajdu3a MpPUYUH
BO3HHKHOBEHUsST Opaka W Je(eKToB, peaau3alud METOJ0B
MIpEeAYNIPEKACHUS u yCTpaHEHUs Opaxka, pa3paboTKu
MHCTPYMEHTApUs MOBBILICHUS Ka4yeCTBa MPOTYyKIUU.




5. MeTonnueckue ykazaHus AJisi 00y4a0OIUXCS 10 OCBOCHUIO M CHUILIHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3AIlMN CaAMOCTOSTEIBHOM PadOThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3y4eHUIO TUCIUIUIMHBI, B MEPBYIO odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
comepxkaHueM paboueii mporpammbl nuctuiuimabl (PITJ]), xotopas ompexaenser coaepxaHue, o0bem, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHue AUCIUTITMHBD),
«YuebHo-MeTonnyeckoe U HHGOpMAIIMOHHOE 00ecrieyeHre TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
o0ecredyeHre AMCUUIUIMHBI, POrpaMMHoOe obecrieuenue, npodeccuoHaibHble 0a3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl U TEMbl H3ydaeMoi
JTUCLMILTMHBL, @ TAK)KE BUJIbI 3aHATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHX Yacax.

B pasgene «YdeOHo-meTomumueckoe U HHPOpMalLMOHHOE oOecledyeHrue AMCHUIUIMHBDY — yKa3aHa
pEeKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeECIeueHUue ITUCIUILIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JaHHBIX W WH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHQOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJIi OCBOCHHUS
JUCUUIIINHBL.

5.2 PexomeHnnanuu o0y4aronmmMcs o padore ¢ TEOpeTUYeCKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3ydeHnn 1 mpopadbOTKe TEOPETUICCKOTO MaTepraia HeOOXOaUMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cucteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JONOJHHUTh €ro € Y4YeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTyphl;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUYECKOM TEMBbI CIENaTh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PI1/] ucrounuku, npodeccuoHalIbHbIE 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATEIILHOW pabOTHI, 10 TeMe MpecTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennamuu 1o pabore ¢ Hay4HOU U yueOHOM IuTepaTypoit

PaGota ¢ OCHOBHOM M JOMOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl M HeoOXoAMMa MPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAaeT NMPOpabOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1oimkeH coaepxarb pedepaTruBHy 0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopori Ha pasMemnieHHblie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYPbI IO
TeMaM, BBIBOJIbI MO KaKIOMY Bompocy. KOHCIEKT MOXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIM WKW B OTAEIbHOW TeTpamu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMALIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JIHUTEpaTyphl MPU CAMOCTOATEIBHOM MOATOTOBKE K 3aHATHAM JOJDKHBI COAEPKATh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U rofla M3JaHMsl HMCIOJIb3yeMOIl Hay4yHOH JHMTeparyphl.
KoncriekT MoOXeT ObITh OMOPHBIM (COIEP)KATh JIMIIL OCHOBHBIE KIIIOUEBBIE IO3MIIMK), HO TPU 3TOM
MO3BOJIIOIIMM JaTh TOJNHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OOBEM KOHCIEKTa
ONPENEISETCS CAMUM CTYIEHTOM.

B nporiecce paboThl ¢ OCHOBHOM M JIOTIOJHUTENBHOM JTUTEPATypOl CTYACHT MOXKET:

- JenaTh 3allMCU MO XOIy YTE€HHA B BHJIE NMPOCTOr0 WJIM pPa3BEpHYTOro IiaHa (co3gaBaTh IEpEedYeHb
OCHOBHBIX BOIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJIATH TE3UCHl (LUTHpPOBaHHE HamOOIee BaXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIECH aBTOpA);

- TOTOBUTBH aHHOTAIMH (KpaTKoe 0000IIeHHE OCHOBHBIX BOIIPOCOB PadOTHI);

- co371aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

5.4. PexoMeH1alilny 110 OATOTOBKE K OTJEIBHBIM 33JJaHUSAM TEKYILEro KOHTPOJIS
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ColecenoBanue TmpeAnonaraeT OpraHU3alui0 Oecelbl IMpernojaBaTess CO CTYIEHTaMH II0 BOIPOCaM
MPAaKTUYECKOTO 3aHATUS C LENbl0 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
paszmeny, Teme, mpoOieme M T.II. Bce uieHBl Tpynmbsl MOTYT y4acTBOBaTb B OOCYXKICHHH, 100aBIATH
MH(POPMALIUIO, TUCKYTUPOBATh, 331aBaTh BOIPOCH! U T.1.

VYCTHBIE ONPOC MOXKET TPUMEHATHCS B pasiMHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUPOBaHHBII. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:

- IPaBWJIBHOCTb OTBETA I10 COACPIKAHHUIO;

- IOJTHOTA U INIyOuHa OTBETA;

- CO3HATEJILHOCTb OTBETA;

- JIOTMKA U3JI0)KEHUsI MaTepHaa;

- PallMOHAIBLHOCTH MCTIOIB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHNs TOCTAaBICHHOW yueOHOil 3a1auu;

- CBOEBPEMEHHOCTh U 3((HEKTUBHOCTH UCIOIH30BaHUS HAMISIHBIX MOCOOHMM U TEXHUYECKUX CPEACTB MpHU
OTBETE;

- UCITIOJIB30BAHUEC OOIIOJIHUTCIBHOI'O MaT€puaa,
- padlOHAJIBHOCTH UCIIOJIB30BaHWA BPEMCHH, OTBCACHHOI'O HA 3aJlaHHUC.

VYCTHBI OMPOC MOMKET COMPOBOXKAATHCS TMPE3CHTAIUEH, KOTOpas TOATOTABIMBACTCS IO OJHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATHUS. [IpH BBICTYIUIGHHH ¢ Tpe3eHTaIeld HeoOXoAMMO oOpamarb BHUIMaHUE
Ha TaKHe MOMEHTHI KaK:

- cofep)KaHUE MPE3CHTAlMU: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHON TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUAM (II€TTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKaHHUS M JIUTEPATyphl), MPaKTHUECKasi HANpaBIE€HHOCTb, COOTBETCTBHE
CoZiepyKaHus 3asiBICHHON (opMe, aleKBaTHOCTb MCIIOJIb30BaHHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MPE3CHTYEMOT0 MaTrepuara;

- odopmileHHE Tpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIWYECTBO), IHM3aiH (YMTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYpUpOBaHHE WH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUIHMHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOJIb30BaHHE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOEHHE PETIaMEHTa, SMOLMOHAIBHOCTD, YMEHHUE
OTBETHUTb Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIE, TITyOOKHE 1 TIOJHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBI:
- COnIep)kKaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasa, pacKpbITHE TEeMbl, JOCTYIHOCTb
m3noxkeHus, dPpdexTuBHOCT npuMeHeHus cpeactB WKT, cmocoObl ©u  yClIOBHS —JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M I(PGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHATbHOW WU yueOHOU
JesITeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUN, YMEHHE apryMEHTHUPOBATh CBOM 3aKJIIOYCHUS,
BBIBO/IBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecrieyeHre JUCHMIITHHbI

6.1 OcHoBHas UTEpaTypa:

1. ArapkoB A. I1. YnpaBieHne ka4ecTBOM : yueOHUK. - 2-€ u31., crep.. - Mocksa: JlamxkoB u K°, 2020. - 204
c. - Tekcr : osnekrponsslii // DOBC «YuuBepcurerckas Oubmuoreka onmaiie» [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=573199

2. baiimakoB A. H., Yepnukosa JI. 1., 3anmopoxken . B., Hazaperko A. B., babkuna O. H. Ynpasnenue
KauecTBOM : yuyebHoe mocobue. - CraBponons: CTaBpONONBCKUN TOCYIApPCTBEHHBIH —arpapHbIi
yausepcuret, 2017. - 136 c. - Tekcr : anekrponnsii // OBC «YHUBepcuTeTckas OHOIMOTEKa OHJIANH»
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=484954

3. Jleera, B. A., Koomamsumm, H. A., KoGynos, b. A. YnpaBnenne ka4ecTBOM : ydeOHOE MocooOwue. -
2022-09-01; YnpaBnenue kadectBoM. - Mocksa: FOpucnpynennusi, 2012. - 102 c. - TekcT : 3MeKTpOHHBIH //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/8057.html

4. Muxeea E. H., Cepomrtan M. B. YnpasieHue kauecTBOM : yueOHUK. - 2-€ 3., UCTIP. U JI01L. - MocCKBa:
HamkoB u K°, 2017. - 531 c. - Tekcr : snexrponnsiii // 9bC «YHUBepcuTeTckass OMOIMOTEKa OHIIAH»
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=454086



6.2 JlononHUTENbHAS JIUTEPATYpA!

1. AmmcumoB D. A. KpamuMeTpuss M yIpaBlIeHHME KauecTBOM : yueGHoe mocobue. - Vomxap-Ouma:
[ToBomKCKHI TOCYyIapCTBEHHBIH TexHOoJornyeckuii yuusepeutet, 2018. - 74 c¢. - Tekct : 31eKTpOHHBIN //
2ObC «YHUBEPCUTETCKAS OubIMoTeKa OHJTAH» [caitT]. - URL:
http://biblioclub.ru/index.php?page=book&id=486989

2. Bacun C. I'. YripaBnenue kauectBoM. BeeoOuuit moaxon : YueOnuk st 6akanaBpuara i MarucTparypebl.
- Mocksa: IOpaiit, 2019. - 404 c. - Tekcr : smexrponubiii / DBC «MOPAMT» [caiir]. - URL:
https://urait.ru/bcode/425062

3. Boponmosa, H. B. BceoOmee ynpasienue xadecTBoM : ydeOHoe mocoome. - 2024-04-08; Bceolrmiee
yrpabiieHHe kadecTBoM. - Camapa: Camapckuil TocylapcTBEHHbIN TexHuueckuil yauBepcurtet, ObC ACB,
2017. - 135 c¢. - Tekcr : oonekrponnsii // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/83595.html

4. I'abnykaena, JI. 3., Kurtaesckas, C. B., Hukutuna, E. B., Pemernuk, O. A. YnpaBieHue KadyecTBOM :
ydueObHoe mocoome. - 2022-01-18; VYmpaenenme kauectBoM. - Kazanp: KazaHckuii HalmoHaIbHBINA
HCCIIEI0BATEIBLCKUM TEXHOIOTHYEeCKU YHUBepcHTeT, 2015. - 204 ¢. - Tekcr : anexrponnsiii // [IPR BOOKS
[caiiT]. - URL: http://www.iprbookshop.ru/63513.html

5. TI'epacumoB b. U., I'epacumona E. b., EBceitueB A. U., u np. YnpapieHne KaueCTBOM: THOKUE CHCTEMBbI
MEHE/DKMEHTa KauecTBa : ydyeOHoe mocoOme. - TamOoB: TamMOOBCKMI TOCYIapCTBEHHBINH TEXHUYECKUM
yuuBepcuter (TI'TVY), 2015. - 160 c. - Tekcer : snexrponssii // OBC «YHuBepcurerckas OubOnmmorexa
onaiiny» [caitt]. - URL: http://biblioclub.ru/index.php?page=book&id=444661

6. I'epacumoB b. U., Cuzuxun A. 1O., I'epacumosa E. b. Ynpasnenue kadecTBOM: MPOESKTUPOBAHHUE : yUeO.
nocobue. - M.: ®OPYM, UH®PA-M, 2013. - 176 c.

7. Enuceena, E. H. YnpaBnenue kadecTBoM : yueOHOe mocobwme. - 2021-03-01; YnpaBneHne KauyeCTBOM. -
Mocksa: Uznarensckuii JJom MUCuC, 2013. - 52 c. - Teker : anekrponssiii / IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/56189.html

8. Epmio, A. K. Ynpasnenue kauectBoMm : ydueOHoe mocoome. - 2021-09-20; YmpaBieHue Ka4eCTBOM. -
Mocksa: Jloroc, 2016. - 284 c. - Tekctr : osnekrtponnsld // IPR BOOKS [caiir]. - URL:
http://www.iprbookshop.ru/66418.html

9. EdppemoBa M. B. VYnpaBieHune kauecTBOM TOCTUHHYHBIX YCIOYT : Y4YeOHUK M MPAKTHKYM JUIS BY30B. -
Mocksa: FOpaiit, 2020. - 350 c. - Tekcr : smekrpommbii // DBC «HOPAUT» [caiir]. - URL:
https://urait.ru/bcode/447103

10. KButko, A. B. Ynpasnenue xadectBoM : yueOHoe mocobue. - 2021-12-31; YmpapineHue KauecTBOM. -
Mocksa: EBpa3uiiCKuii OTKpBITBI MHCTUTYT, MOCKOBCKUI T'OCYNAPCTBEHHBIH YHHMBEPCUTET HKOHOMUKH,
cratuctukn 1 uHPopmartuku, 2005. - 183 c. - Tekcr : snexkrponnsid / IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/10902.html

11. Konomies C.I1. YmpaBnenue kauecTBoM : yueb. mocodue. - M.: UHOPA-M, 2009. - 251 c.

12. Kopnounckas, 1. b. YnpaBneHnue kauecTBoM. - Bechb Cpok OXpaHbl aBTOPCKOTO IpaBa; YIIpaBJIEHUE
kauecTBOM. - Camapa: [ToBOMKCKHIA TOCYJapCTBEHHBIM YHUBEPCUTET TEIIEKOMMYHUKAIMA 1 WH(POPMATHKH,
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. bubmmoreka 'OCToB - www.vsegost.com

. bubnmnoteka moprana - http://www.edu.ru/index.php?page 1d=242

. Bonwpmmas poccwniickas sHIMKIIONIe AN - https://bigenc.ru/

. l'ymanuTapHas anekTpoHHas oubnuoreka - http://www.lib.ua-ru.net/katalog/41.html
. Kypnan «Bonpocsl s3xoHOoMuKn» - http://www.vopreco.ru.
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. HarmonaneHsiit oTKpbITHIN yHUBepcuTeT « MHTYUT» - http://intuit.ru/

O 00 I &N D B~ W N =

. [IpaBoBoii caiit Koncynerantlmtoc - http://www.consultant.ru
10. CTAPTAIIBL.PY - http://startapy.ru
11. YauBepcuTeTcKas OMOIMOTEKa OHJIAlH: AIEKTPOHHO-OMOIMoTeuHas cucteMa - http:// www.biblioclub.ru

7. MaTepuaJbHO-TeXHMYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecrnedyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jlng mpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJsl TNPOBEICHUS 3aHITHH JIEKIIMOHHOTO M CEMHUHApCKOro THIIA,
TPYNIOBBIX W WHAWBHUYaJbHBIX KOHCYJIbTALMM, TEKYLIEr0 KOHTPOJI M MPOMEKYTOUHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThI.

VYdeOHbIe ayTUTOPHUN U IIOMEIICHUS ISl CAMOCTOSTEIILHON paOO0Thl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMU OOYyUCHHMS, CIIY>KAIUMH JIJIs1 TTPEICTABICHHS YyueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHbI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K ceTh "Unrepuet" 51 obecrieueHneM JI0CTyIa B AIIEKTPOHHYO
MH(POPMALIMOHHO-00pa30BaTEIbHYIO CPEAYy YHUBEPCUTETA.

Jlist mpoBeeHNs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHOHHOTO 000PYI0BaHUS,
o0ecreunBaIIfe TeMAaTHYECKUE WILTIOCTPAUd (ITPOSKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JIOCKA).

JluneH3noHHOE U CBOOOIHO pacHpOCTpaHsIeMOe MPOrpaMMHOE 00ecTieYeHHE:

1C:ITpeanpusitue 8.2

7-Zip 9.20

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
Onepannonnas cucrema Microsoft Windows 10

Omneparmonnas cuctema "Anst O6pazoBanue"
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Kaspersky Endpoint Security mans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Adobe Photoshop CS3

Microsoft Office [Ipodeccuonansusiii moc 2007
Omnepanmonnas cucrema Microsoft Windows XP SP3
CorelDRAW Graphics Suite X3
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LiteManager Pro - Server
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9. VYHuBepcurerckas ~ OuOnMoOTEeKa  OHJIAMH:  JJIEKTpOHHO-OMOMMoTeunas  cucrema. —  URL:
https://biblioclub.ru

10. ®enepanpublit mopran «Poccuiickoe obpazosanue». — URL: https:// www.edu.ru
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JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mpenopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
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